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Executive Summary  

Federal agencies often have to 
choose between competing evidence 
bases. 

Government agencies like the Substance Abuse 
and Mental Health Services Administration 
(SAMHSA), the federal agency that “leads public 
health efforts to advance the behavioral health 
of the nation,” are frequently confronted with 
diverse and conflicting evidence-based views 
held by policy experts and scientific 
professionals. In this report, we explore the web 
integrity issues like notice, archiving, and link 
maintenance, that are raised when a federal 
agency begins emphasizing a different part of 
the evidence base on its primary communication 
vehicle — the agency website. 

Internal transformations within 
SAMHSA suggest a change in 
approach. 

Critics of SAMHSA’s decades-old approach to 
the treatment of mental health and substance 
use disorders, including the agency’s recently-
appointed top official, have suggested SAMHSA 
relied too heavily on “soft” recovery approaches 
in the past, to the detriment of proper treatment 
for serious mental illness and a more medical 
approach (Chapter 1). In the last two years, 
staffing changes, funding decisions, and the 
disbanding of recovery-oriented programs have 
suggested an increased role for a medical 

approach.   

Reflecting this change, SAMHSA 
overhauled its website, but did so 
poorly and unduly inconvenienced 
users.  

Beginning in 2018, SAMHSA systematically 
restructured its website in ways that seem to 
reflect a shift away from the heavily recovery-
oriented approach of the past (Chapter 2). In the 
process of changing everything from the 
website’s color scheme to its information 
architecture, SAMHSA removed much-relied 
upon databases dating back as early as 1997, 
masses of content aimed at training practitioners 
and informing the public, and numerous 
publications.  

The agency failed to provide notice of significant 
removals, to properly archive resources before 
they were removed, and to create useful 
redirects for removed URLs, leaving users in the 
lurch and likely resulting in confusion, 
frustration, and wasted time.  

There are four key principles that 
could have prevented the 
inconvenience. 

When overhauling its website, SAMHSA, like 
any federal agency, has a duty to implement the 
overhaul so as to minimize confusion, irritation, 
wasted time, and frustration among the 
American people. To fulfill this duty, the Web 
Integrity Project encourages agencies to adopt 

6 

https://web.archive.org/web/20191007163443/https:/www.samhsa.gov/about-us
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four key principles when making changes to 
their websites (Chapter 3):   

• Content on the federal web should be 
current and regularly reviewed and 
updated. The public should be able to 
presume content reflects current laws, 
policies, and evidence. 

• Content on the federal web should 
provide notice of when it was last 
reviewed or altered. The public should be 
able to quickly assess the currency and 
applicability of information on government 
websites, as well as whether anything has 
changed since their last visit. 

• Prior notice should be provided when 
major changes are about to be made. The 
public should be made aware when large 
swaths of information, or information that 
they need or rely upon, will soon be 
removed or significantly altered. When 
resources are removed, the public should be 
made aware of the justification for that 
removal (e.g. obsolescence, change in 
policy). 

• Continued access to content should be 
prioritized. The public should be able to 
find useful information that was once 
available and be directed to content that fills 
the same need, or be provided an 
explanation of why past content is no longer 
available. The public should also be able to 

hold the government accountable by 
researching changes that were made over 
time. 

If these principles had been upheld, it is likely 
that the SAMHSA website overhaul would have 
resulted in minimal confusion, irritation, wasted 

time, and frustration. 

7 
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Beginning in 2018, the Substance Abuse and 
Mental Health Services Administration (SAMHSA), 
the federal agency that “leads public health efforts 
to advance the behavioral health of the nation,” 
systematically restructured its website in ways that 
seem to reflect a shift away from the agency's dec-
ades-old approach to the treatment of mental 
health and substance use disorders.  

In the past, SAMHSA’s website reflected the agen-
cy’s emphasis on what is known in the mental 
health treatment community as the “recovery” 
model of treatment for mental health and sub-
stance use disorders. The agency and its online 
messaging tended to emphasize policies and pro-
grams that prioritized the role of environmental 
factors in effective treatment, with particular focus 
on approaches like peer support and counseling. 
The agency’s website overhaul has deemphasized 
such resources, shifting emphasis toward the 
“medical” model of care, which focuses on biologi-
cal causes and more fully embraces the use of 
pharmaceutical treatments.  

The reshaping of the website may reflect broader 
changes at SAMHSA itself. The agency’s top offi-
cial since 2017, Elinore McCance-Katz, is a psy-
chiatrist and former president of the American 
Academy of Addiction Psychiatry who has long 
been associated with a medical model of care. 
Upon her appointment, observers widely expected 
her to reorder the agency’s priorities. And while 
McCance-Katz has called for a balance between 
the medical and recovery models, she has also 
criticized SAMHSA for giving medical interventions 
short shrift in the past. Some of the bureaucratic 
restructuring of the agency under her leadership 
has empowered officials with psychiatric back-
grounds, and some funding choices have also 
suggested an increased role for what might be 
considered a medical approach. 

It is not WIP’s intention to evaluate or take a posi-

tion on the best approach for the treatment of 
mental health or substance use disorders. There 
has long been a spirited professional debate about 
these matters, and most clinicians — including 
SAMHSA’s current leadership — say successful 
treatment incorporates both recovery and medical 
interventions as appropriate. This report seeks 
only to evaluate the restructuring of the SAMHSA 
website as the agency recalibrates its priorities, 
and how it has — or should — manage messaging 
during such a transition. 

Whatever reasons spurred SAMHSA to update 
their most prominent public-facing resource — the 
SAMHSA website — the way they have gone 
about the overhaul raises serious, and all too com-
mon, web governance questions. The overhaul 
has resulted in the removal of widely-used online 
databases, collections of resources, and swaths of 
content without notice or proper archiving, and, in 
many cases, without establishing useful redirects. 
Users of the website likely experienced confusion, 
irritation, wasted time, and frustration as a result of 
SAMHSA’s overhaul, with much relied-upon con-
tent suddenly vanishing without a trace and book-
marked pages returning 404 errors or redirecting 
to unrelated pages.   

Agency Websites: Worthy of our 

trust?   

Government websites, which constitute official 
government communication, are widely presumed 
to be reliable sources of information, are highly 
trafficked, and are highly visible, appearing at the 
top of Google search results for all manner of 
search terms. Because of their perceived authori-
ty, government websites inform the public’s deci-
sion-making about everything from whether to 
travel to a particular country, whether to seek help 
for a medical condition, whether to take an umbrel-

Introduction: Web Governance 

in Times of Changing Priorities  

https://web.archive.org/web/20191007163443/https:/www.samhsa.gov/about-us
https://web.archive.org/web/20191007163443/https:/www.samhsa.gov/about-us
https://web.archive.org/web/20190910222802/https:/www.samhsa.gov/find-help/recovery
https://web.archive.org/web/20190910222802/https:/www.samhsa.gov/find-help/recovery
https://web.archive.org/web/20190901183134/https:/en.wikipedia.org/wiki/Medical_model
https://web.archive.org/web/20190901183134/https:/en.wikipedia.org/wiki/Medical_model
https://arstechnica.com/information-technology/2010/04/pew-americans-dig-government-websites-but-not-the-government/
https://analytics.usa.gov/
https://analytics.usa.gov/
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/
https://medlineplus.gov/
https://medlineplus.gov/
https://www.weather.gov/forecastmaps
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la outside, when and how to apply for citizenship, 
when and how to get health insurance coverage, 
and so on and so forth. Like federal agency web-
sites generally, SAMHSA’s website is the “primary 
means” by which it communicates with the public. 
In SAMHSA’s case, its website is especially im-
portant. It has been a primary vehicle through 
which SAMHSA provides training and technical 
assistance resources to practitioners and grant-
ees.  

But websites are also a uniquely flexible medium. 
A limitless number of new pages can be added to 
a site, and existing webpages can be easily 
changed or removed from public access, or even 
deleted from servers, leaving no permanent rec-
ord. While the flexibility of the medium has many 
positive features, it also creates potential risks and 
challenges.  

As SAMHSA undergoes what many observers 
expect will be a shift in approach toward the medi-
cal model of treatment, the agency faces a chal-
lenge: how to alter the messaging it has employed 
in the past without simply discarding resources 
amassed over many years?  What should be done 
with content that was relied upon by the public, but 
the agency no longer considers as relevant as it 
once did?  

These questions are easier to answer when mate-
rial is clearly false or outdated: remove the page 
from the website, but make sure a publicly-
accessible archival copy of the page is available 
with a note that the content may not be up-to-date 
or accurate.  

But in the case of SAMHSA’s site, these decisions 
are more complicated. While the agency may 
properly choose, in this case, to emphasize the 
medical model of treatment, resources associated 
with the recovery model still have value, and, in 
most cases, should not be simply discarded. 
These choices are made especially difficult by the 
fact that professionals in the mental health com-
munity have legitimately divergent views of the 
best approach. There is still a large constituency 
for recovery-based resources. 

This is not a challenge unique to SAMHSA. In the 
regular conduct of government business, agencies 
are frequently confronted with diverse and conflict-
ing evidence-based views held by policy experts 
and scientific professionals. In many areas of gov-
ernment action, from setting macroeconomic poli-
cy through to school lunch decisions, policy ex-
perts legitimately disagree about the best ap-
proach, and scientific research provides evidence 
for multiple approaches. In this milieu, agencies 

administering programs in any evidence-based 
field frequently — and legitimately — may side 
more with one view over another and, importantly, 
may vacillate from one to another, depending on 
agency interpretation of the evidence, the fashions 
of the time, and the predispositions of the admin-
istration, leadership, staff, and clients.  

In this report, we explore the web integrity issues 
that are raised when a federal agency begins em-
phasizing a different part of the evidence base, but 
does not — or should not — want to throw out 
everything that came before. 

Report Overview 

In Chapter 1, we set out the context for SAMHSA’s 
website overhaul, outlining the agency’s adoption 
of a recovery-oriented approach, the brewing of a 
backlash against that approach, the passage of 
legislation aimed at reorienting SAMHSA, and the 
appointment of an adherent of the medical model, 
Elinore F. McCance-Katz, to oversee SAMHSA.  

Apparently reflecting changes in the law and agen-
cy leadership, SAMHSA began to overhaul its 
website to emphasize the medical model and de-
emphasize the recovery model, which involved 
adding, changing, and removing large volumes of 
content.  

In Chapter 2, we document and discuss the over-
haul of SAMHSA’s website, particularly the remov-
als that tend to reflect a shift away from the recov-
ery model of care. Among major changes to the 
site were the removal of a series of pages on the 
Recovery to Practice Program, a scaling back of 
materials in SAMHSA’s “Store” subdomain that 
frequently pertained to the recovery model, and 
the removal of a major clearinghouse known as 
the National Registry of Evidence-Based Pro-
grams and Practices, which also featured many 
evidence based recovery program materials. 

In Chapter 3, we explore policy recommendations 
for agencies seeking to overhaul their messaging 
like SAMHSA has done. We consider the appropri-
ate steps that an agency should take when over-
hauling its website to reflect a different evidence-
based position than it previously promoted, includ-
ing guidelines for terms of notice, archiving, and 
establishing page redirects. 

After concluding, we present in the appendices 
technical documentation of the removals. 

https://www.weather.gov/forecastmaps
https://www.uscis.gov/citizenship/learners/apply-citizenship
https://www.healthcare.gov/
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/memoranda/2017/m-17-06.pdf
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/memoranda/2017/m-17-06.pdf
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In 2016, Elinore F. McCance-Katz, a psychiatrist 
who had just left SAMHSA after two years as its 
Chief Medical Officer, wrote a scathing critique of 
the agency in the Psychiatric Times.  McCance-
Katz accused SAMHSA of failing to address the 
needs of people with serious mental illness due to 
a deep “hostility towards psychiatric medicine” en-
demic to the organization’s culture: 

...the unit within SAMHSA charged with 
addressing these [substance use and 
mental] disorders, the Center for Mental 
Health Services, chooses to focus on its 
own definition of “recovery,” which general-
ly ignores the treatment of mental disor-
ders, and, as a major initiative under 
“recovery” services, focuses on the devel-
opment of a “peer workforce.”...There is a 
perceptible hostility toward psychiatric 
medicine … For too long the treatment 
needs of the seriously mentally ill have 
been ignored by SAMHSA, and this needs 
to change. 

The emphasis on the recovery model, which focus-
es on environmental and societal factors more 
than medication, that McCance-Katz described 
emerged in the early 2000s. In 2002, then-
President George W. Bush issued Executive Order 
13263, which established the President’s New 
Freedom Commission on Mental Health. In 2003, 
the commission released “Achieving the Promise: 
Transforming Mental Health Care in America,” af-
firming the agency’s commitment to the recovery-

oriented model, and by 2004, the Department of 
Health and Human Services (HHS), which over-
sees SAMHSA, had issued a recommendation for 
a shift to recovery approaches in treating mental 
illness. For the next 13 years, the recovery model 
undergirded many of the agency’s programs.   

A backlash against SAMHSA’s emphasis on the 
recovery approach had been brewing for several 
years by the time McCance-Katz wrote her column. 
Lawmakers and professional health organizations 
criticized SAMHSA for focusing too much on the 
“soft” recovery model, and, as a result, failing to 
take a “serious” stance on mental health issues. As 
far back as 2013, Representative Tim Murphy had 
criticized SAMHSA for not focusing on serious 
mental illness and relying too much on “broad 
terms of ‘behavioral’ and ‘emotional’” health and 
promoting such concepts as “wellness” and 
“recovery.” Murphy began promoting legislation to 
change the agency’s priorities.  

The 21st Century Cures Act 

Criticisms of SAMHSA, driven in part by Murphy's 
efforts and incorporating some of his earlier legis-
lation, culminated in 2016 with the passage of the 
21st Century Cures Act. It sailed through the Sen-
ate with only five nay votes and was signed into 
law in December 2016 by then-President Barack 
Obama.  

1. SAMHSA Shifts Emphasis 

There is a perceptible hostility toward psychiatric medicine: a resistance to addressing the treat-
ment needs of those with serious mental illness and a questioning by some at SAMHSA as to 
whether mental disorders even exist—for example, is psychosis just a “different way of thinking 
for some experiencing stress?” 

-- Elinore F. McCance-Katz, MD, PhD, Psychiatric Times, April 21, 2016 

https://www.psychiatrictimes.com/depression/federal-government-ignores-treatment-needs-americans-serious-mental-illness
https://www.psychiatrictimes.com/depression/federal-government-ignores-treatment-needs-americans-serious-mental-illness
https://www.sprc.org/sites/default/files/migrate/library/freedomcomm.pdf
https://www.sprc.org/sites/default/files/migrate/library/freedomcomm.pdf
https://www.byhappenchance.com/blogroll/what-is-the-medical-model
https://mentalillnesspolicy.org/wp-content/uploads/tim-murphy-statement-5.22.13.pdf
https://www.congress.gov/114/bills/hr34/BILLS-114hr34enr.pdf
https://www.psychiatrictimes.com/depression/federal-government-ignores-treatment-needs-americans-serious-mental-illness
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The 21st Century Cures Act established the National 
Mental Health and Substance Use Policy Laboratory, 
emphasized the need to address serious mental ill-
ness (SMI), and required a workforce development 
report, including “a study on peer-support specialist 
programs in up to 10 States that receive funding 
from the Substance Abuse and Mental Health Ser-
vices Administration.” It also created a new position 
to oversee SAMHSA, the Assistant Secretary for 
Mental Health and Substance Use. In April 2017, 
President Trump nominated McCance-Katz to that 
position, and the Senate confirmed her in August of 
2017. 

McCance-Katz’s Tenure at SAMHSA 

As the head of SAMHSA, McCance-Katz would 
shape the future direction of the agency. Since her 
appointment, she has overseen what appears to be 
an increased emphasis on the medical model, in-
cluding the changes to SAMHSA’s website docu-
mented in this report.  

Shortly after her confirmation, in an interview with 
MedPage Today, McCance-Katz reaffirmed her com-
mitment to the medical model, stating: 

my belief is that psychiatric medicine is ab-
solutely key, that people who have serious 
mental illness do not get to what has been 
called ‘recovery’ without getting that treat-
ment piece.  

But McCance-Katz also acknowledged the im-
portance of recovery approaches, explaining that 
“recovery supports are equally important to the care 
and treatment and the ability of a person living with a 
serious mental illness to live a full and preventive 
life.” McCance-Katz explained that she wanted to 
bring both approaches together in the fight against 
mental health and substance abuse issues. This ar-
guably more balanced approach reflects a departure 
from SAMHSA’s recent past.  

As Assistant Secretary for Mental Health and Sub-
stance Use, McCance-Katz has begun reshaping 
SAMHSA in ways that appear to be consistent with a 
greater emphasis on the medical model: (1) hiring 
psychiatrists to key roles once staffed by social sci-
entists; (2) increasing funding of medication-assisted 
treatment (MAT) for people with substance use dis-
orders; and (3) reorganizing or discontinuing long-
established SAMHSA programs.  

Reflecting her connections to professional health 
organizations, McCance-Katz tapped people from 
psychiatry-related organizations to senior staff posi-
tions in SAMHSA. One particularly controversial per-
sonnel change was to transfer the head of the Cen-
ter for Mental Health Services (CMHS) and replace 

them with a psychiatrist. The head of CMHS, Paolo 
del Vecchio, was transferred by McCance-Katz to 
SAMHSA’s Office of Management, Technology, and 
Operations, a top post at SAMHSA, but “one with 
less direct oversight of mental health and substance 
abuse policy.” Del Vecchio was a social scientist by 
training and had served as director of CMHS for six 
years. He was replaced with Anita Everett, a past 
president of the American Psychiatric Association.  

McCance-Katz has also made a high-profile em-
brace of medication-assisted treatment (MAT), in-
creasingly viewed as the gold standard for the treat-
ment of opioid dependency. In contrast to more tradi-
tional interventions, which often emphasize absti-
nence from all drugs, MAT employs decades-old 
opioid replacement medications like methadone, as 
well as newer alternatives like buprenorphine, that 
help people with substance use disorders stay off 
more dangerous drugs like heroin.  

In 2018, the agency set aside nearly $70 million as 
part of its Medication Assisted Treatment – Prescrip-
tion Drug and Opioid Addiction (MAT-PDOA) pro-
gram, specifically to improve access to MAT. Of a 
$1.8 billion overall spending effort, nearly $1 billion 
was distributed to states as block grants, with the 
stipulation that funded programs incorporate MAT. 

Finally, McCance-Katz has overseen the discontinu-
ation of some long-established SAMHSA programs 
and resources. One of the first steps taken under the 
new leadership was the removal of the National Reg-
istry of Evidence-based Programs and Practices 
(NREPP). In January 2018, SAMHSA officials con-
firmed the contract for running the NREPP database 
had been terminated. The registry, launched in 1997, 
provided mental health and substance abuse spe-
cialists access to recognized programs.  

