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Removal of “Facts and Features” Website from HHS.gov

Overview

In 2017, the U.S. Department of Health & Human Services (HHS) made a series of changes to
HHS.gov, to remove, move, or make less accessible content related to the Affordable Care Act
(ACA). Among these changes was the removal of the “Facts and Features” website, with at
least 85 webpages. The homepage of this website, also titled “Facts and Features,” linked to
five subpages in the sidebar of the page. One of the subpages, titled “Health Care Facts
Sheets,” contained a list of links to 29 healthcare-related fact sheets dated between February 9,
2011 and December 13, 2016. Another subpage, titled “State by State,” contained links to 51
pages, each of which documented the “Impact of the Affordable Care Act” in all 50 states and
the District of Columbia.

Note: The removal of this website was part of a larger overhaul of HHS’s “Health Care” website
(https.//www.hhs.qgov/healthcare). Other websites and collections within
https://www.hhs.gov/healthcare, including the “About the Law” website and “Delivery System
Reform” pages, were also altered and/or removed. For more information, see reporting in the
New York Times: The Same Agency That Runs Obamacare Is Using Taxpayer Money to
Undermine It (9/4/2017) and Gov404: The Web Integrity Project’s Censorship Tracker: Removal
of ACA-related content and pages from the HHS website (2/26/2019).

Background
Agency details: The Department of Health and Human Services (HHS) is a cabinet-level
department of the U.S. federal government with the mission “to enhance and protect the
health and well-being of all Americans” and is the “nation's principal agency for
protecting the health of all Americans and providing essential human services.” The
agency’s website, HHS.gov, provides information on a variety of health topics, including
information about the Affordable Care Act available at the URL
https://www.hhs.gov/healthcare.

Communications about changes: The office has not proactively communicated about or
explained the changes described within this report.

Known archives: An official web archive for HHS’s “Health Care” website, which
contained the “Facts and Features” website, was collected at the request of the agency
and can be found at the URL
https://wayback.archive-it.org/8498/*/https://www.hhs.gov/healthcare/.
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Description of Most Notable Changes

1. The “Facts and Features” website and related pages were removed from HHS.gov
between January and September 2017.

2. The homepage of the “Facts and Features” website, which had the URL path
www.hhs.gov/healthcare/facts-and-features/ and consisted of at least 85 pages, was
removed between January 30, 2017, and February 9, 2017 (Webpage 1).

a. The page contained a sidebar menu with links to other subpages within the
“Facts and Features” website. All of the pages have now been removed (See
Table 1 for details).

3. The “Health Care Fact Sheets” page at the URL
https://www.hhs.gov/healthcare/facts-and-features/fact-sheets/index.html was removed
from HHS.gov between January 30, 2017, and September 26, 2017 (Webpage 2).

a. The page contained a list of links to 29 health care-related fact sheets dated
between February 9, 2011 and December 13, 2016. (See Table 2 for details).
i. Each fact sheet has been removed and the URLSs redirect to the “About
the Affordable Care Act” page at the URL
https://www.hhs.gov/healthcare/about-the-aca/index.html.
b. The page is an example of one of the subpages removed from the “Facts and
Features” website and was formerly linked to in the website’s sidebar menu
(Webpage 1, Table 1).

4. The “State by State” page at the URL
https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html was
removed from HHS.gov between January 30, 2017, and February 7, 2017 (Webpage 3).

a. The page contained a map of the United States and links to 51 pages, each
linking to a page related to the ACA in each of the 50 states or the District of
Columbia.

i.  Each linked page has been removed and the URLs redirect to the “About
the Affordable Care Act” page at the URL
https://www.hhs.gov/healthcare/about-the-aca/index.html.

b. The page is a second example of one of the subpages removed from the “Facts
and Features” website and formerly linked to in the website’s sidebar menu.
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Table of Contents

Report Webpage Title URL Page Status
Section
Webpage 1 | Facts & Features https://www.hhs.gov/healthcare/facts-a | Removed
nd-features/index.html
Webpage 2 | Health Care Fact https://www.hhs.gov/healthcare/facts-a | Removed
Sheets nd-features/fact-sheets/index.html
Webpage 3 | State by State https://www.hhs.gov/healthcare/facts-a | Removed

nd-features/state-by-state/index.html
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Detailed Description of Changes in Access and Content

Note: Throughout the entire report, links to captures of pages from the Internet Archive’s
Wayback Machine’s (IAWM) on specified dates are provided for reference. IAWM displays time
in GMT, but WIP reports dates and times in EST/EDT.

Webpage 1: Facts & Features

URL: https://www.hhs.gov/healthcare/facts-and-features/index.html

Changes occurred between January 30, 2017 and February 9, 2017

A previous version of this webpage from January 30, 2017, collected at the request of
U.S. Department of Health and Human Services, is available.

