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The purpose of “mini-reports” is to inform journalists, experts, and the public about a reported or developing news 
story. A “mini-report” is a condensed version of one of the Web Integrity Project’s website monitoring reports, created 
on a rapid timeline to explain a narrowly scoped alteration, and is not a comprehensive analysis of a website. 

Overview: 
On July 31, 2019, the Federal Trade Commission (FTC) altered a webpage titled “Equifax Data 
Breach Settlement” to suggest that consumers affected by the 2017 Equifax data breach should 
opt for free credit monitoring, rather than cash payments, when filing a claim as part of the 
settlement. The page appeared on the FTC website on July 22, 2019 (the day Equifax agreed to 
the settlement), with text that explained affected consumers could claim “Up to 10 years of free 
credit monitoring” or $125, if they already had credit monitoring. The page was altered on July 
31, 2019, between 11:02:43 AM ET and 3:30:42 PM ET, by removing cash payment as an 
option, because of “limited funds.” FAQs were added to the page to address these changes. 

The settlement ends a class-action lawsuit against the company after a 2017 data breach 
compromised the names, Social Security numbers, birth dates, and addresses of close to 150 
million people. The settlement reached with the FTC included up to $31 million in cash payouts. 
However, according to the FTC, “[m]illions of people” have already filed a claim for a cash 
payment, and the number of consumers already filing claims means that the payout will be far 
below the $125 originally quoted on the webpage. 

Webpage 1:  
Page title: Equifax Data Breach Settlement 
Page status: Altered  

● Before: July 31, 2019 11:02:43 AM ET 
● After: July 31, 2019 3:30:42 PM ET 

URL: 
https://www.ftc.gov/enforcement/cases-proceedings/refunds/equifax-data-breach-settlement  

Description of change: 
1. The following changes occurred on July 31, 2019, between 11:02:43 AM ET and 3:30:42 PM 

ET: 
a. Altered sentence: 
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From: “Up to 10 years of free credit monitoring OR $125 if you decide not to 
enroll because you already have credit monitoring.” 
To: “Up to 10 years of free credit monitoring. (Previously, a cash payment was 
identified as an option, but there are limited funds available. See FAQ 5 for 
details.)” 

b. Altered sentence: 
From: “For the time you spent dealing with the breach. You can be compensated 
$25 per hour up to 20 hours.” 
To: “For the time you spent dealing with the breach. You can be compensated 
$25 per hour up to 20 hours. There are limited funds available so your claim may 
be reduced. See FAQ 7 for more details.” 

c. Added FAQ #5: 
“5. I thought I could choose $125 instead of free credit monitoring. What 
happened? 
The public response to the settlement has been overwhelming. Millions of people 
have visited this site in just the first week. Because the total amount available for 
these alternative payments is $31 million, each person who takes the money 
option is going to get a very small amount. Nowhere near the $125 they could 
have gotten if there hadn’t been such an enormous number of claims filed. 

The free credit monitoring provides a much better value, and everyone whose 
information was exposed can take advantage of it. If your information was 
exposed in the data breach, and you file a valid claim before the deadline, you 
are guaranteed at least four years of free monitoring at all three credit bureaus 
(Equifax, Experian, and TransUnion) and $1,000,000 of identity theft insurance, 
among other benefits. The market value of this product is hundreds of dollars per 
year. 

You can still choose the cash option on the claim form, but you will be 
disappointed with the amount you receive and you won’t get the free credit 
monitoring.” 

d. Added FAQ #6: 
“6. I want to change my claim to get free credit monitoring instead of a cash 
payment. Can I do that? 
Yes. The settlement administrator will be sending an email to people who already 
submitted a claim for the alternative cash payment. In that email, you will have 
the option to: 
1) provide additional information OR 

2) switch to free credit monitoring. 
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We will update this page with more information after the email goes out. 

You also can send an email to info@EquifaxBreachSettlement.com to make a 
change to your claim.” 

e. Added FAQ #7: 
“7. How much of the settlement fund can be used to pay claims for time spent 
dealing with the data breach? 
During this initial claims period, a maximum of $31 million can be used to pay 
claims submitted for time spent dealing with the breach. If the settlement 
administrator receives valid claims for more than $31 million, then everyone with 
a valid claim for time spent will get an equal percentage of the amount they 
claimed.” 

f. Added link and text: 
“Blog: Equifax data breach: Pick free credit monitoring” 

g. Added link and text: 
“FTC Encourages Consumers to Opt for Free Credit Monitoring, as part of 
Equifax Settlement” 
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Screenshot 1: The top portion of the “Equifax Data Breach Settlement” page, captured by the 
Internet Archive Wayback Machine on July 31, 2019, before changes were made. 

  

http://web.archive.org/web/20190731150243/https://www.ftc.gov/enforcement/cases-proceedings/refunds/equifax-data-breach-settlement


 
 

August 2, 2019 

Screenshot 2: The bottom portion of the “Equifax Data Breach Settlement” page, captured by 
the Internet Archive Wayback Machine on July 31, 2019, before changes were made.  
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Screenshot 3: The top portion of the “Equifax Data Breach Settlement” page, captured by the 
Internet Archive Wayback Machine on July 31, 2019, after changes were made.  
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Screenshot 4: The middle portion of the “Equifax Data Breach Settlement” page, captured by 
the Internet Archive Wayback Machine on July 31, 2019, after changes were made.  
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Screenshot 5: The bottom portion of the “Equifax Data Breach Settlement” page, captured by 
the Internet Archive Wayback Machine on July 31, 2019, after changes were made.  
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