McCance-Katz had criticized the registry as lacking 
evidence-based practices that deal with serious 
mental illnesses and of promoting unproven pro-
grams. NREPP was replaced with the new “EBP Re-
source Center,” which was not launched until April 
2018 and lacks the breadth offered by NREPP.  

While SAMHSA’s current leadership continues to 
emphasize that it is committed to a balance between 
recovery and medical treatment approaches, signs of 
an increased emphasis on the medical model and a 
decreased emphasis on the recovery model have 
been visible. A close look at SAMHSA’s website 
seems to reflect that broader shift. 

https://www.medpagetoday.com/publichealthpolicy/publichealth/70096
http://www.peteearley.com/2018/10/16/paolo-del-vecchios-transfer-at-samhsa-causes-speculation-about-agencys-focus/
https://www.samhsa.gov/medication-assisted-treatment/treatment/methadone
https://www.samhsa.gov/medication-assisted-treatment/treatment/buprenorphine
https://www.samhsa.gov/grants/grant-announcements/ti-18-009
https://www.hhs.gov/about/news/2019/09/04/trump-administration-announces-1-8-billion-funding-states-combating-opioid.html
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html?utm_term=.b3dc48179c9f
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html?utm_term=.b3dc48179c9f
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Beginning in 2018, SAMHSA overhauled its web-
site in significant ways, altering everything from 
the website’s aesthetics to its information architec-
ture, and removing databases and numerous pub-
lications. Many of the changes implemented during 
the overhaul amount to improvements in design 
and navigation. Others left materials inaccessible 
or harder for the public to use. While SAMHSA has 
begun to add new resources, these new resources 
are small in number when compared to those re-
moved. Further, the agency failed to provide no-
tice of significant removals, leaving users in the 
lurch. They also failed to properly archive re-
sources before they were removed and to create 
useful redirects for many removed URLs.  

Of the materials that were removed or made less 
accessible, many related to the recovery model of 
mental health and substance use treatment, an 
observable shift in emphasis that may reflect the 
apparent changes in priorities at SAMHSA.  

The purpose of this chapter is to identify and char-
acterize the changes made during SAMHSA’s 
website overhaul, and to highlight web governance 
failures relating to notice, archiving, and redirect-
ing. In the Technical Documentation appendix, we 
document in detail each of the changes referenced 
in this chapter.  

Removal of Recovery-oriented Slogan 

from Homepage 
One of the most obvious changes to SAMHSA’s 
website that signals a de-emphasis of the recovery 
approach is the removal of the slogan “Behavioral 
health is essential to health. Treatment is effective. 
Prevention works. People recover.” from its promi-
nent position on the homepage in October 2018 
(Figure 1; 1. Homepage). The slogan is closely 
associated with “Recovery Month,” a campaign 
that emphasizes recovery-oriented approaches. It 

has been commonly used as a statement of SAM-
HSA’s mission since being adopted in the 2011 
report, “Leading Change: A Plan for SAMHSA’s 
Roles and Actions 2011 – 2014,” and had been 
emblazoned on the homepage since February 
2011. The slogan still appears on the site’s 
“Recovery and Recovery Support” page, lending 
further evidence of the slogan’s close association 
with the recovery approach.  

While this change does not raise web governance 
issues (an agency should be free to change its 
slogan, and the homepage is properly archived in 
the Library of Congress’ web archive), it does pro-
vide evidence that a change in emphasis was 
guiding the SAMHSA overhaul.  

Removal of “Recovery to Practice” 

Resources 
A second change that signals a de-emphasis of 
the recovery model is the removal of “Recovery to 
Practice” (RTP) resources (8. Recovery). RTP em-
phasized “recovery-oriented” approaches to treat-
ment, and the collection of resources was intended 
to help “practitioners improve delivery of recovery-
oriented services, supports, and treatment.” The 
collection of resources offered included education-
al materials, such as virtual learning courses, 
webinars, and podcasts designed for health pro-
fessionals to obtain continuing medical education 
credits, hours, and/or certificates of attendance. 
The RTP site also offered educational curricula 
developed with six professional organizations to 
promote recovery principles within their specialty 
areas. These curricula are still available on the 
external websites of each respective organization.  

Numerous pages have been removed from the 
RTP collection, including an entire subdomain at 
http://atr.samhsa.gov/, which featured a resource 

2. The Overhaul of SAMHSA’s 

Website  

https://www.treatmentadvocacycenter.org/fixing-the-system/features-and-news/2384-its-recovery-monthq-but-not-for-all
https://www.treatmentadvocacycenter.org/fixing-the-system/features-and-news/2384-its-recovery-monthq-but-not-for-all
http://web.archive.org/web/20111016033439/http:/store.samhsa.gov/shin/content/SMA11-4629/01-FullDocument.pdf
http://web.archive.org/web/20111016033439/http:/store.samhsa.gov/shin/content/SMA11-4629/01-FullDocument.pdf
http://web.archive.org/web/20110217222314/http:/www.samhsa.gov/
http://web.archive.org/web/20110217222314/http:/www.samhsa.gov/
http://web.archive.org/web/20191006235121/https:/www.samhsa.gov/find-help/recovery
http://webarchive.loc.gov/
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
https://web.archive.org/web/20170310101603/http:/atr.samhsa.gov/
http://atr.samhsa.gov/


 

13 

A comparison of the SAMHSA.gov homepage, 
2011—2018. 

The top portion of the SAMHSA.gov homepage on February 17, 2011 (this page, top), June 30, 2011 (this page, bottom), 
October 1, 2018 (next page, top), and October 5, 2018 (next page, bottom). The slogan “Behavioral health is essential 
to health. Treatment is effective. Prevention works. People recover.” is highlighted in yellow.  (Webpages captured 
by the Internet Archive’s Wayback Machine).   

http://web.archive.org/web/20110217222314/http:/www.samhsa.gov/
http://web.archive.org/web/20110630063745/http:/www.samhsa.gov/
http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/
http://web.archive.org/web/20181005215916/https:/www.samhsa.gov/
https://web.archive.org/
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library of recovery-oriented interventions, as well 
as general information about the program (Figure 
2).

1
 Some RTP pages, such as the “RTP Curricula” 

page, are still available online; however, because 
a user would be unable to access these pages by 
navigating the website, they are effectively or-
phaned. To access the resource, a user would 
need to know the full URL or have prior knowledge 
of the resource’s existence in order to search for it 
via a search engine. SAMHSA removed all refer-
ences to the program from the “Programs” page, 
the main pathway to accessing information on 
SAMHSA’s programs.  

These removals raise significant web governance 
flags. SAMHSA did not provide notice for the re-
moval of the RTP pages, and we were unable to 
locate a public archive collected at the request of 
the agency, the Federal Depository Library Pro-
gram Web Archive, or the Library of Congress for 
these pages. Users who have bookmarked these 
resources would have found the bookmarked 
URLs now redirect to the “Programs” page, which, 
as we have noted, contains no references or links 
to the RTP program.  

National Registry of Evidence-Based 

Programs and Practices 
Another change that indicates a de-emphasis of 
the recovery model is the removal of the National 
Registry of Evidence-Based Programs and Practic-
es (NREPP) database (4. NREPP). NREPP was 
created in 1997 and provided practitioners a data-
base of over 400 evidence-based interventions.

2
 It 

was hosted on its own domain, http://
nrepp.samhsa.gov/. In addition to the database, 
NREPP included a “Learning Center” to inform 
users about using NREPP, the science behind 
NREPP, and best practices for evidence-based 
programs. As Jon Campbell explains, NREPP’s 
retirement met with suspicion in some quarters, 
with some experts suggesting the decision was 
part of a general devaluing of evidence- based 
medicine under the Trump administration, but relief 
in other quarters, with some experts noting that 
NREPP had declined in quality in recent years and 
included low-quality materials.  

The removal of NREPP was one of the first actions 

The homepage of the Recovery to Practice 
Subdomain. 

 The RTP subdomain homepage on March 10, 2017. The subdomain was no longer accessible by June 20, 2017. 
(Webpages captured by the Internet Archive’s Wayback Machine).   

https://www.samhsa.gov/recovery-to-practice/rtp-curricula
https://web.archive.org/web/20170124025005/http:/nrepp.samhsa.gov/AllPrograms.aspx
http://nrepp.samhsa.gov/
http://nrepp.samhsa.gov/
https://web.archive.org/web/20170124024958/http:/nrepp.samhsa.gov/05_learning.aspx
https://sunlightfoundation.com/NREPP
https://web.archive.org/web/20170310101603/http:/atr.samhsa.gov/
https://web.archive.org/web/20170620044936/http:/www.atr.samhsa.gov/
https://web.archive.org/
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taken on the website after Assistant Secretary 
McCance-Katz took office, with SAMHSA officials 
confirming in January 2018 that the contract for 
NREPP had been terminated.  

The NREPP removal was done poorly, from a web 
governance perspective.  

No redirects were established for removed pages, 
except for one: a page removed from the SAMHSA 
domain, which contained information on NREPP 
and links to the NREPP domain, now redirects to 
the “EBP Resource Center” page. All NREPP do-
main URLs return an error.  

The NREPP homepage, http://nrepp.samhsa.gov/, 
had not been archived in a public archive at the 
request of the agency, the Federal Depository Li-

brary Program Web Archive, or the Library of Con-
gress since 2011. Many NREPP pages had never 
been archived in a public archive.  

Only oblique notice of the impending removal was 
given on the NREPP domain. In response to a 
Washington Post article on January 10, 2018, the 
following text was added to the NREPP homepage 
(Figure 3): 

Although the current NREPP contract has been 
discontinued, SAMHSA is very focused on the 
development and implementation of evidence-
based programs in communities across the 
nation. SAMHSA’s Policy Lab will lead the effort 
to reconfigure its approach to identifying and 
disseminating evidence-based practice and 
programs. 

The NREPP subdomain landing page, 2018 

The NREPP subdomain landing page on January 11, 2018 
(this page) and January 23, 2018 (next page), showing the notice provided about the future of NREPP. The domain 
was removed after July 22, 2018.  (Webpages captured by the Internet Archive’s Wayback Machine).   

https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html?utm_term=.b3dc48179c9f
http://web.archive.org/web/20180704061648/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20180704061648/https:/www.samhsa.gov/nrepp
http://nrepp.samhsa.gov/
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html
https://web.archive.org/web/20180111010011/https:/www.nrepp.samhsa.gov/landing.aspx
https://web.archive.org/web/20180111010011/https:/nrepp.samhsa.gov/landing.aspx
https://web.archive.org/web/20180123171100/https:/nrepp.samhsa.gov/landing.aspx
http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
https://web.archive.org/
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This text was soon replaced with the text “Please 
read Assistant Secretary Elinore F. McCance-
Katz’s statement about NREPP and evidence-
based practices here” and a link to a statement 
from McCance-Katz criticizing NREPP and confirm-
ing that the database would no longer be main-
tained. Neither the statement, nor any notice on 
NREPP’s website, indicated the domain would be 
removed.  

On April 5, 2018, SAMHSA announced the release 
of its new “EBP Resource Center” (13. EBPRe-
source), which it claimed was “part of SAMHSA’s 
new comprehensive approach to identifying and 
disseminating clinically sound and scientifically 
based policies, practices, and programs.” As 
Campbell reports, while the EBP Resource Center 
is intended to replace NREPP, it is nowhere near 
as expansive.  

Removal of Access to Resources on 

SAMHSA’s Store  
SAMHSA altered its “Store” subdomain located at 
the URL store.samhsa.gov, including by reducing 
access to a striking number of publications relating 
to the recovery model. In SAMHSA’s store, users 
can navigate to webpages that link all publications 
with a particular tag, such as “Alternative Therapy” 
or “Suicide.” SAMHSA significantly reduced the 
number of publications tagged for many subject 
areas (Table 1 and Spreadsheet 1),

3
 but this reduc-

tion was especially apparent for publications 
tagged “Recovery Models,” which declined from 39 
publications to just 5 (21. Models). 

Publications for which easy access via the 
“Recovery Models” tag has been removed include 
“Access to Recovery (ATR) Approaches to Recov-
ery-Oriented Systems of Care,” which features 

 

https://web.archive.org/web/20180123171100/https:/nrepp.samhsa.gov/landing.aspx
https://web.archive.org/web/20180627020852/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
https://web.archive.org/web/20180627020852/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
https://web.archive.org/web/20180627020852/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
https://web.archive.org/web/20180627020852/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
http://web.archive.org/web/20180728204616/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
http://web.archive.org/web/20180728204616/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
https://www.samhsa.gov/newsroom/press-announcements/201804050230
https://sunlightfoundation.com/NREPP
https://sunlightfoundation.com/NREPP
https://drive.google.com/file/d/1hhhlOQ6NNnGc8f0-mRJRRxMPWVOHKsC_/view?usp=sharing
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
https://web.archive.org/web/20170124003036/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
http://web.archive.org/web/20170114231908/http:/www.store.samhsa.gov/product/Access-to-Recovery-ATR-Approaches-to-Recovery-Oriented-Systems-of-Care/SMA09-4440
http://web.archive.org/web/20170114231908/http:/www.store.samhsa.gov/product/Access-to-Recovery-ATR-Approaches-to-Recovery-Oriented-Systems-of-Care/SMA09-4440
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three case studies on recovery approaches to 
care. Before it was removed (8. Recovery), users 
could also have accessed the publication from a 
link from the “Recovery to Practice” collection. A 
PDF of the publication is still available; however, it 
is unclear how a user of the website would be able 
to access the publication without the full URL.   

Access to another ATR-related publication titled 
“Access to Recovery Implementation Toolkit” was 
also removed. The toolkit helped guide practition-
ers to develop “systems of care for substance 
abuse treatment and recovery.” In this case, the 
publication landing page, and the PDF of the publi-
cation were also removed.   

Number of Resources by Tag in the “Substances” 
section of the SAMHSA Store on January 18, 2017 and September 5, 2019. 

Category 

Number of publications 

tagged  Change 

 1/18/2017 9/5/2019 Number Percent 

Alcohol  134 68 -66 -49% 

Anabolic Steroids  2 0 -2 -100% 

Bath Salts  1 0 -1 -100% 

Buprenorphine  1 10 9 900% 

Cocaine  6 6 0 0% 

Ecstasy  1 0 -1 -100% 

Fentanyl  0 1 1 New category 

GHB  2 0 -2 -100% 

Hallucinogens  1 1 0 0% 

Heroin  4 2 -2 -50% 

Illegal Drugs  27 15 -12 -44% 

Illicit Stimulants  0 1 1 New category 

Inhalants  3 2 -1 -33% 

Ketamine  1 0 -1 -100% 

Marijuana  19 12 -7 -37% 

Methadone  1 11 10 1000% 

Methamphetamine  16 6 -10 -63% 

Nicotine  4 5 1 25% 

Opioids or Opiates  60 54 -6 -10% 

Over-the-Counter Drugs  16 6 -10 -63% 

PCP  1 0 -1 -100% 

Pain Relievers  1 3 2 200% 

Prescription Drugs  62 30 -32 -52% 

Rohypnol  1 0 -1 -100% 

Stimulants  9 0 -9 -100% 

Synthetic Cannabinoids  1 0 -1 -100% 

Tobacco  37 25 -12 -32% 

Median change    -50% 

https://www.samhsa.gov/sites/default/files/partnersforrecovery/docs/ATR_Approaches_to_ROSC.pdf
http://web.archive.org/web/20170119065912/http:/store.samhsa.gov/product/Access-to-Recovery-Implementation-Toolkit/SMA10-ATRKIT
http://web.archive.org/web/20191008170719/https:/store.samhsa.gov/product/Access-to-Recovery-Implementation-Toolkit/SMA10-ATRKIT
https://web.archive.org/web/20191008170908/https:/store.samhsa.gov/shin/content/SMA10-ATRKIT/SMA10-ATRKIT-01.pdf
https://web.archive.org/web/20191008170908/https:/store.samhsa.gov/shin/content/SMA10-ATRKIT/SMA10-ATRKIT-01.pdf
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SAMHSA did not provide notification for the remov-
al of access to these resources, and neither re-
source is in a public archive collected at the re-
quest of SAMHSA, the Federal Depository Library 
Program Web Archive, or the Library of Con-
gress. Redirects for the publications were not es-
tablished, with the URLs for removed publications 
and landing pages returning a 404 “page not found” 
error. 

Removal of Cultural Competence Con-

tent from Topics Pages 
As part of the website overhaul, SAMHSA eliminat-
ed the “Topics” section from its website, removing 
many pages and moving others to different sec-
tions of the website (14. Topics). As part of this 
process, much content on cultural competence, a 
concept associated with the recovery model of 
care, was eliminated from the website. Cultural 
competence materials highlighted the importance 
of cultural factors in effective care, advising provid-
ers to consider factors such as age, race, beliefs, 
and status, when planning and delivering health 
services.  

For example, in altering the “Disaster Prepared-
ness, Response, and Recovery” page, SAMHSA 

removed a section on “Cultural Awareness and 
Competency” (16. Disaster), which emphasized 
that “[p]eople’s reactions to disaster and stress, 
and their coping skills, can differ based on their 
beliefs, cultural traditions, or economic and social 
status.” Other removals relating to cultural compe-
tence are documented in a  spreadsheet: 
www.sunlightfoundation.com/SAMHSAtopics.  

In addition to removing sections on cultural compe-
tence, SAMHSA removed a collection of pages that 
directly addressed issues facing specific popula-
tions (18. Populations). The “Specific Populations” 
page provided an overview of how SAMHSA ad-
dressed health disparities and included several 
subpages, including “Racial and Ethnic Minority 
Populations,” “Age- and Gender-Based Popula-
tions,” “Serving the Needs of Diverse Populations,” 
and “Other Specific Populations.” Each subpage 
provided statistical information and resources for 
each respective population. Some population-
specific resources are still available through the 
Office of Behavioral Health Equity.  

More examples of removals are provided in Table 
2, and all changes made during the removal of the 
“Topics” section are documented in this spread-
sheet: www.sunlightfoundation.com/
SAMHSAtopics.   