Webpage 1 Details:

1. The homepage of the “Facts and Features” website, which consisted of at least 85
pages, was removed between January 30, 2017, and February 9, 2017 (Screenshot
1.1):

a. The page’s URL now redirects to the “About the Affordable Care Act” page at the
URL https://www.hhs.gov/healthcare/about-the-aca/index.html.

2. The page contained the following sections:

a. A running list of links under the “Recent Facts & Features” section, each linked to
a page available on two of the website’s subpages, “Health Care Fact Sheets”
(Webpage 2) and “State by state” (Webpage 3).

b. A “Features of the Health Law” section with links to two pages in HHS’s “Health
Care” website that have also been removed:

i. ACA Timeline: See all timeline items on one page
ii. Readthe Law: Read and search the Affordable Care Act in full or section
by section
Note: The linked texts lead to archived versions of the removed pages from
when they were live.

3. The page contained a sidebar menu with the following links to subpages in the website

that have been removed (Table 1):
i. Features of the Health Law
ii. Healthcare Fact Sheets
iii. Latest Blog Posts
iv.  #CoverageMatters: Share Your Story
v. State by State
Note: The linked texts lead to archived versions of the removed pages from
when they were live.
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Screenshot 1.1: The top portion of the January 30, 2017 version of the removed “Facts &
Features” homepage, captured by the Internet Archive’s Wayback Machine. See Table 1 for the
details of links featured in the sidebar of this page.
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Table 1: Links listed in the “Facts and Features” sidebar menu. The following table
provides details on the “Facts and Features” sidebar menu. The “Fact and Features” homepage
was removed between January 30, 2017, and February 9, 2017. As of May 6, 2019, the URLs
for the links featured in this table all redirect to
https://www.hhs.gov/healthcare/about-the-aca/index.html, the “About the Affordable Care Act”

page. The links provided in the "Does URL Redirect?" column are the earliest redirect captures
provided by IAWM.

Index Link Text Link URL Page Status Last IAWM Does URL
Capture Redirect?
1 Features of the https://www.hhs.gov/heal | Removed 1/30/17 Yes
Health Law theare/facts-and-features
x.html
2 Healthcare Fact https://www.hhs.gov/heal | Removed 1/30/17 Yes
Sheets thcare/facts-and-features
[fact-sheets/index.html
3 Latest Blog Posts https://www.hhs.gov/heal | Removed 1/30/17 Yes
theare/facts-and-features
tml
4 #CoverageMatters: | https://www.hhs.gov/heal | Removed 1/30/17 Yes
Share Your Story thcare/facts-and-features
[coverage-matters/index.
html
5 State by State https://www.hhs.gov/heal | Removed 1/30/17 Yes
thcare/facts-and-features
l
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Webpage 2: Health Care Fact Sheets

URL: https://www.hhs.gov/healthcare/facts-and-features/fact-sheets/index.html
Changes occurred between January 30, 2017 and September 26, 2017
A previous version of this webpage from January 30, 2017, collected at the request of
U.S. Department of Health and Human Services, is available.

e This is an example of one of the subpages that were linked from the removed “Facts and
Features” website’s sidebar menu (Webpage 1, Table 1).

Webpage 2 Details:

1. The “Health Care Fact Sheets” webpage was removed between January 30, 2017 and
September 26, 2017 (Screenshot 2.1):
a. The page contained a list of links to 29 health care related fact sheets dated
between February 9, 2011 and December 13, 2016. See Table 2 for details.
b. Examples of removed pages linked from the “Health Care Fact Sheets” page
include:
i. The ACA is Working for Women
i. The ACA is Working for the Latino Community
Note: The linked texts above lead to archived versions of the removed pages.
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Table 2: Links listed on the removed “Health Care Fact Sheets” webpage. The following
table details links listed on the removed “Health Care Fact Sheets” webpage. The page was
removed between January 30, 2017, and September 26, 2017. As of May 6, 2019, the URLs for
the links featured in this table redirect to
https://www.hhs.gov/healthcare/about-the-aca/index.html. The link provided in the "Does URL
Redirect?" column is the earliest redirect capture for the page provided by IAWM.

Last Does URL
IAWM Redirect?