Title URL 
Page 

Status 

Number of 

subpages 

removed 

Internet Archive’s Wayback 

Machine Capture Link to Technical 

Documentation 

Before Change After Change 

Alcohol, Tobacco, and 
Other Drugs 

https://www.samhsa.gov/atod Removed 8 1-Jan-19 4-Feb-19 15. Alcohol 

Disaster Preparedness, 
Response, and Recovery 

https://www.samhsa.gov/
disaster-preparedness 

Altered 3 3-Dec-18 12-Feb-19 16. Disaster 

Homelessness and Housing 
https://www.samhsa.gov/
homelessness-housing 

Removed 5 10-Dec-18 21-Dec-18 17. Homeless 

Specific Populations 
https://www.samhsa.gov/topics/
specific-populations 

Removed 5 7-Dec-18 21-Dec-18 18. Populations 

Veterans and Military 
Families 

https://www.samhsa.gov/
veterans-military-families 

Removed 6 11-Dec-18 21-Dec-18 19. Veterans 

Workforce  
https://www.samhsa.gov/
workforce 

Altered 5 10-Jan-19 7-Feb-19 20. Workforce 

Examples of Removals from the “Topics” Sec-
tion of the SAMHSA website 

https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness
https://docs.google.com/spreadsheets/d/1c49q0GxIVkoFwBH9gb91Ich21LVyIrb93uB_XdlGYNY/edit?usp=sharing
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/topics/specific-populations
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/specific-populations/other
https://www.samhsa.gov/behavioral-health-equity
https://docs.google.com/spreadsheets/d/1c49q0GxIVkoFwBH9gb91Ich21LVyIrb93uB_XdlGYNY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1c49q0GxIVkoFwBH9gb91Ich21LVyIrb93uB_XdlGYNY/edit?usp=sharing
https://www.samhsa.gov/atod
https://web.archive.org/web/20190101140309/https:/www.samhsa.gov/atod
https://web.archive.org/web/20190204040332/https:/www.samhsa.gov/atod
https://www.samhsa.gov/disaster-preparedness
https://www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20190212150821/https:/www.samhsa.gov/disaster-preparedness
https://www.samhsa.gov/homelessness-housing
https://www.samhsa.gov/homelessness-housing
https://web.archive.org/web/20181210065953/https:/www.samhsa.gov/homelessness-housing
https://web.archive.org/web/20181221120401/https:/www.samhsa.gov/homelessness-housing
https://www.samhsa.gov/topics/specific-populations
https://www.samhsa.gov/topics/specific-populations
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/topics/specific-populations
https://web.archive.org/web/20181221120246/https:/www.samhsa.gov/topics/specific-populations
https://www.samhsa.gov/veterans-military-families
https://www.samhsa.gov/veterans-military-families
https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families
https://web.archive.org/web/20181221122650/https:/www.samhsa.gov/veterans-military-families
https://www.samhsa.gov/workforce
https://www.samhsa.gov/workforce
https://web.archive.org/web/20190110205129/https:/www.samhsa.gov/workforce
https://web.archive.org/web/20190207075020/https:/www.samhsa.gov/workforce


 

20 

No notice was provided for the removal of the 
“Topics” section of the website or the pages within 
the section.  Additionally, for many of the removed 
pages and sections, we were unable to find any 
public archive, Finally, the removed pages fre-
quently return an error or redirect to the 
“Programs’ landing page, which contains no infor-
mation about the subject of the removed page.  

Menu Changes 
Among several changes to the main menu in late 
February 2019 (1. Homepage; Figure 4), a subtle 
change, perhaps reflecting space constraints but 
certainly communicating a decreased emphasis on 
the more “soft” recovery model, was made to the 
“Find Help and Treatment” menu item.  It was 
shortened to “Find Treatment,” and the page it 
linked to moved and renamed to exclude reference 
to “help.” (Compare the February 24, 2019 capture 
from the Internet Archive’s Wayback Machine of 
the “Find Help and Treatment” page and the March 
1, 2019 capture of the “Find Treatment” page).  

Other Changes 
In addition to changes that appear to bear directly 
on the medical versus recovery model, SAMHSA 
made numerous other changes to its website, in-
cluding changing the design, restructuring the 
“Programs and Campaigns” section and removing 
many program websites, removing the “Topics” 
section, the removal of the SAMHSA archive sub-
domain, and the addition of a “Practitioner Train-
ing” page. 

Website Design  

Between October 1, 2018, and October 5, 2018, 
SAMHSA redesigned the visual elements of their 
website, many of which had been introduced in 
September 2010. The redesign featured a change 
in the color palette, a changed logo, and changes 
to content offered on the Homepage (1. Homep-
age). These changes modernized the website.  

SAMHSA Main Menus, February 2019  

A comparison of the SAMHSA main menus on February 26, 2019 (top), and February 28, 2019 (bottom). (Webpages 
captured by the Internet Archive’s Wayback Machine).   

http://web.archive.org/web/20190224213455/https:/www.samhsa.gov/find-help
http://web.archive.org/web/20190301010142/https:/www.samhsa.gov/find-treatment
http://web.archive.org/web/20190301010142/https:/www.samhsa.gov/find-treatment
http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/
http://web.archive.org/web/20181005215916/https:/www.samhsa.gov/
http://web.archive.org/web/20100919033124/http:/www.samhsa.gov:80/
http://web.archive.org/web/20190226064044/https:/www.samhsa.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
https://web.archive.org/web
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Restructuring the “Programs and Cam-

paigns” Section  

During the overhaul, SAMHSA overhauled the 
“Programs and Campaigns” section of its site (2. 
Programs), renaming the page “Programs” and 
removing access to notable resources, including 
RTP and NREPP, documented above.  

Center for the Application of Prevention Tech-
nologies (CAPT) website 

Another removed resource was the Center for the 
Application of Prevention Technologies (CAPT) (3. 
CAPT). The CAPT website provided professionals 
with online training materials include a five-step 
“Strategic Prevention Framework (SPF) for plan-
ning interventions and approximately 340 grantee 
stories, tools, and resources.  

SAMHSA provided no notification for the removal 

of CAPT. The pages and resources that were host-
ed on the https://www.samhsa.gov/capt/ file path 
now return 404 errors. Few CAPT resources are 
captured in a public archive. There is no evidence 
that SAMHSA attempted to capture CAPT re-
sources in a publicly-accessible archive before re-
moving them.  

Perhaps reflecting the importance of CAPT re-
sources, the contractor that was managing CAPT 
before it was apparently discontinued, Educational 
Development Center (EDC), still maintains a CAPT 
site on its organizational website. It goes without 
saying that we should not have to rely on private 
organizations expending private funds to properly 
archive and maintain access to government re-
sources.  

The current status or future of CAPT is unclear, as 
is SAMHSA’s current relationship with EDC. A sub-
domain on the EDC site that previously featured 
SAMHSA’s logo and design (Figure 5) now fea-
tures only a message that states, “This webpage, 
previously hosted by SAMHSA’s Center for the 
Application of Prevention Technologies (CAPT), is 
no longer available.”  

The “CAPT Online Training Site” page  

The August 25, 2018 version of the “CAPT Online Training Site” page on EDC’s website, showing SAMHSA’s logo and 
branding. By December 21, 2018, the webpage would no longer be available (Webpages captured by the Internet Ar-
chive’s Wayback Machine).   

http://web.archive.org/web/20190320203609/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework
https://www.edc.org/center-application-prevention-technologies-capt
https://www.edc.org/center-application-prevention-technologies-capt
https://www.edc.org/center-application-prevention-technologies-capt
https://captonline.edc.org/
https://captonline.edc.org/
https://web.archive.org/web/20180413095829/https:/captonline.edc.org/
https://web.archive.org/web/20180413095829/https:/captonline.edc.org/
https://web.archive.org/web/20180825204356/https:/captonline.edc.org/
https://web.archive.org/web/20181221013631/http:/captonline.edc.org/
https://web.archive.org/
https://web.archive.org/
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Women, Children, and Families Website 

The “Women, Children, and Families” program 
website was also removed (11. WOMEN). The 
website provided links to resources that focused 
specifically on women. For instance, the 
“Publications and Resources” page for the collec-
tion provided internal and external links to re-
sources on topics including “Family-Centered 
Treatment,” “Trauma, Violence, and Trauma-
Informed Approaches,” and “Pregnancy and Sub-
stance Use.”  

One notable page within the “Women, Children, 
and Families” program website was the “Trainings, 
Conferences, and Webinars” page. This page pro-
vided webinars, toolkits, and online courses for 
professionals treating women and their families.  

SAMHSA failed to provided notification for the re-
moval of the Women, Children, and Families web-
site. Additionally, we were unable to find a public 
archive of many of these resources. Finally, the 
URLs of the removed pages redirect to the 
“Programs” page, which contains no information 
related to the content of the removed pages.  

In addition to CAPT, Women, Children, and Fami-
lies, RTP, and NREPP, at least four other program 
websites were removed, including: 

• "National Center for Trauma-Informed Care 
and Alternatives to Seclusion and Restraint 
(NCTIC)" (6. NCTIC) 

• "Now Is The Time Technical Assistance Cen-
ter" (7. TIME) 

• “Safe Schools/Healthy Students (SS/HS)” (9. 
SCHOOLS) 

• “Too Smart To Start” (10. SMART) 

Several program pages were added, including:  

• “Know the Risks of Marijuana” (12. MARIJUA-
NA) 

• “EBP Resource Center” (13. EBPResource) 

 
Table 3 documents removed and added programs 
in the “Programs” section.  

 

The Elimination of the Topics Section  

The changes that affected information relating to 
cultural competence and specific populations docu-
mented above were part of a larger set of changes 
caused by the elimination of the “Topics” section of 
SAMHSA’s site (14. Topics).   

The removal of the “Topics” section also saw the 
removal of pages related to military veterans, alco-
hol and other drugs (15. Alcohol), homelessness 
(17. Homeless), and the behavioral health work-
force (20. Workforce), among many other remov-
als.

4
  

The “Veterans and Military Families” page and six 
subpages, including the “Reintegration into Civilian 
Life” page, were removed as part of the elimination 
of the Topics section (19. Veterans). The pages 
provided statistical information and resources, in-
cluding information about suicide rates, homeless-
ness, and substance abuse among veterans. De-
spite the removal of these topical pages, the SAM-
HSA website still has some information relating to 
veterans on its website. 

A public web archive of the main page, collected by 
the Library of Congress, is available but has not 
been captured since 2016. As with all other remov-
als that resulted from the elimination of the Topics 
section, no notice of the planned removals was 
provided, and redirects often take the user to an 
unrelated page like the “Programs” page.   

Removal of SAMHSA’s Archive 

During the overhaul, SAMHSA has removed its 
“Archive” subdomain (24. Archives). The subdo-
main featured snapshots of archived content and 
subdomains from 2010 to 2015. The archive con-
tained a search bar that allowed users to search for 
specific items, and also included a “List of Archived 
Sites,” though it is unclear how exhaustive this list 
is. Many of the websites in the archive do not ap-
pear to be available in any web archive, although 
the archive homepage was captured in the Library 
of Congress web archive on June 24, 2017. 

The “Archive” subdomain would have been a logi-
cal choice to store many of the resources removed 
during the overhaul. Its removal is confounding. 
Needless to say, archives should be preserved. 
Now, the SAMHSA website has no archive section, 
and it is unclear where SAMHSA plans to store 
superseded versions of its web content in the fu-
ture.  

https://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
https://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
https://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
https://web.archive.org/web/20190111022812/https:/www.samhsa.gov/women-children-families/trainings
https://web.archive.org/web/20190111022812/https:/www.samhsa.gov/women-children-families/trainings
https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families
https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
http://web.archive.org/web/20170122034033/http:/archive.samhsa.gov/listofsites.html
http://web.archive.org/web/20170122034033/http:/archive.samhsa.gov/listofsites.html
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https://www.samhsa.gov/capt/
http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/
http://web.archive.org/web/20190424134703/https:/www.samhsa.gov/capt/
http://nrepp.samhsa.gov/
http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
https://www.samhsa.gov/ebp-web-guide
https://www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190517020758/https:/www.samhsa.gov/ebp-web-guide
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http://web.archive.org/web/20190301184753/https:/www.samhsa.gov/nitt-ta
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https://www.samhsa.gov/recovery-to-practice
https://www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190327193410/https:/www.samhsa.gov/recovery-to-practice
https://www.samhsa.gov/safe-schools-healthy-students
https://www.samhsa.gov/safe-schools-healthy-students
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http://web.archive.org/web/20190522170802/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20170815212618/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170815212618/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
https://www.samhsa.gov/women-children-families
https://www.samhsa.gov/women-children-families
http://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190309200254/https:/www.samhsa.gov/women-children-families
https://www.samhsa.gov/marijuana
https://www.samhsa.gov/marijuana
http://web.archive.org/web/20190515013742/https:/www.samhsa.gov/marijuana
https://www.samhsa.gov/ebp-resource-center
https://www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20180423091113/https:/www.samhsa.gov/ebp-resource-center
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Addition of a New “Practitioner Train-

ing” Section 

A new dropdown, titled “Practitioner Training,” was 
added to the menu in the place the “Topics” 
dropdown had been (26. Practitioner). The 
“Practitioner Training” section features links to 
SAMHSA’s practitioner training and technical as-
sistance programs as well as other resources. The 
section links to content that was previously availa-
ble in other sections of the website, including 
Bringing Recovery Supports to Scale Technical 
Assistance Center Strategy (BRSS TACS) and the 
GAINS Center.  

Removal of Blog Archives 

As first reported in PsychCentral, SAMHSA re-
moved its blog archives for the period October 
2010 to August 2017. SAMHSA did not actively 
archive the full set of posts or move it to the (now 
removed) archives.samhsa.gov domain.  Nor did 
SAMHSA provide notice of these removals. Neither 
did SAMHSA establish redirects, with URLs for 
blogs now returning error notices.  

Conclusion 
The overhaul of SAMHSA’s website represents a 
loss of resources for health professionals seeking 
to learn about approaches to mental health and 
substance abuse treatment. While federal govern-
ment agencies should keep their websites up-to-
date, efforts to overhaul their websites should fol-
low sound web governance principles. SAMHSA’s 
overhaul fell short in many ways, with the agency 
failing to provide notice of significant removals, to 
properly archive resources before they were re-
moved, and to create useful redirects for removed 
URLs. In the next chapter we explore principles of 
good web governance.  

 

    

https://www.samhsa.gov/brss-tacs
https://www.samhsa.gov/brss-tacs
https://www.samhsa.gov/gains-center
https://psychcentral.com/blog/samhsa-quietly-deleted-all-blog-entries-before-2017/
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SAMHSA, like any federal agency, can, and 
should, regularly update its website to reflect news 
about what the agency is doing with its federal 
funds, the implementation and promotion of new 
laws, the latest research into mental health treat-
ment, and changes in departmental priorities or 
policy. However, as a part of the federal govern-
ment, SAMHSA has a duty to change its website 
in such a way as to minimize confusion, irritation, 
wasted time, and frustration among its constitu-
ents.  

In this regard, SAMHSA’s overhaul fell short. By 
failing to provide proper notice about the removal 
of NREPP, SAMHSA left contractors confused and 
users scrambling. By failing to adequately archive 
resources in RTP, NREPP and CAPT, SAMHSA 
ensured that practitioners and grantees who want-
ed to continue to draw on those resources were 
unable to do so. By not providing redirects to rele-
vant pages, SAMHSA may have left users frustrat-
ed by 404 errors or bemused by why they were 
redirected to a generic, unrelated, page.  

Key Web Governance Principles 

To minimize the confusion, irritation, wasted time, 
and frustration of the American people, the Web 
Integrity Project encourages agencies to adopt 
four key principles when making changes to their 
websites.  

1. Content on the federal web should be cur-
rent and regularly reviewed and updated. 
The public should be able to presume content 
reflects current laws, policies, and evidence. 

2. Content on the federal web should provide 
notice of when it was last reviewed or al-
tered. The public should be able to quickly 
assess the currency and applicability of infor-
mation on government websites, as well as 
whether anything has changed since their last 
visit. 

3. Prior notice should be provided when ma-
jor changes are about to be made. The pub-
lic should be made aware when large swaths 
of information, or information that they need or 
rely upon, will soon be removed or significantly 
altered. When resources are removed, the 
public should be made aware of the justifica-
tion for that removal (e.g. obsolescence, 
change in policy) 

4. Continued access to content should be pri-
oritized. The public should be able to find use-
ful information that was once available and be 
directed to content that fills the same need or 
be provided an explanation of why past con-
tent is no longer available. The public should 
also be able to hold the government accounta-
ble by researching changes that were made 
over time. 

Web Change Guidelines 

In order to address the deficiencies identified in 
this report, we suggest SAMHSA adopt these 
guidelines:  

1. The webmaster or designee shall review web-
site content for accuracy, currency, functionali-
ty, compatibility, and accessibility at least eve-
ry six months.  

a. As part of the review process, the 
webmaster shall identify pages con-
taining content that needs to be updat-
ed or removed.  

b. The webmaster will ensure that the 
website is regularly captured by a pub-
licly-accessible web archive, such as 
the Internet Archive’s Wayback Ma-
chine, Archive-It, or a dedicated agen-
cy archive website.  

i. In a prominent place on the 
agency’s website (such as the 

Chapter 3: Five Steps to Mini-

mize Confusion and Irritation  

https://thinkprogress.org/trump-ended-registry-of-mental-illness-prevention-programs-131769db4c8c/
https://thinkprogress.org/trump-ended-registry-of-mental-illness-prevention-programs-131769db4c8c/
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“archive” link in the website 
footer), the webmaster shall 
cause the placement of a link 
to the relevant landing page 
on which archived versions of 
webpages are publicly availa-
ble, as well as explanatory 
text notifying users that ar-
chived versions of pages with-
in the site are available there.  

ii. As part of the review process, 
the webmaster shall cause the 
capture of an archival version 
of each page reviewed. 

2. When significant changes are made, the web-
master shall ensure the public has adequate 
notice of the changes by publishing a notice 
along the top of the affected webpages. 

a. “Significant change” means a change 
that involves:  

i. Changes to the style or organ-
ization of an entire domain or 
subdomain; or 

ii. The removal of the contents of 
a page and the retirement of a 
URL, irrespective of how well-
trafficked the URL or whether 
a redirect to alternative con-
tent in planned. 

b. “Adequate notice” means notice no 
less than two (2) weeks before a 
change is made, and ideally for a du-
ration longer than the time between 
visits for the average engaged user.  

i. Where the significant change 
involves the removal of the 
contents of a page and the 
retirement of a URL, 
“adequate notice” shall include 
a justification for the removal 
and a link, where relevant, to 
a replacement resource or 
press release announcing the 
change in policy.  

3. Before any change to the visible content on a 
webpage is made, the webmaster shall cause 
the capture of a publicly-accessible archival 
version of the pre-change page. 

4. Before materials from a previous administra-
tion, such as press releases, policy state-

ments, or blogs, are removed, all materials 
shall be archived, and a prominent link to 
those materials shall be placed on the landing 
page for the current administration's equivalent 
material. 

a. The archived material shall be pre-
sented using the same structure as 
the original website. 

5. When a URL is retired, a redirect shall be es-
tablished and maintained for at least one (1) 
year. The redirect should lead to either: 

a. An alternative URL with similar content 
that serves a similar purpose; or 

b. A notice explaining why the content is 
no longer available (e.g. legislative 
change, policy change, technological 
redundancy).  

c. If neither 5(a) or 5(b) is possible, the 
redirect should lead to content that is 
as relevant as possible to the content 
on the retired URL. Only in the rarest 
of circumstances should the redirect 
lead to the agency homepage.  

6. When URLs are retired, care should be taken 
to ensure other pages formerly linked to on the 
retired URL are not “orphaned” or “islanded.” 

If these guidelines were followed, it is likely that 
less confusion, irritation, wasted time, and frustra-
tion would have resulted from the SAMHSA web-
site overhaul. Additionally, all of the removed and 
altered content would still be available for users. 
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As with other agencies in the federal government, 
SAMHSA’s website is the primary means through 
which the agency communicates with the public 
and practitioners. The agency uses the website to 
deliver many of its training and technical assis-
tance resources to practitioners and grantees. 

Beginning in 2018, SAMHSA overhauled its web-
site, making changes to the design, structure and 
content of the site.  The changes to SAMHSA’s 
website may reflect changing priorities within the 
agency. New leadership, including Assistant Sec-
retary McCance-Katz, appear to have moved 
SAMHSA away from its decades-old approach and 
reliance on recovery-oriented approach.  

Whatever the reasons for the overhaul, the chang-
es documented in this report demonstrate key fail-
ures in web governance. SAMHSA’s website over-
haul provides many instructive examples — from 
the sudden removal of CAPT, the blog archives, or 
the web archive, through to the confusing notice 
provided on the NREPP site —  of the loss of con-
tent and inconvenience to users that can result 
from poorly executed website changes.  

The adoption of four key principles that place con-
tinued public access to materials on which they 
have come to rely at the center of website govern-
ance decisions will help agencies avoid confusion, 
irritation, and wasted time among their core con-
stituencies.  

 

 
 
 
 
 
 
 
 

—— 
 
Endnotes 
 
1  The http://atr.samhsa.gov/ subdomain dates back to at 

least 2004, when it was hosted at the “Access to Recov-

ery (ATR) Grants” portal.  

2  Although not directly related to the shift away from the 

recovery model, SAMHSA did remove another resource 

relating to evidence-based interventions, the "Evidence-

Based Practices (EBP) Web Guide" (5. EBPWeb) The 

web guide featured “research findings and details about 

EBPs used to prevent and treat mental and substance 

use disorders,” and linked to websites that covered top-

ics such as substance abuse and mental health treat-

ment and prevention. The web guide outlined a clear 

search and selection process for websites that were 

featured in the web guide. SAMHSA did not provide 

notification for the removal of the page. A public web 

archive of the page, collected by the Library of Con-

gress  is available but has not been captured since 

2015.   

3  Tags are not exclusive, as a single publication may be 

listed in several categories, so we can not conclude the 

exact number of publications that were removed. What 

is clear is that there has been a reduction  in the number 

of publications available on the “Store” subdomain.  

4 Table 2 provides examples of “Topics” subpages that 

SAMHSA removed, and all changes made during the 

elimination  of the Topics section are documented in this 

spreadsheet: www.sunlightfoundation.com/

SAMHSAtopics.   

Conclusion 

http://atr.samhsa.gov/
https://web.archive.org/web/20040318014007/http:/www.atr.samhsa.gov/
https://web.archive.org/web/20190111104912/https:/www.samhsa.gov/ebp-web-guide
https://web.archive.org/web/20190111104912/https:/www.samhsa.gov/ebp-web-guide
https://web.archive.org/web/20190110205400/https:/www.samhsa.gov/ebp-web-guide/guide-criteria
https://webarchive.loc.gov/all/19960101000000-20180804235959*/https:/www.samhsa.gov/ebp-web-guide
https://webarchive.loc.gov/all/19960101000000-20180804235959*/https:/www.samhsa.gov/ebp-web-guide
https://docs.google.com/spreadsheets/d/1c49q0GxIVkoFwBH9gb91Ich21LVyIrb93uB_XdlGYNY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1c49q0GxIVkoFwBH9gb91Ich21LVyIrb93uB_XdlGYNY/edit?usp=sharing
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Appendix 1:  



Technical Documentation 

Screen captures are taken from the Internet Archive’s Wayback Machine (IAWM). The Internet Archive’s 

Wayback Machine’s (IAWM) displays time in UTC/GMT. However, the dates and times referenced in this 

report are in EST/EDT.  



 30 

Alterations to SAMHSA’s Homepage 

Tag: #HOMEPAGE 

Summary of Findings 

Between October 1, 2018 and February 28, 2019, SAMHSA redesigned its website. In 
addition to changes to the website design, SAMHSA altered the main menu. SAMHSA 
removed the link titled “Topics” and added a link titled “Practitioner Training” in its place. 
The titles of two other main menu items were changed: (1) the “Find Help & Treatment” 
link was renamed “Find Treatment;” and (2) the “Programs & Campaigns” link was re-
named “Programs.”   

Change Classification  

• (1) Altering or removing text and non-text content 

• (2) Altering or removing links 

• (6) Overhauling or removing an entire website 

Reporting 

•  N/A 

Change Details 

Page title: Homepage 
Page status: Altered  

• Before: October 1, 2018 

• After: February 28, 2019 

URL: https://www.samhsa.gov   

Known archives:  A public web archive of this page, collected by the Library of Congress 
is available from July 22, 2018. Search for the archived version of the page at https://
webarchive.loc.gov/. 
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http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/
https://web.archive.org/web/20170221220330/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
https://www.samhsa.gov
https://webarchive.loc.gov/
https://webarchive.loc.gov/
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Description of change: 

The following content was changed between October 1, 2018 and October 5, 2018: 

1.   Overhauled the design of the website: 

(i)  Altered the layout and color palette. 

(ii)  Removed text and links from website footer. 

(iii)  Altered the main body content, including a banner containing SAMHSA’s 
long-time motto, “Behavioral health is essential to health. Treatment is 
effective. Prevention works. People recover.” 

(iv)  Moved the link to the “Newsroom” page from the top-right corner of the 
page and added it to the main menu. 

(v)  Removed the link to the “Topics” page from the main menu. 

The following content was changed between February 26, 2019 and February 28, 
2019: 

1.   Altered the main menu: 

(i)  Renamed “Find Help & Treatment” to “Find Treatment” and changed the 
link from https://www.samhsa.gov/find-help to https://www.samhsa.gov/
find-treatment.  

(ii)   Added link to “Practitioner Training” page.  

(iii)  Renamed “Programs & Campaigns” to “Programs” and changed the link 
from https://www.samhsa.gov/programs-campaigns to https://
www.samhsa.gov/programs.  
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http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/
http://web.archive.org/web/20181005215916/https:/www.samhsa.gov/
http://web.archive.org/web/20190226064044/https:/www.samhsa.gov/newsroom
http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/topics
http://web.archive.org/web/20190226064044/https:/www.samhsa.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
http://www.samhsa.gov/find-help
https://www.samhsa.gov/find-treatment
https://www.samhsa.gov/find-treatment
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/practitioner-training
http://www.samhsa.gov/programs-campaigns
http://www.samhsa.gov/programs
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Screenshot: A comparison of the October 1, 2018 (left) and February 28, 2019 (right) 
versions of the SAMHSA Homepage showing the site’s redesign and changes made to 
the main menu. Captured by the Internet Archive’s Wayback Machine. 

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20181001151646/https:/www.samhsa.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
https://web.archive.org/
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Alterations to SAMHSA’s “Programs” 

Page  
(Previously “Programs & Campaigns”)  

Tag: #PROGRAMS 

Summary of Findings 

Between March 31, 2018 and March 18, 2019, SAMHSA altered its “Programs & Cam-
paigns” page. Text and links to several program pages were removed, including text and 
links for CAPT, NREPP, and NCTIC (among others). Text and a link to the “EBP Re-
source Center,” which was intended to replace NREPP, was added to the page. The title 
of the page was changed from “Programs & Campaigns” to “Programs,” and the page 
was moved from https://www.samhsa.gov/programs-campaigns to https://
www.samhsa.gov/programs.  

Change Classification  

• (2) Altering or removing links 

• (3) Moving an entire webpage or collection of webpages or establishing redirects 

Reporting 

•  N/A 

Change Details 

Page title: Programs (Previously “Programs & Campaigns”) 
Page status: Altered 

• Before: March 31, 2018 

• After: March 18, 2019 

URL: https://www.samhsa.gov/programs (Previously https://www.samhsa.gov/programs-
campaigns)  

Known archives: No known public archive. 

Description of change: 

The following content was changed between March 31, 2018 and April 6, 2018:  
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http://web.archive.org/web/20180331081433/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190318154006/https:/www.samhsa.gov/programs-campaigns
https://www.samhsa.gov/programs-campaigns
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs
http://web.archive.org/web/20180331081433/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190318154006/https:/www.samhsa.gov/programs-campaigns
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs-campaigns
https://www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20180331081433/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20180407024007/https:/www.samhsa.gov/programs-campaigns
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1.  Added a link and description for the “EBP Resource Center.” 

The following content was changed between July 27, 2018 and August 3, 2018: 

1.  Removed a link and description for the NREPP program page. 

The following content was changed between February 22, 2019 and March 1, 2019: 

1.  Removed the links and descriptions for the following programs: 

(i)   CAPT 
(ii)   EBP Web Guide   
(iii)   NCTIC 
(iv)   Recovery to Practice 
(v)   Safe Schools/Healthy Students (SS/HS) 
(vi)   Too Smart To Start 
(vii)  Underage Drinking 
(viii)  Voice Awards 
(ix)   Wellness Initiative 
(x)   Women, Children, and Families 

2.  Renamed page from “Programs & Campaigns” to “Programs.” 

The following content was changed between March 1, 2019 and March 8, 2019: 

1.  Removed a link and description for the “Now is the Time Technical Assistance 
Center.” 

The following content was changed between March 8, 2019 and March 18, 2019: 

1. Moved the “Programs” page to the URL www.samhsa.gov/programs 

• The page at the URL www.samhsa.gov/programs appears to be a newly-
created page, and was first captured by IAWM on March 1, 2019.  

• The content at the URL www.samhsa.gov/programs was almost identical to 
the content formerly hosted on www.samhsa.gov/programs-campaigns. 

• The URL www.samhsa.gov/programs-campaigns redirects to 
www.samhsa.gov/programs.  
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http://web.archive.org/web/20180407024007/https:/www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20180727155200/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20180803195207/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20180727155200/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/capt
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/nctic
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/too-smart-start
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/underage-drinking
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/voice-awards
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/wellness-initiative
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190301142711/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190308092138/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301142711/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190301142711/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190308133240/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190318154006/https:/www.samhsa.gov/programs-campaigns
http://www.samhsa.gov/programs
http://www.samhsa.gov/programs
http://web.archive.org/web/20190301163448/https:/www.samhsa.gov/programs
http://www.samhsa.gov/programs
http://www.samhsa.gov/programs-campaigns
http://www.samhsa.gov/programs-campaigns
http://www.samhsa.gov/programs
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Screenshot: A comparison of the March 31, 2018 version of the “Programs and Cam-
paign” page and the top portion of the March 18, 2019 version of the “Programs” page 
showing the removal of text and links to several programs. Captured by the Internet Ar-
chive’s Wayback Machine. 
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http://web.archive.org/web/20180331081433/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190318154006/https:/www.samhsa.gov/programs-campaigns
https://web.archive.org/
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Removal of the “Center for the Applica-

tion of Prevention Technologies” (CAPT) 

Website 

Tag: #CAPT 

Summary of Findings  

Between April 1, 2019 and April 24, 2019, SAMHSA removed a collection of webpages for 
the Center for the Application of Prevention Technologies (CAPT) from its website. CAPT 
provided “a national substance abuse prevention training and technical assistance (T/TA) 
system dedicated to strengthening prevention systems and the nation’s behavioral health 
workforce.” These resources include a page for the five-step “Strategic Prevention Frame-
work” (SPF) and a list of approximately 340 grantee stories, tools, and resources. 

Change Classification   

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

• (8) Altering, removing, or deleting datasets 

Reporting 

• N/A 

Change Details 

Page title: Center for the Application of Prevention Technologies (CAPT) 
Page status: Removed 

• Before: April 1, 2019 

• After: April 24, 2019 

• URL: https://www.samhsa.gov/capt/ (redirects to https://www.samhsa.gov/programs)  

Known archives: No known public archive. 

Description of change: 

The following content was changed between April 1, 2019 and April 24, 2019: 

1.  Removed the “Center for the Application of Prevention Technologies (CAPT)” main 
page and established a redirect to  the “Programs” page at the URL https://
www.samhsa.gov/programs.  
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http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/
http://web.archive.org/web/20190424134703/https:/www.samhsa.gov/capt/
https://web.archive.org/web/20150905052736/https:/captus.samhsa.gov/
http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/
http://web.archive.org/web/20190424134703/https:/www.samhsa.gov/capt/
https://www.samhsa.gov/capt/
https://www.samhsa.gov/programs
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/
http://web.archive.org/web/20190424134703/https:/www.samhsa.gov/capt/
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs
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• The “Center for the Application of Prevention Technologies” main page was the 
landing page for CAPT’s website, which provided information, grantee re-
sources, and links to further its stated mission of “promot[ing] the application of 
prevention science to advance state, tribal, jurisdictional, and community efforts 
to address substance use and misuse.” 

• The main page linked to four subpages, which were also removed: 

(i) Applying the Strategic Prevention Framework (SPF) 

(a)  The framework had the following description: “The five-step SPF 
guides you in selecting, implementing, and evaluating effective, cul-
turally appropriate, and sustainable prevention activities.” 

(b)  The "Applying the Strategic Prevention Framework (SPF)" page 
linked to seven subpages, each accessible via the CAPT sidebar 
and through a link in the main body of the page.  

1.   Five of the subpages pertained to a corresponding step (i.e. 
1-5) within the framework: 

• Step 1: Assess Needs 

• Step 2: Build Capacity 

• Step 3: Plan 

• Step 4: Implement 

• Step 5: Evaluate 

2.   Two additional subpages for  “Cultural Competence” and 
“Sustainability.”  

  (ii) Practicing Effective Prevention 

(a)  The page had the following description: “Find information on how to 
plan, implement, and evaluate evidence-based interventions and 
learn how prevention relates to behavioral health.” 

(b)  The “Practicing Effective Prevention” page linked to three subpages, 
each accessible via the CAPT sidebar. 

1. Prevention and Behavioral Health 

• The “Prevention and Behavioral Health” page linked to 
two additional subpages: “Risk and Protective Factors” 
and “Adverse Childhood Experiences.” 

2. Epidemiology and Prevention 

• The “Epidemiology and Prevention” page linked to four 
additional subpages: “Prevention Epidemiology and the 
SPF,” “Finding Epidemiological Data,” “Analyzing Epide-
miological Data,” and “Epidemiological Profiles for 
States and Jurisdictions.” 

3. Prevention Approaches 

• The page provides information on two primary ap-
proaches  to preventing substance use disorders: 
“Individual-level Strategies” and “Environmental Strate-
gies.” 

http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework/step1-assess-needs
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework/step2-build-capacity
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework/step3-plan
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework/step4-implement
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework/step5-evaluate
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention/cultural-competence
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/applying-strategic-prevention-framework/sustainability
http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/practicing-effective-prevention
http://web.archive.org/web/20190320203609/https:/www.samhsa.gov/capt/practicing-effective-prevention/prevention-behavioral-health
http://web.archive.org/web/20190108214827/https:/www.samhsa.gov/capt/practicing-effective-prevention/prevention-behavioral-health/risk-protective-factors
http://web.archive.org/web/20190108214827/https:/www.samhsa.gov/capt/practicing-effective-prevention/prevention-behavioral-health/adverse-childhood-experiences
http://web.archive.org/web/20190320203609/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/epidemiology-spf
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/epidemiology-spf
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/finding-data
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/analyzing-epidemiological-data
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/analyzing-epidemiological-data
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/epidemiological-profiles
http://web.archive.org/web/20190108232226/https:/www.samhsa.gov/capt/practicing-effective-prevention/epidemiology-prevention/epidemiological-profiles
http://web.archive.org/web/20190320203609/https:/www.samhsa.gov/capt/practicing-effective-prevention/prevention-approaches
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  (iii) Grantee Stories, Tools, and Resources 

(a) The “Grantee Stories, Tools, and Resources” page provided a 
list of approximately 340 resources of various types (i.e.  Grant-
ee Stories, T/TA Tools, Archived Webinars, Videos, Online 
Courses), with the most recent resources added in 2018. 

(b) Examples of types of resources provided by the “Grantee Sto-
ries, Tools, and Resources” page, and which are now removed: 

1.  Examples of T/TA Tools: 

• Tools from the CAPT: Increasing Cultural Compe-
tence to Reduce Behavioral Health Disparities 

• Positive Approaches to Preventing Substance Use 
and Misuse Among Boys and Young Men of Color: 
Programs and Strategies At-a-Glance 

• Ensuring the Well-being of Boys and Young Men of 
Color: Factors that Promote Success and Protect 
Against Substance Use and Misuse 

2.  Examples of Webinars: 

• Cultural Competency for Understanding and Ad-
dressing the Prevention Needs of Lesbian, Gay, 
Bisexual, Transgender, and Queer/Questioning 
(LGBTQ) Populations 

• Cultural Competency for Working with Immigrant 
Populations 

• Empowering Communities to Address Health Dis-
parities: Practical Steps to Take at the Local Level 

  (iv) News and Announcements 

(a) The “News and Announcements” page linked users to the “CAPT 
Newsletter” page, which featured an archive of previous versions 
of the “CAPT on the Web Newsletter,” which were released 
monthly from February 2015 to September 2018. The newsletter 
featured “the latest prevention resources, articles, and tools, and 
spotlights grantee challenges and successes.”   