Index Link Text URL Status Capture
https://www.hhs.gov/healthcare/fact
New Report Details Impact - ils-i - - -
1 of the Affordable Care Act |ct.html Removed 1/30/17 Yes
https://www.hhs.gov/healthcare/fact
The ACA is Working for - - - -
2 Middle-Class Families ing-mi - -families/i Removed 1/30/17 Yes
https://www.hhs.gov/healthcare/fact
The ACA is Working for - - - -
3 Young Adults ing-young-adults/index.htm Removed 1/30/17 Yes
https://www.hhs.gov/healthcare/fact
The ACA is Working for -and- - -
4 Women ing-women/index.htm Removed 1/30/17 Yes
https://www.hhs.gov/healthcare/fact
The ACA is Working for the |s-and- - -
5 Latino Community ing-latino-community/index.html Removed 1/30/17 Yes
https://www.hhs.gov/healthcare/fact

Engaging and Empowering |s-and- -
Individuals from Coverage -and- ing-indivi -
6 to Care - -to- Removed 1/30/17 Yes

New Toolkit Highlights High |s-and- - -and-
Impact Opportunities to - - - it- -
7 Support Healthy Students  [ealthy-students.html Removed |1/30/17 Yes

Better Care, Smarter
Spending, Healthier People:
Improving Our Health Care |https://www.hhs.gov/healthcare/fact
Delivery System With an -and- - -
Engaged and Empowered - - ing- ier-

8 Consumer at the Center e.html Removed |1/30/17 Yes

Moving Toward a Better,
Smarter Health Care hitps://www.hhs.gov/healthcare/fact
System With an Engaged -and- - ing-
and Empowered Consumer - - - - -

9 at the Center ystem.html Removed |1/30/17 Yes
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the details of links featured on this page.
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Health Care Fact Sheets New Report Details Impact of the Affordable Care Act

December 13, 2016

Latest Blog Posts
The ACA is Working for Middle-Class Families

#CoverageMatters: Share Your October 31, 2016
Story

The ACA is Working for Young Adults
State by State July 21, 2016

The ACA is Working for Women
July 21, 2016

The ACA is Working for the Latino Community,
July 21, 2016

Engaging and Empowering Individuals from Coverage to Care
harch 25, 2016

New Toolkit Highlights High Impact Opportunities to Support Healthy Students
January 15, 2016

Better Care _Smarter Spending, Healthier People: Improving Our Health Care Delivery System With an
Engaged and Empowered Consumer at the Center
October 9, 2015

IMoving Toward a Better, Smarter Health Care System With an Engaged and Empowered Consumer at
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https://web.archive.org/web/20170131014206/https://www.hhs.gov/healthcare/facts-and-features/fact-sheets/index.html

Webpage 3: State by State

URL.: https://www.hhs.gov/healthcare/facts-and-features/fact-sheets/index.html
Changes occurred between January 30, 2017 and February 7, 2017
A previous version of this webpage from January 27, 2017, collected at the request of
U.S. Department of Health and Human Services, is available.

e This is an example of one of the subpages that were linked from the removed “Facts and
Features” website’s sidebar menu (Webpage 1, Table 1).

Webpage 3 Details:

2. The “State by State” webpage was removed between January 30, 2017 and February 7,
2017 (Screenshot 3.1):
a. The page contained the following text:

“A new wave of powerful evidence points to one clear conclusion: The
Affordable Care Act is working to make health care more affordable,
accessible and of a higher quality, for families, seniors, businesses, and
taxpayers alike. This includes previously uninsured Americans, and
Americans who had insurance that didn’t provide them adequate
coverage and security.

Thirty-one states plus the District of Columbia have expanded Medicaid
under the Affordable Care Act.

Select your State to learn how the Affordable Care Act is helping people
where you live.”

b. Underneath the text was a map of the United States and a list of links to 51
pages, each about the impact of the ACA in a different state and the District of
Columbia. (See, for example: Impact of the Affordable Care Act in Georgia)

i.  Each of the state-specific pages followed a similar format:

1. Titled “Impact of the Affordable Care Act in...” a particular state.

2. Included an introductory paragraph about “an extensive
compilation of state-level data [released by HHS] illustrating the
substantial improvements in health care for all Americans over the
last six years.”

3. Included a quote from previous Secretary Sylvia M. Burwell.

4. Contained a series of bullet points organized around the themes of
“Employer Coverage,” “Medicaid,” “Individual market,” and
“Medicare.”

ii. Each of the state-specific pages has been removed.
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https://www.hhs.gov/healthcare/facts-and-features/fact-sheets/index.html
http://web.archive.org/web/20170131022023/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html
http://web.archive.org/web/20170207062858/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html
https://wayback.archive-it.org/all/20170127094436/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html
http://web.archive.org/web/20170131022023/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html
http://web.archive.org/web/20170207062858/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html
http://web.archive.org/web/20170207062858/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/index.html
http://web.archive.org/web/20170131040207/https://www.hhs.gov/healthcare/facts-and-features/state-by-state/how-aca-is-working-for-georgia/index.html

Screenshot 3.1: The top portion of the January 30, 2017, version of the removed “Health Care
Fact Sheets” webpage, captured by the Internet Archive’s Wayback Machine.
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