 
Note: Between February 22, 2019 and March 1, 2019 a link and description text for the 
“Center for the Application of Prevention Technologies (CAPT)” main page was removed 
from SAMHSA’s “Programs” page (#PROGRAMS).  
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http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/tools-learning-resources
http://web.archive.org/web/20180627102327/https:/www.samhsa.gov/capt/tools-learning-resources/tools-capt-increasing-cultural-competence-reduce-behavioral-health
http://web.archive.org/web/20180627102327/https:/www.samhsa.gov/capt/tools-learning-resources/tools-capt-increasing-cultural-competence-reduce-behavioral-health
http://web.archive.org/web/20180627223143/https:/www.samhsa.gov/capt/sites/default/files/resources/positive-approaches-preventing-substance-use-misuse-among-boys-young-men-of-color-programs.pdf
http://web.archive.org/web/20180627223143/https:/www.samhsa.gov/capt/sites/default/files/resources/positive-approaches-preventing-substance-use-misuse-among-boys-young-men-of-color-programs.pdf
http://web.archive.org/web/20180627223143/https:/www.samhsa.gov/capt/sites/default/files/resources/positive-approaches-preventing-substance-use-misuse-among-boys-young-men-of-color-programs.pdf
http://web.archive.org/web/20180627173320/https:/www.samhsa.gov/capt/tools-learning-resources/ensuring-well-being-boys-young-men-color
http://web.archive.org/web/20180627173320/https:/www.samhsa.gov/capt/tools-learning-resources/ensuring-well-being-boys-young-men-color
http://web.archive.org/web/20180627173320/https:/www.samhsa.gov/capt/tools-learning-resources/ensuring-well-being-boys-young-men-color
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/cultural-competency-understanding-addressing-prevention-needs-lgbtq-populations
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/cultural-competency-understanding-addressing-prevention-needs-lgbtq-populations
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/cultural-competency-understanding-addressing-prevention-needs-lgbtq-populations
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/cultural-competency-understanding-addressing-prevention-needs-lgbtq-populations
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/cultural-competency-working-immigrant-populations
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/cultural-competency-working-immigrant-populations
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/empowering-communities-address-health-disparities-practical-steps-take
http://web.archive.org/web/20180626174857/https:/www.samhsa.gov/capt/tools-learning-resources/empowering-communities-address-health-disparities-practical-steps-take
http://web.archive.org/web/20190320203038/https:/www.samhsa.gov/capt/news-announcements
http://web.archive.org/web/20190108230334/https:/www.samhsa.gov/capt/news-announcements/capt-newsletter
http://web.archive.org/web/20190108230334/https:/www.samhsa.gov/capt/news-announcements/capt-newsletter
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the April 1, 2019 version of the main “Center for the Applica-
tion of Prevention Technologies (CAPT)” page showing links to the four main subpages of 
the site. The page was removed by April 24, 2019. Captured by the Internet Archive’s 
Wayback Machine.  

http://web.archive.org/web/20190401124028/https:/www.samhsa.gov/capt/
http://web.archive.org/web/20190424134703/https:/www.samhsa.gov/capt/
https://web.archive.org/
https://web.archive.org/
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Removal of the “National Registry of 

Evidence-based Programs and Practic-

es (NREPP)” Website 

Tag: #NREPP 

Summary of Findings 

By September 2017, SAMHSA had frozen and was no longer updating the “National Regis-
try of Evidence-based Programs and Practices (NREPP)” domain, which had a landing 
page at the URL https://nrepp.samhsa.gov/landing.aspx (Webpage 1). SAMHSA removed 
the domain some time after July 22, 2018. SAMHSA also removed the “NREPP” page 
(Webpage 2) on its website.  By August 23, 2018, all content was removed from the page 
and replaced with a message regarding the termination of NREPP and by June 3, 2019, 
the URL led to a “403 Access Denied” error message. NREPP, which has existed since 
1997, had been replaced by a new webpage, the “EBP Resource Center” (See 13. EBPRe-
source). 

Change Classification   

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

• (7) Altering or removing search engines and open data platforms 

• (8) Altering, removing, or deleting datasets 

Reporting 

• Washington Post, Trump administration freezes database of addiction and mental 

health treatments (01/10/2018) 

Change Details 

Webpage 1 

Page title: National Registry of Evidence-based Programs and Practices (NREPP) 
Page status: Removed 

• Last Available IAWM Capture: July 22, 2018 

URL: https://nrepp.samhsa.gov/landing.aspx   

Known archives: A public web archive of this page, collected by the Library of Congress, 
is available but has not been captured since 2011. Search for the archived version of the 
page at https://webarchive.loc.gov/. 
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https://nrepp.samhsa.gov/landing.aspx
http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
http://web.archive.org/web/20180823144112/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20190603221951/https:/www.samhsa.gov/nrepp
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html
http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
https://nrepp.samhsa.gov/landing.aspx
https://webarchive.loc.gov/
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Description of change: 

The following content was changed after July 22, 2018: 

1. Removed access to the National Registry of Evidence-based Programs and Practices (NREPP) 
main page and all pages in the subdomain, nrepp.samhsa.gov.  

• All nrepp.samhsa.gov subdomain URLs return errors. 

• According to a Washington Post report from January 10, 2018, the administration con-
firmed they had terminated the contract for running the database  and the website had 
not been updated since September 2017. At the time of the Washington Post article, 
NREPP was accessible. 

• On January 11, 2018, a day after the release of the Washington Post article, SAMHSA 
released a statement confirming the retirement of NREPP and outlining SAMHSA’s new 
approach to evidence-based practices. 

• The last available IAWM capture of the page is from July 22, 2018.  

Webpage 2 

Page title: NREPP 
Page status: Removed 

• Before: July 4, 2018  

• After: July 22, 2019 

URL: https://www.samhsa.gov/nrepp (redirects to www.samhsa.gov/ebp-resource-center)   

Known archives: A public web archive of this page, collected by the Library of Congress is availa-
ble from February 28. 2018. Search for the archived version of the page at https://
webarchive.loc.gov/. 

The following content was changed between July 4, 2018 and August 23, 2018:  

1. Altered the page to remove all content and replace it with the message:  

SAMHSA is committed to advancing the adoption of evidence-based interventions related to mental 
health and substance use. In April 2018, SAMHSA launched the Evidence-Based Practices Resource 
Center (Resource Center) that aims to provide communities, clinicians, policy makers, and others in 
the field with the information and tools they need to incorporate evidence-based practices into their 
communities or clinical settings. The Resource Center contains a collection of science-based re-
sources and is part of SAMHSA’s new comprehensive approach to identify and disseminate clinically 
sound and scientifically based policy, practices, and programs. Consistent with the January 2018 an-
nouncement from the Assistant Secretary for Mental Health and Substance Use related to discontinu-
ing the National Registry of Evidence-based Programs and Practices (NREPP), SAMHSA has now 
phased out the NREPP website, which has been in existence since 1997. 

• The page had previously provided information on NREPP and links to various pages 
within the nrepp.samhsa.gov domain.  

Note: Between July 27, 2018 and August 3, 2018 a link and description text for the “NREPP” page 
was removed from SAMHSA’s “Programs” page (#PROGRAMS). 

The following content was changed between May 23, 2019 and June 3, 2019:  

1.  Removed public access to the “NREPP” page. 

• By June 3, 2019, the URL led to an “403 Access Denied” error message. 

http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
https://www.washingtonpost.com/national/health-science/trump-administration-freezes-database-of-addiction-and-mental-health-programs/2018/01/10/ed421654-f577-11e7-beb6-c8d48830c54d_story.html
http://web.archive.org/web/20190426165816/https:/www.samhsa.gov/newsroom/press-announcements/201801110330
http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
http://web.archive.org/web/20180704061648/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20190722122810/samhsa.gov/nrepp
https://www.samhsa.gov/nrepp
http://www.samhsa.gov/ebp-resource-center
https://webarchive.loc.gov/
https://webarchive.loc.gov/
http://web.archive.org/web/20180704061648/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20180823144112/https:/www.samhsa.gov/nrepp
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20180727155200/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20180803195207/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190523020617/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20190603221951/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20190603221951/https:/www.samhsa.gov/nrepp
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The following content was changed between June 3, 2019 and July 22, 2019:  

1.  Removed the “NREPP” page and established a redirect to a new page, titled 
“EBP Resource Center,” at the URL  www.samhsa.gov/ebp-resource-center.  
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Screenshot: A capture of the July 22, 2018 version of the National Registry of Evi-
dence-based Programs and Practices (NREPP) homepage. Captured by the Internet Ar-
chive’s Wayback Machine. 

http://web.archive.org/web/20190603221951/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20190722122810/samhsa.gov/nrepp
http://www.samhsa.gov/ebp-resource-center
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20180722114653/https:/nrepp.samhsa.gov/landing.aspx
https://web.archive.org/
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Removal of the "Evidence-Based Prac-

tices (EBP)  Web Guide" Pages 

Tag: #EBPWeb 

Summary of Findings 

Between January 8, 2019 and May 17, 2019, SAMHSA removed the “Evidence-Based 
Practices (EBP) Web Guide” from its website. The guide featured “research findings and 
details about EBPs used to prevent and treat mental and substance use disorders.”  

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Page title:  Evidence-Based Practices (EBP) Web Guide 
Page status: Removed 

• Before: January 8, 2019 

• After: May 17, 2019 

URL: https://www.samhsa.gov/ebp-web-guide (redirects to https://www.samhsa.gov/ebp-
resource-center)   

Known archives:  A public web archive of this page, collected by the Library of Congress, 
is available but has not been captured since 2015. Search for the archived version of the 
page at https://webarchive.loc.gov/. 
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http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190517020758/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190517020758/https:/www.samhsa.gov/ebp-web-guide
https://www.samhsa.gov/ebp-web-guide
https://www.samhsa.gov/ebp-resource-center
https://www.samhsa.gov/ebp-resource-center
https://webarchive.loc.gov/
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Description of change: 

The following content was changed between January 8, 2019 and May 17, 2019: 

1. Removed the “Evidence-Based Practices (EBP) Web Guide” main page and 
established a redirect to URL https://www.samhsa.gov/ebp-resource-center.    

• The “Evidence-Based Practices (EBP) Web Guide” homepage was the land-
ing page for the Evidence-Based Practices (EBP) Web Guide, which linked 
to external websites that provided “research findings and details about EBPs 
used to prevent and treat mental and substance use disorders.” 

• The main page linked to five subpages containing links to external websites 
arranged by subject area, which were also removed: 

• Substance Abuse Prevention 

• Substance Abuse Treatment 

• Prevention of Mental Health Disorders 

• Mental Health Treatment  

• Adult EBPs 

(i) Each subpage contained details and links to US and internation-
al organizations that “cover” EBPs in the relevant subject area. 
For instance, the “Mental Health Treatment Evidence-Based 
Practices (EBP)” page contained a “list of organizations’ web-
sites that cover mental health treatment evidence-based practic-
es (EBPs).” Organizations listed on the page include Oregon’s 
Office of Mental Health and Addiction Services (OMHAS) and 
New Zealand Guidelines Group. 

• A sixth subpage, “Evidence-Based Practices (EBP) Web Guide Criteria,” pro-
vided information on “how criteria were developed for finding appropriate 
EBP sites through a thorough search and selection process.” 

Note: Between February 22, 2019 and March 1, 2019, a link and description text for the 
“Evidence-Based Practices (EBP) Web Guide” main page was removed from the 
“Programs” page. 
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https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190517020758/https:/www.samhsa.gov/ebp-web-guide
https://www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide/substance-abuse-prevention
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide/substance-abuse-treatment
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide/prevention-mental-health-disorders
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide/mental-health-treatment
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide/adult-ebps
http://web.archive.org/web/20190110073202/https:/www.samhsa.gov/ebp-web-guide/mental-health-treatment
http://web.archive.org/web/20190110073202/https:/www.samhsa.gov/ebp-web-guide/mental-health-treatment
http://web.archive.org/web/20190110205400/https:/www.samhsa.gov/ebp-web-guide/guide-criteria
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the January 8, 2019 version of the “Evidence-Based Practic-
es (EBP) Web Guide” page showing the main body content and links to subject areas. 
The page was removed by May 17, 2019. Captured by the Internet Archive’s Wayback 
Machine.  

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190108205559/https:/www.samhsa.gov/ebp-web-guide
http://web.archive.org/web/20190517020758/https:/www.samhsa.gov/ebp-web-guide
https://web.archive.org/
https://web.archive.org/
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Removal of the "National Center for 

Trauma-Informed Care and Alternatives 

to Seclusion and Restraint (NCTIC)" 

Website 

Tag: #NCTIC 

Summary of Findings 

Between January 28, 2019 and March 23, 2019, SAMHSA removed the “National Center 
for Trauma-Informed Care and Alternatives to Seclusion and Restraint (NCTIC)” webpage. 
NCTIC supported “interest in developing approaches to eliminate the use of seclusion, re-
straints, and other coercive practices and to further advance the knowledge base related to 
implementation of trauma-informed approaches.”  

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Page title: National Center for Trauma-Informed Care and Alternatives to Seclusion and 
Restraint (NCTIC) 

Page status: Removed 

• Before: January 28, 2019 

• After: March 23, 2019 

URL: https://www.samhsa.gov/nctic (redirects to https://www.samhsa.gov/programs)  

Known archives: No known public archive. 
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http://web.archive.org/web/20190129044901/https:/www.samhsa.gov/nctic
http://web.archive.org/web/20190324005644/https:/www.samhsa.gov/nctic
http://web.archive.org/web/20190129044901/https:/www.samhsa.gov/nctic
http://web.archive.org/web/20190324005644/https:/www.samhsa.gov/nctic
https://www.samhsa.gov/nctic
https://www.samhsa.gov/programs
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Description of change: 

The following content was changed between January 28, 2019 and March 23, 2019: 

1. Removed the “National Center for Trauma-Informed Care and Alternatives to Se-
clusion and Restraint (NCTIC)” main page and established a redirect to the 
“Programs” page at the URL https://www.samhsa.gov/programs. 

• The page was the landing page for NCTIC, which “supports interest in devel-
oping approaches to eliminate the use of seclusion, restraints, and other coer-
cive practices and to further advance the knowledge base related to imple-
mentation of trauma-informed approaches.”  

• The main page linked to four main subpages, which have also been removed: 

(i) About NCTIC 

• This page provided information on NCTIC’s funding, purpose, 
mission, history, and framework. 

(ii) Trauma-Informed Approach and Trauma-Specific Interventions 

• This page provided SAMHSA’s definition and six principles of 
a trauma-informed approach. 

  (iii)  Training and Technical Assistance 

• This page provided information on the technical assistance 
and training that NCTIC provided. 

(iv)   Resources 

• This page provided information on NCTIC resources and links 
to hotlines and referral resources. The page also linked to four 
external products “developed and/or supported by NCTIC,” 
including: 

(a) Essential Components of Trauma-informed Judi-
cial Practice: A Guide for Judges in Treatment 
Courts, and Trauma 101: What Every Judge 
Needs to Know about Trauma – 2013   

(b) Engaging Women in Trauma-Informed Peer Sup-
port: A Guidebook 

(c) Changing Communities, Changing Lives, NCTIC 
2012 Report 

(d)  Creating A Place of Healing and Forgiveness: The 
Trauma-Informed Care initiative at the Women’s 
Correctional Center of Hawaii – 2013 

Note: Between February 22, 2019 and March 1, 2019, a link and description for the 
“National Center for Trauma-Informed Care and Alternatives to Seclusion and Restraint 
(NCTIC)” main page was removed from the “Programs” page. 

 

 

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190129044901/https:/www.samhsa.gov/nctic
http://web.archive.org/web/20190324005644/https:/www.samhsa.gov/nctic
https://www.samhsa.gov/programs
http://web.archive.org/web/20190111202106/https:/www.samhsa.gov/nctic/about
http://web.archive.org/web/20190111055751/https:/www.samhsa.gov/nctic/trauma-interventions
http://web.archive.org/web/20190111081734/https:/www.samhsa.gov/nctic/training-technical-assistance
http://web.archive.org/web/20190110064954/https:/www.samhsa.gov/nctic/resources
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/JudgesEssential_5%201%202013finaldraft.pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/JudgesEssential_5%201%202013finaldraft.pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/JudgesEssential_5%201%202013finaldraft.pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/JudgesEssential_5%201%202013finaldraft.pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/content/engaging-women-trauma-informed-peer-support-guidebook
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/content/engaging-women-trauma-informed-peer-support-guidebook
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/NCTIC_Marketing_Brochure_FINAL(2).pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/NCTIC_Marketing_Brochure_FINAL(2).pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/7014_hawaiian_trauma_brief_2013(1).pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/7014_hawaiian_trauma_brief_2013(1).pdf
http://web.archive.org/web/20190110064954/http:/www.nasmhpd.org/sites/default/files/7014_hawaiian_trauma_brief_2013(1).pdf
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the January 28, 2019 version of the “National Center for 
Trauma-Informed Care and Alternatives to Seclusion and Restraint (NCTIC)” program 
page. The page was removed by March 23, 2019. Captured by the Internet Archive’s 
Wayback Machine.  
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https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190129044901/https:/www.samhsa.gov/nctic
http://web.archive.org/web/20190324005644/https:/www.samhsa.gov/nctic
https://web.archive.org/
https://web.archive.org/
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Removal of the "Now Is The Time Tech-

nical Assistance Center" Program Web-

site 

Tag: #TIME 

Summary of Findings 

Between March 1, 2019 and March 8, 2019, SAMHSA removed the "Now Is The Time 
Technical Assistance Center" site from its website. The training and technical assistance 
(T/TA) center was a national program that provided assistance for states, tribes, municipali-
ties, communities, and local education agencies through two grant programs: Healthy Tran-
sitions and Project Advancing Wellness and Resilience Education (AWARE).  

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Page title: Now Is The Time Technical Assistance Center 
Page status: Removed 

• Before: March 1, 2019 

• After: March 8, 2019  

URL: https://www.samhsa.gov/nitt-ta (redirects to https://www.samhsa.gov/programs)  

Known archives: No known public archive. 

Description of change: 

The following content was changed between March 1, 2019 and March 8, 2019: 

1.  Removed the “Now Is The Time Technical Assistance Center” main page and es-
tablished a redirect to the “Programs” page at the URL https://www.samhsa.gov/
programs. 

• The page was the landing page for the website of NITT-TA, which was the 
“national training and technical assistance (T/TA) center for states, tribes, mu-
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http://web.archive.org/web/20190301184753/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190308102732/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190301184753/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190308102732/https:/www.samhsa.gov/nitt-ta
https://www.samhsa.gov/nitt-ta
https://www.samhsa.gov/programs
http://web.archive.org/web/20190301184753/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190308102732/https:/www.samhsa.gov/nitt-ta
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs
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nicipalities, communities, and local education agencies funded under the 
Project AWARE and Healthy Transitions grant programs.” 

• The main page linked to four main subpages, which have also been re-
moved: 

(i) About NITT-TA Center 

• The page provided information on SAMHSA’s role in the 
Now Is The Time initiative, the center’s objectives, and the 
center partners. 

(ii)  Grants and Grantees 

• The page provided information on and links to the two grant 
programs supported by SAMHSA: Healthy Transitions and 
Project AWARE. 

(iii)  Training and Technical Assistance 

• The page provided general information on NITT-TA’s Train-
ing and Technical Assistance. 

• The page linked to another page on training and technical 
assistance, “Topics and Formats.” 

(iv)  Distance Learning Videos 

• The page linked to “Recorded videos of webinars and other 
multimedia trainings for Healthy Transitions and Project Ad-
vancing Wellness and Resilience Education (AWARE) grant-
ees,” including the “NITT-TA Center YouTube playlist,” 
which is still live on YouTube.  

• The page linked to three main subpages, all of which have 
been removed: 

(a)  Healthy Transitions Distance Learning 

(a)  Project AWARE Distance Learning 

(a)  Cultural Competence and Collaboration 

Note: Between March 1, 2019 and March 8, 2019, a link and description for the “Now Is 
The Time Technical Assistance Center” main page was removed from the “Programs” 
page 
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http://web.archive.org/web/20190218041519/https:/www.samhsa.gov/nitt-ta/about-us
http://web.archive.org/web/20190218041519/https:/www.samhsa.gov/nitt-ta/grants-grantees
http://web.archive.org/web/20190218040938/https:/www.samhsa.gov/nitt-ta/healthy-transitions-grant-information
http://web.archive.org/web/20190218040938/https:/www.samhsa.gov/nitt-ta/project-aware-grant-information
http://web.archive.org/web/20190218041519/https:/www.samhsa.gov/nitt-ta/training-technical-assistance
http://web.archive.org/web/20190111125802/https:/www.samhsa.gov/nitt-ta/topics-formats
http://web.archive.org/web/20190218041519/https:/www.samhsa.gov/nitt-ta/distance-learning-videos
https://www.youtube.com/playlist?list=PLBXgZMI_zqfQv_YEVgvHABCAzyaetmfRg
http://web.archive.org/web/20190218051709/https:/www.samhsa.gov/nitt-ta/distance-learning-videos/healthy-transitions
http://web.archive.org/web/20190218051709/https:/www.samhsa.gov/nitt-ta/distance-learning-videos/project-aware
http://web.archive.org/web/20190218051709/https:/www.samhsa.gov/nitt-ta/distance-learning-videos/cultural-competence-collaboration
http://web.archive.org/web/20190301142711/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190308092138/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the March 1, 2019 version of the “Now Is The Time Tech-
nical Assistance Center” program page. The page was removed by March 8, 2019. Cap-
tured by the Internet Archive’s Wayback Machine.  

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190301184753/https:/www.samhsa.gov/nitt-ta
http://web.archive.org/web/20190308102732/https:/www.samhsa.gov/nitt-ta
https://web.archive.org/
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Removal of the “Recovery to Prac-

tice” Websites 

Tag: #RECOVERY 

Summary of Findings 

SAMHSA removed two “Recovery to Practice” websites. Between March 10, 2017 and 
June 20, 2017, it removed the “Recovery to Practice” website hosted on the subdomain, 
http://atr.samhsa.gov/ (Website 1). Between January 8, 2019 and March 27, 2019, SAM-
HSA removed the “Recovery to Practice” site from its website (Website 2). The websites 
provided resources on recovery-oriented approaches, including webinars and curricula. 

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Webpage 1 

Page title: Recovery to Practice 
Page status: Removed 

• Before: March 10, 2017 

• After: June 20, 2017 

URL: http://atr.samhsa.gov/ 

Known archives: A public web archive of this page from January 17, 2017, collected at the 
request of the White House, is available on Archive-It.  

Description of change: 

The following content was changed between March 10, 2017 and June 20, 2017: 

1. Removed access to the entire subdomain at http://atr.samhsa.gov/. 

• The subdomain hosted a website called “Recovery to Practice,” which con-
tained a resource library of recovery-oriented interventions. 

• URLs within the subdomain return error notices.   
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https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
https://web.archive.org/web/20170310101603/http:/atr.samhsa.gov/
https://web.archive.org/web/20170620044936/http:/www.atr.samhsa.gov/
http://atr.samhsa.gov/
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190327193410/https:/www.samhsa.gov/recovery-to-practice
https://web.archive.org/web/20170310101603/http:/atr.samhsa.gov/
https://web.archive.org/web/20170620044936/http:/www.atr.samhsa.gov/
http://atr.samhsa.gov/
https://wayback.archive-it.org/all/20170117134421/http:/www.atr.samhsa.gov/
https://wayback.archive-it.org/all/20170117134421/http:/www.atr.samhsa.gov/
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
https://web.archive.org/web/20170310101603/http:/atr.samhsa.gov/
https://web.archive.org/web/20170620044936/http:/www.atr.samhsa.gov/
http://atr.samhsa.gov/
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Webpage 2 

Page title: Recovery to Practice 
Page status: Removed 

• Before: January 8, 2019 

• After: March 27, 2019 

URL: https://www.samhsa.gov/recovery-to-practice (redirects to https://www.samhsa.gov/programs)   

Known archives: No known public archive. 

Description of change: 

The following content was changed between January 8, 2019 and March 27, 2019: 

1.  Removed the “Recovery to Practice” main page and established a redirect to the “Programs” 
page at the URL https://www.samhsa.gov/programs.  

• The page was the landing page for the website of the “Recovery to Practice” program, 
and contained information to help “behavioral health and general healthcare practitioners 
improve delivery of recovery-oriented services, supports, and treatment.” 

• The main page linked to three main subpages, which have also been removed: 

(i)  Webinars and Podcasts 

• The page provided “practical applications of recovery principles in di-
verse practice settings” and included details on and links to webinars 
and podcasts from the following series: 

(a) Complex Clinical Decisions in Psychopharmacology Podcast Series 
(b) Recovery-oriented Use of Medications Series 
(c) Engagement and Recovery in Behavioral Health Services 
(d) Recovery-Oriented Cognitive Therapy (CT-R) Series 
(e) Impact of Homelessness and Unstable Housing on Provider Ser-

vices Series 
(f) Integrated Health Care Webinar Series 
(g) Transition-Age Youth (TAY) Series 

 (h) Recovery in Criminal Justice Settings 
 (i) Psychiatric Advance Directives (PAD) 

(j) Shared Decision-Making (SDM) (three webinars, one 20-minute 
podcast) 

(k) Person-Centered Practice 
(l) Role of Communities in Recovery Series 
(m)  Assessing Practice Implementation 
(n)  Recovery in Hospital Settings 
(o) Crisis and Recovery 
(p) Recovery-Oriented Care: Foundation of Cross Discipline Practice 

(ii)  Training Opportunities 

• The page offers “discipline-based curricula and on-demand continuing 
education courses on recovery-oriented practices.” 

• The page linked to two main subpages, which have been removed: 

 (i) RTP Curricula 

(ii)  Virtual Learning Courses 

http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190327193410/https:/www.samhsa.gov/recovery-to-practice
https://www.samhsa.gov/recovery-to-practice
https://www.samhsa.gov/programs
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190327193410/https:/www.samhsa.gov/recovery-to-practice
https://www.samhsa.gov/programs
http://web.archive.org/web/20190110195452/https:/www.samhsa.gov/recovery-to-practice/webinars-podcasts
http://web.archive.org/web/20190110190145/https:/www.samhsa.gov/recovery-to-practice/webinars-podcasts#recovery-criminal-justice
http://web.archive.org/web/20190110195452/https:/www.samhsa.gov/recovery-to-practice/training-opportunities
http://web.archive.org/web/20190110195452/https:/www.samhsa.gov/recovery-to-practice/rtp-curricula
http://web.archive.org/web/20190110195452/https:/www.samhsa.gov/recovery-to-practice/virtual-learning
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Screenshot: A capture of the January 8, 2019 version of the “Recovery to Practice” 
program page. The page was removed by March 27, 2019. Captured by the Internet Ar-
chive’s Wayback Machine.  

  (iii) Newsletter 

• The page linked to issues of SAMHSA’s quarterly newsletter for 
practitioners, “Practicing Recovery” from January 2015 through  Au-
gust 2018.  

Note: Between February 22, 2019 and March 1, 2019, a link and description to the “Recovery to 
Practice” main page was removed from the “Programs” page. 

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190109035810/https:/www.samhsa.gov/recovery-to-practice
http://web.archive.org/web/20190327193410/https:/www.samhsa.gov/recovery-to-practice
https://web.archive.org/
http://web.archive.org/web/20190110195452/https:/www.samhsa.gov/recovery-to-practice/rtp-newsletter
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
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Removal of the “Safe Schools/

Healthy Students (SS/HS)” Website 

Tag: #SCHOOLS 

Summary of Findings 

Between January 8, 2019 and  May 22, 2019, SAMHSA removed the “Safe Schools/
Healthy Students (SS/HS)” site from its website. SS/HS was a framework to promote 
positive mental health in students through violence and suicide prevention. 

 

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Page title: Safe Schools/Healthy Students (SS/HS) 
Page status: Removed 

• Before: January 8, 2019    

• After:  May 22, 2019 

URL: https://www.samhsa.gov/safe-schools-healthy-students   

Known archives: No known public archive. 

Description of change: 

The following content was changed between January 8, 2019 and May 22, 2019: 

1.  Removed the “Safe Schools/Healthy Students (SS/HS)” main page and estab-
lished a redirect to the “Programs” page at the URL https://www.samhsa.gov/
programs.  

• The page was the landing page for the website of the SS/HS program, 
which was a  “collaborative effort and comprehensive model to promote 
mental health among students and create safe and secure schools.” 

• The  main page linked to four main subpages, which have been removed: 
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http://web.archive.org/web/20190108225031/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20190522170802/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20190108225031/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20190522170802/https:/www.samhsa.gov/safe-schools-healthy-students
https://www.samhsa.gov/safe-schools-healthy-students
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190108225031/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20190522170802/https:/www.samhsa.gov/safe-schools-healthy-students
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs
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(i)  Success Stories 

• The page presented information on “the success grantees 
have had as they implement the Safe Schools/Healthy Stu-
dents (SS/HS) model.” 

(ii)   National Evaluation 

• The page presented information on a five-year study of the 
SS/HS  initiative and a link to the final report, which is hosted 
and still available on the SAMHSA Store subdomain. 

(iii)  Resources 

• The page provided information on resources available that 
align with the SS/HS framework 

• The page linked to two subpages: 

   (a)  School Violence Prevention Resources 

  (b) Suicide Prevention and Post-Suicide Resources 

  (iv) About SS/HS  

Note: Between February 22, 2019 and March 1, 2019, a link and description to the “Safe 
Schools/Healthy Students (SS/HS)” main page was removed from the “Programs” page. 
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http://web.archive.org/web/20190111050522/https:/www.samhsa.gov/safe-schools-healthy-students/success-stories
http://web.archive.org/web/20190111050522/https:/www.samhsa.gov/safe-schools-healthy-students/national-evaluation
https://store.samhsa.gov/product/Findings-from-the-National-Evaluation-of-the-Safe-Schools-Healthy-Students-Initiative/SMA13-4798
http://web.archive.org/web/20190110050433/http:/store.samhsa.gov/product/Findings-from-the-National-Evaluation-of-the-Safe-Schools-Healthy-Students-Initiative/SMA13-4798
http://web.archive.org/web/20190111050522/https:/www.samhsa.gov/safe-schools-healthy-students/resources
http://web.archive.org/web/20190111095059/https:/www.samhsa.gov/safe-schools-healthy-students/resources/violence-prevention
http://web.archive.org/web/20190111095059/https:/www.samhsa.gov/safe-schools-healthy-students/resources/suicide-prevention
http://web.archive.org/web/20190111050522/https:/www.samhsa.gov/safe-schools-healthy-students/about
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the January 8, 2019 version of the “Safe Schools/Healthy 
Students (SS/HS)” program page. The page was removed by May 22, 2019. Captured by 
the Internet Archive’s Wayback Machine.  

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190108225031/https:/www.samhsa.gov/safe-schools-healthy-students
http://web.archive.org/web/20190522170802/https:/www.samhsa.gov/safe-schools-healthy-students
https://web.archive.org/
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Removal of the “Too Smart To Start” 

Website  

Tag: #SMART 

Summary of Findings 

Between August 15, 2017 and September 16, 2017, SAMHSA removed the “Too Smart To 
Start” website. Too Smart To Start was a public initiative that provided research-based 
strategies and materials at the community level to help prevent underage alcohol abuse. A 
landing page for the initiative was also removed between September 10, 2017 and August 
21, 2018.   

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Webpage 1 

Page title: Too Smart To Start  
Page status: Removed 

• Before: August 15, 2017 

• After: September 16, 2017 

URL: https://www.toosmarttostart.samhsa.gov/ 

Known archives: A public web archive of this page, collected by the Library of Congress is 
available but has not been captured since 2012. Search for the archived version of the 
page at https://webarchive.loc.gov/.  

Description of change: 

The following content was changed between August 15, 2017 and September 16, 
2017: 

1.  Removed access to the Too Smart To Start main page and all pages in the subdo-
main www.toosmarttostart.samhsa.gov. 

• All toosmarttostart.samhsa.gov subdomain URLs return errors. 

• Too Smart To Start was a public initiative that provided “research-based strate-
gies and materials to professionals and volunteers at the community level to 
help them conduct an underage alcohol use prevention program.” 
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http://web.archive.org/web/20170815212618/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170910071310/https:/www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20180821175351/https:/www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20180821175351/https:/www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20170815212618/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
https://www.toosmarttostart.samhsa.gov/
https://webarchive.loc.gov/
http://web.archive.org/web/20170815212618/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20161123220042/https:/www.toosmarttostart.samhsa.gov/aboutus/Default.aspx
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Webpage 2 

Page title: Too Smart To Start  
Page status: Removed 

• Before: September 10, 2017 

• After: August 21, 2018 

URL: https://www.samhsa.gov/too-smart-to-start  

Known archives: No known public archive. 

Description of change: 

The following content was changed between September 10, 2017 and August 21, 2018: 

1. Removed the “Too Smart To Start” page.  

• The page had previously provided information on Too Smart to Start and links to 
various pages within the toosmarttostart.samhsa.gov domain.  

Note: Between February 22, 2019 and March 1, 2019, a link and description for the “Too Smart 
To Start” site was removed from “Programs” page. 

Screenshot: A capture of the August 15, 2017 version of the “Too Smart To Start” 
main page (Webpage 1). The page was removed by September 16, 2017. Captured by 
the Internet Archive’s Wayback Machine.  

http://web.archive.org/web/20170910071310/https:/www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20180821175351/https:/www.samhsa.gov/too-smart-to-start
https://www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20170910071310/https:/www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20180821175351/https:/www.samhsa.gov/too-smart-to-start
https://www.samhsa.gov/too-smart-to-start
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20170815212618/https:/www.toosmarttostart.samhsa.gov/Start.aspx
http://web.archive.org/web/20170916041936/https:/www.toosmarttostart.samhsa.gov/Start.aspx
https://web.archive.org/
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Removal of the “Women, Children, and 

Families” Website 

Tag: #WOMEN 

Summary of Findings 

Between January 9, 2019 and March 9, 2019, SAMHSA removed the “Women, Children, 
and Families” site from its website. The site featured gender-specific resources, including 
trainings, publications, data, and a contact list of State Women’s Services Coordinators.  

 

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Page title: Women, Children, and Families 
Page status: Removed 

• Before: January 9, 2019 

• After:  March 9, 2019 

URL: https://www.samhsa.gov/women-children-families   

Known archives: No known public archive. 

Description of change: 

The following content was changed between January 9, 2019 and March 9, 2019: 

1.  Removed the "Women, Children, and Families" main page and established a redirect 
to the “Programs” page at the URL https://www.samhsa.gov/programs. 

• The page was the landing page for the “Women, Children, and Families” pro-
gram, which provided “resources on addressing the behavioral health and re-
covery of women and their families.” 

• The main page linked to five subpages: 

(i) Trainings 
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http://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190309200254/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190309200254/https:/www.samhsa.gov/women-children-families
https://www.samhsa.gov/women-children-families
http://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190309200254/https:/www.samhsa.gov/women-children-families
https://www.samhsa.gov/programs
http://web.archive.org/web/20190111202840/https:/www.samhsa.gov/women-children-families/trainings
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• Provided a list of “trainings, conferences, and webinars that 
help professionals working with women and girls with mental 
and/or substance use disorders,” including: 

(a) Training Tool Box for Addressing the Gender-
Specific Service Needs of Women with Substance 
Use Disorders 

 (b) Women Matter! 

  (ii) Publications and Resources 

• Provided a list of publications and resources on gender-
specific treatment, some of which are still live.  

• Removed resources linked from the page include: 

(a) Action Steps for Improving Women's Mental 
Health – 2009 

(b) SAMHSA's Concept of Trauma and Guidance for 
a Trauma-Informed Approach – 2014 

(iii)  Women’s Services Coordinators 

• A list of contact information for Women’s Services Coordina-
tors by state. 

(iv)  Evaluations and Data 

(v)  Related Links 

Note: Between February 22, 2019 and March 1, 2019, a link and description for the 
"Women, Children, and Families" site was removed from the “Programs” page. 

 

 

http://web.archive.org/web/20190111022812/https:/www.samhsa.gov/women-children-families/trainings/training-tool-box
http://web.archive.org/web/20190111022812/https:/www.samhsa.gov/women-children-families/trainings/training-tool-box
http://web.archive.org/web/20190111022812/https:/www.samhsa.gov/women-children-families/trainings/training-tool-box
http://web.archive.org/web/20190111022812/https:/www.samhsa.gov/women-children-families/trainings/women-matter
http://web.archive.org/web/20190111202840/https:/www.samhsa.gov/women-children-families/publications-resources
https://web.archive.org/web/2018*/https:/store.samhsa.gov/shin/content/OWH09-PROFESSIONAL/OWH09-PROFESSIONAL.pdf
https://web.archive.org/web/2018*/https:/store.samhsa.gov/shin/content/OWH09-PROFESSIONAL/OWH09-PROFESSIONAL.pdf
https://web.archive.org/web/20180718204951/https:/store.samhsa.gov/product/SAMHSA-s-Concept-of-Trauma-and-Guidance-for-a-Trauma-Informed-Approach/SMA14-4884
https://web.archive.org/web/20180718204951/https:/store.samhsa.gov/product/SAMHSA-s-Concept-of-Trauma-and-Guidance-for-a-Trauma-Informed-Approach/SMA14-4884
http://web.archive.org/web/20190111202840/https:/www.samhsa.gov/women-children-families/womens-services-coordinators
http://web.archive.org/web/20190111202840/https:/www.samhsa.gov/women-children-families/evaluations-data
http://web.archive.org/web/20190111202840/https:/www.samhsa.gov/women-children-families/links
http://web.archive.org/web/20190222144557/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20190301163458/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the January 9, 2019 version of the “Women, Children, and 
Families” program page. The page was removed by March 9, 2019. Captured by the In-
ternet Archive’s Wayback Machine. 

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20190109075028/https:/www.samhsa.gov/women-children-families
http://web.archive.org/web/20190309200254/https:/www.samhsa.gov/women-children-families
https://web.archive.org/
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Addition of the “Know the Risks of 

Marijuana” page  

Tag: #MARIJUANA 

Summary of Findings 

In early May 2019, SAMHSA added a new page titled, “Know the Risks of Marijuana” to 

its website. The page features information on the risks of marijuana use.  

Change Classification  

• (9) Addition of new content, section, or page  

Reporting 

• N/A  

Change Details 

Page title: Know the Risks of Marijuana 
Page status: Added 

• First IAWM Capture: May 15, 2019  

URL: https://www.samhsa.gov/marijuana  

Known archives: No known public archive. 

Description of change: 

The following content was changed by May 15, 2019: 

1.  Added a new page titled, “Know the Risks of Marijuana” to SAMHSA’s web-
site. 

• The page features information regarding the “negative and long-term ef-
fects” of marijuana use, a “marijuana IQ test,” statistics about the rise of 
use and addiction to marijuana, and links to references and relevant re-

sources.  

Note: Between April 27, 2019 and May 2, 2019, a link and description for the “Know 
the Risks of Marijuana” page were added to the “Programs” page. 
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http://web.archive.org/web/20190515013742/https:/www.samhsa.gov/marijuana
https://www.samhsa.gov/marijuana
http://web.archive.org/web/20190515013742/https:/www.samhsa.gov/marijuana
http://web.archive.org/web/20190427095843/https:/www.samhsa.gov/programs
http://web.archive.org/web/20190502153925/https:/www.samhsa.gov/programs
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Screenshot: A capture of the May 15, 2019 version of the “Know the Risks of Marijua-

na” page showing the top portion of the newly added page. Captured by the Internet Ar-

chive’s Wayback Machine.  

http://web.archive.org/web/20190515013742/https:/www.samhsa.gov/marijuana
https://web.archive.org/
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Addition of the “EBP Resource Center” 

page 

Tag: #EBPResource 

Summary of Findings 

In April 2018, SAMHSA added a new database hosted on a page titled, “EBP Resource 
Center” to its website. According to the page, the database “contains a collection of scien-
tifically-based resources for a broad range of audiences, including Treatment Improve-
ment Protocols, toolkits, resource guides, clinical practice guidelines, and other science-
based resources.” 

Change Classification  

• (9) Addition of new content, section, or page  

Reporting 

• N/A  

Change Details 

Page title: EBP Resource Center 
Page status: Added 

• First IAWM Capture: April 23, 2018   

URL: https://www.samhsa.gov/ebp-resource-center  

Known archives: No known public archive. 

Description of change: 

The following content was changed by April 23, 2018: 

1.  Added a new page titled, “EBP Resource Center” to the SAMHSA website. 

• The page is the landing page for the website of the Evidence-Based Practices 
(EBP) Resource Center, a newly created center that is, according to its web-
site, “part of SAMHSA’s new comprehensive approach to identifying and dis-
seminating clinically sound and scientifically based policies, practices and 
programs.”  

• The landing page hosts a database of resources, which, according to the 
page, “contains a collection of scientifically-based resources for a broad range 
of audiences, including Treatment Improvement Protocols, toolkits, resource 
guides, clinical practice guidelines, and other science-based resources.” 

• A notice posted on the “NREPP” page (#NREPP) by August 23, 2018 implies 
that the EBP Resource Center was intended to replace NREPP.  

 
 
Note: Between March 31, 2018 and April 7, 2018, a link and description for the “EBP Re-
source Center” was added to the “Programs” page. 
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http://web.archive.org/web/20180423091113/https:/www.samhsa.gov/ebp-resource-center
https://www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20180423091113/https:/www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20180626080542/https:/www.samhsa.gov/ebp-resource-center/about
http://web.archive.org/web/20180626080542/https:/www.samhsa.gov/ebp-resource-center/about
http://web.archive.org/web/20180423091113/https:/www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20180423091113/https:/www.samhsa.gov/ebp-resource-center
http://web.archive.org/web/20180823144112/https:/www.samhsa.gov/nrepp
http://web.archive.org/web/20180331081433/https:/www.samhsa.gov/programs-campaigns
http://web.archive.org/web/20180407024007/https:/www.samhsa.gov/programs-campaigns
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Screenshot: A capture of the April 23, 2018 version of the “EBP Resource Center” 

main page showing the top portion of the newly added page. Captured by the Internet 

Archive’s Wayback Machine.  

http://web.archive.org/web/20190807143226/https:/www.samhsa.gov/ebp-resource-center
https://web.archive.org/
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Removal of SAMHSA’s “Topics” Page  

Tag: #TOPICS 

Summary of Findings 

Between January 9, 2019 and March 18, 2019, SAMHSA removed the “Topics” page 
and its subpages from its website. The site provided information on topics “that high-
light SAMHSA’s efforts to prevent and reduce the impact of mental illness and sub-
stance use in America’s communities.” 

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A  

Change Details 

Page title: Topics 
Page status: Removed 

• Before: January 9, 2019 

• After: March 18, 2019 

URL: https://www.samhsa.gov/topics (redirects to https://www.samhsa.gov/programs) 

Known archives: A public web archive of this page, collected by the Library of Con-
gress, is available, but has not been captured since 2016. Search for the archived ver-
sion of the page at https://webarchive.loc.gov/. 

Description of change: 

The following content was changed between January 9, 2019 and March 18, 2019: 

1.  Removed the “Topics” page and established a redirect to the “Programs” page 
at the URL https://www.samhsa.gov/programs. 

• The “Topics” page was the landing page for the Topics section of the SAM-
HSA website, which included around 150 subpages containing information 
on topics “that highlight SAMHSA’s efforts to prevent and reduce the im-
pact of mental illness and substance use in America’s communities.” 

• Many of those subpages were removed or altered. See a complete 
list of “Topics” pages, and their statuses, in this spreadsheet. 
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http://web.archive.org/web/20190109163655/https:/www.samhsa.gov/topics
http://web.archive.org/web/20190318154005/https:/www.samhsa.gov/topics
http://web.archive.org/web/20190109163655/https:/www.samhsa.gov/topics
http://web.archive.org/web/20190318154005/https:/www.samhsa.gov/topics
https://www.samhsa.gov/topics
https://www.samhsa.gov/programs
https://webarchive.loc.gov/
http://web.archive.org/web/20190109163655/https:/www.samhsa.gov/topics
http://web.archive.org/web/20190318154005/https:/www.samhsa.gov/topics
https://www.samhsa.gov/programs
http://web.archive.org/web/20190109163655/https:/www.samhsa.gov/topics
https://docs.google.com/spreadsheets/d/1c49q0GxIVkoFwBH9gb91Ich21LVyIrb93uB_XdlGYNY/edit?usp=sharing
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Screenshot: A capture of the January 9, 2019 version of the “Topics” page showing 

an “A-Z List of All Topics.” The page was removed by March 18, 2019. Captured by the 

Internet Archive’s Wayback Machine.  

http://web.archive.org/web/20190109163655/https:/www.samhsa.gov/topics
http://web.archive.org/web/20190318154005/https:/www.samhsa.gov/topics
https://web.archive.org/
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Removal of “Alcohol, Tobacco, and 

Other Drugs” Pages 

Tag: #ALCOHOL 

Summary of Findings 

Between January 15, 2019 and January 18, 2019, SAMHSA removed the “Alcohol, To-
bacco, and Other Drugs” page (Webpage 1) and its eight subpages, including the 
“Marijuana (Cannabis)” page (Webpage 2), from its website. The pages contained in-
formation, statistics, and links on various drugs.  

Change Classification  

• (5) Removing an entire webpage or document 

Reporting 

• N/A  

Change Details 

Webpage 1 

Page title: Alcohol, Tobacco, and Other Drugs 
Page status: Removed 

• Before: January 1, 2019 

• After: February 4, 2019 

URL: https://www.samhsa.gov/atod (redirects to https://www.samhsa.gov/find-help/
atod) 

Known archives: A public web archive of this page, collected at the request of the De-
partment of Health and Human Services, is available on Archive-It, but has not been 
captured since March 2015. 

Description of change: 

The following content was changed between January 15, 2019 and January 17, 
2019 (according to our web monitoring software. See the Internet Archive’s Wayback 
Machine captures of the page, which correspond to a wider time window, for January 1, 
2019 and February 4, 2019): 

1. Removed the “Alcohol, Tobacco, and Other Drugs” page and established a redi-
rect to https://www.samhsa.gov/find-help/atod, a page that provides small amounts 
of information about alcohol, tobacco, marijuana, and opioids, and provides links to 
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https://web.archive.org/web/20190101140309/https:/www.samhsa.gov/atod
https://web.archive.org/web/20190204040332/https:/www.samhsa.gov/atod
https://www.samhsa.gov/atod
https://www.samhsa.gov/find-help/atod
https://www.samhsa.gov/find-help/atod
https://wayback.archive-it.org/all/20150326134548/http:/www.samhsa.gov/atod
https://web.archive.org/web/20190101140309/https:/www.samhsa.gov/atod
https://web.archive.org/web/20190101140309/https:/www.samhsa.gov/atod
https://web.archive.org/web/20190204040332/https:/www.samhsa.gov/atod
https://www.samhsa.gov/find-help/atod
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federal agencies and resources related to drug abuse.  

• The page was the landing page for a section on alcohol, tobacco, and other drugs, 
which provided information, statistics, and links on drugs including alcohol, tobacco, 
marijuana, stimulants, hallucinogens, and opioids. 

• The page linked to eight subpages, which were also removed (between January 16, 
2019 and January 18, 2019, according to our web monitoring software. Links to the 
Internet Archive’s Wayback Machine captures of the page, which correspond to a 
wider time window, are provided below.):  

(i) The “Alcohol” page (January 8, 2019 and March 18, 2019)  

(ii) The “Tobacco” page (January 8, 2019 and January 29, 2019) 

(iii) The “Marijuana (Cannabis)” page (Webpage 2) (January 8, 2019 and 
January 29, 2019) 

(iv) The “Stimulants” page (January 8, 2019 and May 26, 2019) 

(v) The “Hallucinogens” page, (January 8, 2019 and June 18, 2019) 

(vi) The “Opioids” page (December 3, 2018 and March 21, 2019) 

(vii) The “Other Drugs” page (January 8, 2019 and June 5, 2019) 

(viii) The “Publications and Resources” page (January 8, 2019 and June 26, 
2019) 

Webpage 2 

Page title: Marijuana (Cannabis) 

Page status: Removed 

• Before: January 8, 2019 

• After: January 29, 2019 

URL: https://www.samhsa.gov/atod/marijuana (redirects to https://www.samhsa.gov/find-help/
atod) 

Known archives: No known public archive.  

Description of change: 

The following content was changed between January 16, 2019 and January 18, 2019 
(according to our web monitoring software. See the Internet Archive’s Wayback Machine cap-
tures of the page, which correspond to a wider time window, for January 8, 2019 and January 
29, 2019): 

1. Removed the “Marijuana (Cannabis)” page and established a redirect to https://
www.samhsa.gov/find-help/atod, a page that provides small amounts of information about 
alcohol, tobacco, marijuana, and opioids, and provides links to federal agencies and re-
sources related to drug abuse.  

(i)  The page is an example of one of the eight subpages removed from the 
“Alcohol, Tobacco, and Other Drugs” section of the SAMHSA website.  

(ii)  The page included introductory statistics and information, as well as 
information organized under the headings “Surveillance,” “Laws and 
Policies,” and “Preventing Youth Marijuana Use.” 

https://web.archive.org/web/20190108210111/https:/www.samhsa.gov/atod/alcohol
https://web.archive.org/web/20190318204941/https:/www.samhsa.gov/atod/alcohol
https://web.archive.org/web/20190108210342/https:/www.samhsa.gov/atod/tobacco
https://web.archive.org/web/20190129211603/https:/www.samhsa.gov/atod/tobacco
https://web.archive.org/web/20190108210014/https:/www.samhsa.gov/atod/marijuana
https://web.archive.org/web/20190129084958/https:/www.samhsa.gov/atod/marijuana
https://web.archive.org/web/20190108230527/https:/www.samhsa.gov/atod/stimulants
https://web.archive.org/web/20190526155504/https:/www.samhsa.gov/atod/stimulants
https://web.archive.org/web/20190110122757/https:/www.samhsa.gov/atod/hallucinogens
https://web.archive.org/web/20190618035307/https:/www.samhsa.gov/atod/hallucinogens
https://web.archive.org/web/20190110122757/https:/www.samhsa.gov/atod/opioids
https://web.archive.org/web/20190321095705/https:/www.samhsa.gov/atod/opioids
https://web.archive.org/web/20190110122757/https:/www.samhsa.gov/atod/other-drugs
https://web.archive.org/web/20190605111844/https:/www.samhsa.gov/atod/other-drugs
https://web.archive.org/web/20190110122757/https:/www.samhsa.gov/atod/publications-resources
https://web.archive.org/web/20190626233617/https:/www.samhsa.gov/atod/publications-resources
https://web.archive.org/web/20190626233617/https:/www.samhsa.gov/atod/publications-resources
https://web.archive.org/web/20190108210014/https:/www.samhsa.gov/atod/marijuana
https://web.archive.org/web/20190129084958/https:/www.samhsa.gov/atod/marijuana
https://www.samhsa.gov/atod/marijuana
https://www.samhsa.gov/find-help/atod
https://www.samhsa.gov/find-help/atod
https://web.archive.org/web/20190108210014/https:/www.samhsa.gov/atod/marijuana
https://web.archive.org/web/20190129084958/https:/www.samhsa.gov/atod/marijuana
https://web.archive.org/web/20190129084958/https:/www.samhsa.gov/atod/marijuana
https://www.samhsa.gov/find-help/atod
https://www.samhsa.gov/find-help/atod
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Screenshot: A capture of the top portion of the January 8, 2019 version of the 

“Marijuana (Cannabis)” page. This page was one of eight subpages removed from the 

“Alcohol, Tobacco, and Other Drugs” section of the SAMHSA website. Captured by the 

Internet Archive’s Wayback Machine.  

https://web.archive.org/web/20190108210014/https:/www.samhsa.gov/atod/marijuana
https://web.archive.org/
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Alteration of “Disaster Prepared-

ness, Response, and Recovery” 

Page 

Tag: #DISASTER 

Summary of Findings 

Between January 14, 2019 and January 18, 2019, SAMHSA altered the “Disaster 
Preparedness, Response, and Recovery” page on its website to remove information 
about cultural awareness and competence. It also removed three subpages related 
to disaster preparedness, response, and recovery. The pages contained information 
and links relating to SAMHSA’s efforts, grants, and resources relating to disaster 
preparedness, response, and recovery.  

Change Classification  

• (4) Altering or removing an entire pertinent section of a webpage or collection of 
webpages 

• (5) Removing an entire webpage or document 

Reporting 

• N/A 

Change Details 

Page title: “Disaster Preparedness, Response, and Recovery”  
Page status: Altered/Removed 

• Before: December 3, 2018  

• After:  February 12, 2019 

URL: https://www.samhsa.gov/disaster-preparedness  

Known archives: A public web archive of this page, collected at the request of the 
Department of Health and Human Services, is available on Archive-It, but has not 
been captured since March 2015. 
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https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20190212150821/https:/www.samhsa.gov/disaster-preparedness
https://www.samhsa.gov/disaster-preparedness
https://wayback.archive-it.org/all/20150326135609/http:/www.samhsa.gov/disaster-preparedness
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Description of change: 

The following content was changed between January 14, 2019 and January 16, 2019 
(according to our web monitoring software. See the Internet Archive’s Wayback Machine 
captures of the page, which correspond to a wider time window, for December 3, 2018 and 
February 12, 2019): 

1. Altered the “Disaster Preparedness, Response, and Recovery” page.  

(i)  Altered the organization of sentences and paragraphs, and made 
minor grammatical changes.  

(ii)  Removed the following text and links:  

The SAMHSA Disaster Behavioral Health Information Series 
(DBHIS) special installment on resilience and stress man-
agement provides a collection of materials and tips that ad-
dress resilience. 

One resource available to assist in the management of 
stress is SAMHSA’s Disaster Distress Helpline – 1-800-985-
5990. The Disaster Distress Helpline provides free, confi-
dential crisis counseling and support 24/7 to people experi-
encing stress, anxiety, and other depression-like symptoms. 

States and local governments are working to help their resi-
dents become more resilient in order to minimize post-
disaster health consequences and promote recovery.  

(iii)  Added the following section and links.  

Related Links 

• SAMHSA’s Disaster Distress Helpline 

• SAMHSA’s Disaster App 

• Behavioral Health Disaster Response Mobile App 
 

(iv) Removed the following text and links: 

 Learn more about: 

• SAMHSA’s Efforts for Disaster Preparedness, Re-
sponse, and Recovery 

• SAMHSA and Partner Agency Grants Related to Disas-
ter Preparedness, Response, and Recovery 

• Publications and Resources on Disaster Preparedness, 
Response, and Recovery 

Cultural Awareness and Competency 

People’s reactions to disaster and stress, and their coping 
skills, can differ based on their beliefs, cultural traditions, or 
economic and social status. Behavioral health workers in-
creasingly recognize the importance of cultural competence 
in developing, planning, and delivering effective disaster 
behavioral health services. 
Learn more about applying cultural awareness to disaster 
behavioral health planning from the following: 

• Webinar presented by SAMHSA’s Disaster Technical 

https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20190212150821/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20181203191711/http:/archive.samhsa.gov/dtac/dbhis/dbhis_stress_intro.asp
https://web.archive.org/web/20181203191711/http:/archive.samhsa.gov/dtac/dbhis/dbhis_stress_intro.asp
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/find-help/disaster-distress-helpline
https://web.archive.org/web/20190212150821/https:/www.samhsa.gov/find-help/disaster-distress-helpline
https://web.archive.org/web/20190212150821/https:/store.samhsa.gov/apps/samhsa-disaster
https://web.archive.org/web/20190212150821/https:/store.samhsa.gov/product/SAMHSA-Behavioral-Health-Disaster-Response-Mobile-App/PEP13-DKAPP-1
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness/samhsas-efforts
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness/samhsas-efforts
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness/grants
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness/grants
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness/publications-resources
https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness/publications-resources
https://web.archive.org/web/20181203191711/https:/www.youtube.com/watch?v=ngozeGfBOW8&list=PLBXgZMI_zqfRcTt9ndxkbieQ-pQslk-R6
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Assistance Center (DTAC) 

• Webinar to assist behavioral health responders in 
providing culturally aware disaster behavioral health 
services for children and families 

SAMHSA provides Tips for Talking With and Helping 
Children and Youth Cope After a Disaster or Traumatic 
Event: A Guide for Parents, Caregivers, and Teachers – 
2012 on helping children and youth after a disaster or 
traumatic event. SAMHSA also provides the guide in 
Spanish. 

For more information, visit the Disaster Preparedness 
and Recovery publications page in the SAMHSA Store. 

• The “Disaster Preparedness, Response, and Recovery” page was the land-
ing page for a section on disaster preparedness, response and recovery, 
which provided information about SAMHSA’s efforts, partnerships, and re-
sources for dealing with disasters.  

• The page linked to three subpages, which were removed (between January 
16, 2019 and January 18, 2019, according to our web monitoring software. 
Links to the Internet Archive’s Wayback Machine captures of the page, which 
correspond to a wider time window, are provided below.):  

(i) The “SAMHSA’s Efforts” page (January 9, 2019 and June 26, 
2019) 

(ii) The “SAMHSA and Partner Agency Grant” page (January 8, 
2019 and June 26, 2019).  

(iii) The “Publications and Resources” page (January 9, 2019 and 
June 26, 2019).  
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https://web.archive.org/web/20181203191711/https:/www.youtube.com/watch?v=ngozeGfBOW8&list=PLBXgZMI_zqfRcTt9ndxkbieQ-pQslk-R6
https://web.archive.org/web/20181203191711/https:/www.youtube.com/watch?v=bsaImMbgkh8&list=PLBXgZMI_zqfRcTt9ndxkbieQ-pQslk-R6
https://web.archive.org/web/20181203191711/https:/www.youtube.com/watch?v=bsaImMbgkh8&list=PLBXgZMI_zqfRcTt9ndxkbieQ-pQslk-R6
https://web.archive.org/web/20181203191711/https:/www.youtube.com/watch?v=bsaImMbgkh8&list=PLBXgZMI_zqfRcTt9ndxkbieQ-pQslk-R6
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/product/Tips-for-Talking-With-and-Helping-Children-and-Youth-Cope-After-a-Disaster-or-Traumatic-Event-A-Guide-for-Parents-Caregivers-and-Teachers/SMA12-4732
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/product/Tips-for-Talking-With-and-Helping-Children-and-Youth-Cope-After-a-Disaster-or-Traumatic-Event-A-Guide-for-Parents-Caregivers-and-Teachers/SMA12-4732
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/product/Tips-for-Talking-With-and-Helping-Children-and-Youth-Cope-After-a-Disaster-or-Traumatic-Event-A-Guide-for-Parents-Caregivers-and-Teachers/SMA12-4732
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/product/Tips-for-Talking-With-and-Helping-Children-and-Youth-Cope-After-a-Disaster-or-Traumatic-Event-A-Guide-for-Parents-Caregivers-and-Teachers/SMA12-4732
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/product/Sugerencias-para-hablar-con-ni-os-y-j-venes-y-ayudarlos-a-hacer-frente-despu-s-de-un-des-stre-o-un-evento-traum-tico-una-gu-a-para-padres-cuidadores-y-maestros/SMA12-4732SPANISH
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/product/Sugerencias-para-hablar-con-ni-os-y-j-venes-y-ayudarlos-a-hacer-frente-despu-s-de-un-des-stre-o-un-evento-traum-tico-una-gu-a-para-padres-cuidadores-y-maestros/SMA12-4732SPANISH
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Disaster-Preparedness-Recovery
https://web.archive.org/web/20181203191711/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Disaster-Preparedness-Recovery
https://web.archive.org/web/20190109022812/https:/www.samhsa.gov/disaster-preparedness/samhsas-efforts
https://web.archive.org/web/20190626233722/https:/www.samhsa.gov/disaster-preparedness/samhsas-efforts
https://web.archive.org/web/20190626233722/https:/www.samhsa.gov/disaster-preparedness/samhsas-efforts
https://web.archive.org/web/20190108231832/https:/www.samhsa.gov/disaster-preparedness/grants
https://web.archive.org/web/20190108231832/https:/www.samhsa.gov/disaster-preparedness/grants
https://web.archive.org/web/20190626233726/https:/www.samhsa.gov/disaster-preparedness/grants
https://web.archive.org/web/20190109004957/https:/www.samhsa.gov/disaster-preparedness/publications-resources
https://web.archive.org/web/20190626233729/https:/www.samhsa.gov/disaster-preparedness/publications-resources
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Screenshot: A capture of the December 3, 2018 (previous page) and February 12, 

2019 (below) versions of the  “Disaster Preparedness, Response, and Recovery” page. 

Captured by Internet Archive’s Wayback Machine.  

https://web.archive.org/web/20181203191711/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20190212150821/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/web/20190212150821/https:/www.samhsa.gov/disaster-preparedness
https://web.archive.org/


 78 

Removal of “Homelessness and 

Housing” Pages 

Tag: #HOMELESS 

Summary of Findings 
Between December 14, 2018 and December 16, 2018, SAMHSA removed the 
“Homelessness and Housing” page (Webpage 1) from its website. After January 9, 
2019, SAMHSA also removed five subpages, including the “Trauma and Trauma-
Informed Care” page (Webpage 2), from its website. The pages contained infor-
mation and statistics on homelessness, its relationship with poverty and trauma, 
and SAMHSA’s programs, grants, and publications relating to homelessness.  

Change Classification  

• (5) Removing an entire webpage or document 

Reporting 

• N/A 

Change Details 

Webpage 1 

Page title: Homelessness and Housing 
Page status: Removed 

Before: December 10, 2018 

After: December 21, 2018 

URL: https://www.samhsa.gov/homelessness-housing (redirects to https://
www.samhsa.gov/homelessness-programs-resources)  

Known archives: A public web archive of this page, collected at the request of 
the Department of Health and Human Services, is available on Archive-It, but has 
not been captured since March 2015. 

Description of change: 

The following content was changed between December 14, 2018 and Decem-
ber 16, 2018 (according to our web monitoring software. See the Internet Ar-
chive’s Wayback Machine captures of the page, which correspond to a wider time 
window, for December 10, 2018 and December 21, 2018): 

1. Removed the “Homelessness and Housing” page and established a redirect 
to the “Homelessness Programs and Resources” page at the URL https://
www.samhsa.gov/homelessness-programs-resources. 
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https://web.archive.org/web/20181210065953/https:/www.samhsa.gov/homelessness-housing
https://web.archive.org/web/20181221120401/https:/www.samhsa.gov/homelessness-housing
https://www.samhsa.gov/homelessness-housing
https://www.samhsa.gov/homelessness-programs-resources
https://www.samhsa.gov/homelessness-programs-resources
https://wayback.archive-it.org/all/20150326141140/http:/www.samhsa.gov/homelessness-housing
https://web.archive.org/web/20181210065953/https:/www.samhsa.gov/homelessness-housing
https://web.archive.org/web/20181221120401/https:/www.samhsa.gov/homelessness-housing
https://www.samhsa.gov/homelessness-programs-resources
https://www.samhsa.gov/homelessness-programs-resources
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• The “Homelessness and Housing” page was the landing page for a section 
on homelessness and housing on the SAMHSA website, which provided in-
formation and statistics on homelessness, its relationship with poverty, trau-
ma among the homeless, and SAMHSA’s programs, grants, and publications 
relating to homelessness.  

• The page linked to five subpages, which were removed between January 8, 
2019 and June 26, 2019. (The wide time frame reflects the sporadic captures 
in the Internet Archive’s Wayback Machine, for which captures are provided 
in parentheses below):  

(i) The “Poverty and Housing” page (January 8, 2019 and June 26, 
2019)  

(ii) The “SAMHSA’s Efforts” page (January 8, 2019 and June 26, 2019)  

(iii) The “Trauma and Trauma-Informed Care” page (Webpage 2) 
(January 8, 2019 and June 26, 2019) 

(iv)  The “Grants” page (March 14, 2019 and March 16, 2019 according 
to our monitoring software; see IAWM captures for  January 8, 2019 
and June 26, 2019)  

(v) The “Publications and Resources” page (January 8, 2019 and June 
26, 2019)  

Webpage 2 

Page title: Trauma and Trauma-Informed Care 
Page status: Removed 

• Before: January 8, 2019 

• After: June 26, 2019 

URL: https://www.samhsa.gov/homelessness-housing/trauma-informed-care  (redirects 
to https://www.samhsa.gov/homelessness-programs-resources)  

Known archives: A public web archive of this page from February 14, 2017, collected at 
the request of the Federal Depository Library Program Web Archive, is available on Ar-
chive-It. 

Description of change: 

The following content was changed between January 8, 2019 and June 26, 2019 (the 
wide time frame reflects the sporadic captures in IAWM): 

1.     Removed the “Trauma and Trauma-Informed Care” page and established a redi-
rect to the “Homelessness Programs and Resources” page at the URL https://
www.samhsa.gov/homelessness-programs-resources. 

• The page is an example of one of the five subpages removed from the 
“Homelessness and Housing” section of the SAMHSA website.  

• The page included introductory information on trauma and homelessness 
and a section on domestic violence.  
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https://web.archive.org/web/20190108230910/https:/www.samhsa.gov/homelessness-housing/poverty-housing
https://web.archive.org/web/20190626234234/https:/www.samhsa.gov/homelessness-housing/poverty-housing
https://web.archive.org/web/20190626234234/https:/www.samhsa.gov/homelessness-housing/poverty-housing
https://web.archive.org/web/20190108231918/https:/www.samhsa.gov/homelessness-housing/samhsas-efforts
https://web.archive.org/web/20190626234236/https:/www.samhsa.gov/homelessness-housing/samhsas-efforts
https://web.archive.org/web/20190108225801/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://web.archive.org/web/20190626234233/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://web.archive.org/web/20190108230004/https:/www.samhsa.gov/homelessness-housing/grants
https://web.archive.org/web/20190626233533/https:/www.samhsa.gov/homelessness-housing/grants
https://web.archive.org/web/20190108232150/https:/www.samhsa.gov/homelessness-housing/publications-resources
https://web.archive.org/web/20190626234231/https:/www.samhsa.gov/homelessness-housing/publications-resources
https://web.archive.org/web/20190626234231/https:/www.samhsa.gov/homelessness-housing/publications-resources
https://web.archive.org/web/20190108225801/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://web.archive.org/web/20190626234233/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://www.samhsa.gov/homelessness-housing/trauma-informed-care
https://www.samhsa.gov/homelessness-programs-resources
https://wayback.archive-it.org/all/20170214194636/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://web.archive.org/web/20190108225801/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://web.archive.org/web/20190626234233/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://www.samhsa.gov/homelessness-programs-resources
https://www.samhsa.gov/homelessness-programs-resources
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Screenshot: A capture of the January 8, 2019 version of the “Trauma and Trauma-

Informed Care” page. This page was one of five subpages removed from the 

“Homelessness and Housing” section of the SAMHSA website. Captured by Internet Ar-

chive’s Wayback Machine.  

https://web.archive.org/web/20190108225801/https:/www.samhsa.gov/homelessness-housing/trauma-informed-care
https://web.archive.org/
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Removal of “Specific Populations” 

Pages 

Tag: #POPULATIONS 

Summary of Findings 
Between December 17, 2018 and December 19, 2018, SAMHSA removed the 
“Specific Populations” page (Webpage 1) from its website. After January 8, 2019, 
SAMHSA also removed five subpages, including the “Racial and Ethnic Minority Pop-
ulations” page (Webpage 2),  the “Age- and Gender-Based Populations” page 
(Webpage 3), the “Serving the Needs of Diverse Populations” page (Webpage 4), and 
the “Other Specific Populations” page, from its website. The pages contained infor-
mation relating to different population groups, cultural awareness and competence, 
and SAMHSA’s publications relating to different population groups.  

Change Classification  

• (5) Removing an entire webpage or document 

Reporting 

• N/A 

Change Details 

Webpage 1 

Page title: Specific Populations 
Page status: Removed 

• Before: December 7, 2018 

• After: December 21, 2018 

URL: https://www.samhsa.gov/topics/specific-populations (redirects to https://
www.samhsa.gov/behavioral-health-equity) 

Known archives: No known public archive. 

Description of change: 

The following content was changed between December 17, 2018 and December 
19, 2018 (according to our web monitoring software. See the Internet Archive’s Way-
back Machine captures of the page, which correspond to a wider time window, for De-
cember 7, 2018 and December 21, 2018): 

1.  Removed the “Specific Populations” page and established a redirect to 
https://www.samhsa.gov/behavioral-health-equity. 

• The “Specific Populations” page was the landing page for a section of 
SAMHSA’s website about its public health mission as it relates to different 
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https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/topics/specific-populations
https://web.archive.org/web/20181221120246/https:/www.samhsa.gov/topics/specific-populations
https://www.samhsa.gov/topics/specific-populations
https://www.samhsa.gov/behavioral-health-equity
https://www.samhsa.gov/behavioral-health-equity
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/topics/specific-populations
https://web.archive.org/web/20181207202645/https:/www.samhsa.gov/topics/specific-populations
https://web.archive.org/web/20181221120246/https:/www.samhsa.gov/topics/specific-populations
https://www.samhsa.gov/behavioral-health-equity
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population groups including LGBTQ individuals, children, and Alaska Natives, 
which provided information relating to cultural awareness and competence, and 
SAMHSA’s publications relating to different population groups.  

• The “Specific Populations” page included an overview of SAMHSA’s public 
health mission and sections on “cultural and linguistic competency,” “Behavioral 
Health Equity,” and “Behavioral Health Workforce.” 

• The page linked to five subpages, which were removed between January 8, 
2019 and June 26, 2019. (The wide time frame reflects the sporadic captures in 
the Internet Archive’s Wayback Machine, for which captures are provided in pa-
rentheses below):  

(i) The “Racial and Ethnic Minority Populations” page (Webpage 2) 
(January 8, 2019 and April 3, 2019)  

(ii)  The “Age- and Gender-Based Populations” page (Webpage 3), 
which contained sections on “children, youth, and families,” “men 
and women,” “pregnant women and infants,” “lesbian, gay, bisexual, 
and transgender (LGBT) individuals,” and “older adults” (March 5, 
2019 and March 19, 2019)  

(iii)  The “Serving the Needs of Diverse Populations” page (Webpage 4), 
which included sections on “behavioral health disparities and cultur-
al awareness,” specific populations (Minorities and American Indi-
ans and Alaska Natives), “financing the workforce,” and  “data on 
the workforce.” (January 9, 2019 and June 26, 2019) 

(iv) The “Other Specific Populations” page (Webpage 5) (January 8, 
2019 and May 2, 2019)  

(v) The “Publications and Resources” page (January 9, 2019 and June 
26, 2019)  

Webpage 2 

Page title: Racial and Ethnic Minority Populations 
Page status: Removed 

• Before: January 8, 2019 

• After: April 3, 2019 

URL: https://www.samhsa.gov/specific-populations/racial-ethnic-minority (redirects to https://
www.samhsa.gov/programs)   

Known archives: A public web archive of this page from June 12, 2017, collected by the 
Library of Congress is available. Search for the archived version of the page at https://
webarchive.loc.gov/. 

Description of change: 

The following content was changed between January 8, 2019 and April 3, 2019: 

1.   Removed the “Racial and Ethnic Minority Populations” page and established a 
redirect to https://www.samhsa.gov/programs. 

• The page is an example of one of the five subpages removed from the 
“Specific Populations” section of the SAMHSA website.  

• The page included information on illegal drug use, alcohol use, and sub-
stance dependence or abuse for different racial and ethnic groups.  

https://web.archive.org/web/20190108222837/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/web/20190403215428/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190319161105/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190109070401/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://web.archive.org/web/20190626234310/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://web.archive.org/web/20190108231500/https:/www.samhsa.gov/specific-populations/other
https://web.archive.org/web/20190108231500/https:/www.samhsa.gov/specific-populations/other
https://web.archive.org/web/20190502113600/http:/www.samhsa.gov/specific-populations/other
https://web.archive.org/web/20190109022710/https:/www.samhsa.gov/specific-populations/publications-resources
https://web.archive.org/web/20190626234231/https:/www.samhsa.gov/homelessness-housing/publications-resources
https://web.archive.org/web/20190626234231/https:/www.samhsa.gov/homelessness-housing/publications-resources
https://web.archive.org/web/20190108222837/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/web/20190403215428/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://www.samhsa.gov/specific-populations/racial-ethnic-minority
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs
https://webarchive.loc.gov/
https://webarchive.loc.gov/
https://web.archive.org/web/20190108222837/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/web/20190403215428/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://www.samhsa.gov/programs
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Webpage 3 

Page title: Age- and Gender-Based Populations 
Page status: Removed 

• Before: March 5, 2019  

• After: March 19, 2019 

URL: https://www.samhsa.gov/specific-populations/age-gender-based (redirects to 
https://www.samhsa.gov/programs)   

Known archives: A public web archive of this page from August 24, 2017, collected at 
the request of the Federal Depository Library Program Web Archive, is available on Ar-
chive-It. 

Description of change: 

The following content was changed between March 5, 2019 and March 19, 2019: 

1.    Removed the “Age- and Gender-Based Populations” page and established a 
redirect to https://www.samhsa.gov/programs 

• The page is an example of one of the five subpages removed from the 
“Specific Populations” section of the SAMHSA website.   

• The page included sections on mental health and substance use relating to 
“children, youth, and families,” “men and women,” “pregnant women and in-
fants,” “lesbian, gay, bisexual, and transgender (LGBT) individuals,” and 
“older adults.” 

Webpage 4 

Page title: Serving the Needs of Diverse Populations 
Page status: Removed 

• Before: January 9, 2019 

• After: June 26, 2019 

URL: https://www.samhsa.gov/specific-populations/serving-needs-diverse-populations 
(redirects to https://www.samhsa.gov/behavioral-health-equity)   

Known archives: No known public archive. 

Description of change: 

The following content was changed between January 9, 2019 and June 26, 2019 
(the wide time frame reflects the sporadic captures in IAWM): 

1.    Removed the “Serving the Needs of Diverse Populations” page and established 
a redirect to https://www.samhsa.gov/behavioral-health-equity. 

• The page is an example of one of the five subpages removed from the 
“Specific Populations” section of the SAMHSA website.   

• The page included sections on “behavioral health disparities and cultural 
awareness,” specific populations (Minorities and American Indians and Alas-
ka Natives), “financing the workforce,” and  “data on the workforce.” 
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https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190319161105/https:/www.samhsa.gov/specific-populations/age-gender-based
https://www.samhsa.gov/specific-populations/age-gender-based
https://www.samhsa.gov/programs
https://wayback.archive-it.org/all/20170824214711/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190319161105/https:/www.samhsa.gov/specific-populations/age-gender-based
https://www.samhsa.gov/programs
https://web.archive.org/web/20190109070401/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://web.archive.org/web/20190626234310/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://www.samhsa.gov/behavioral-health-equity
https://web.archive.org/web/20190109070401/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://web.archive.org/web/20190626234310/https:/www.samhsa.gov/specific-populations/serving-needs-diverse-populations
https://www.samhsa.gov/behavioral-health-equity
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Webpage 5 

Page title: Other Specific Populations 
Page status: Removed 

• Before: January 8, 2019 

• After:  May 2, 2019 

URL: https://www.samhsa.gov/specific-populations/other (redirects to https://
www.samhsa.gov/behavioral-health-equity) 

Known archives: No known public archive. 

Description of change: 

The following content was changed between January 8, 2019 and May 2, 2019 (the wide 
time frame reflects the sporadic captures in IAWM): 

1.    Removed the “Other Specific Population” page and established a redirect to https://
www.samhsa.gov/behavioral-health-equity 

• The page is an example of one of the five subpages removed from the “Specific 
Populations” section of the SAMHSA website.  

• The page included information on mental illness and substance abuse in people 
who live in rural areas, people experiencing homelessness, people involved with 
the criminal justice system, and veterans and military families. 

 

https://web.archive.org/web/20190108231500/https:/www.samhsa.gov/specific-populations/other
https://web.archive.org/web/20190502113600/http:/www.samhsa.gov/specific-populations/other
https://www.samhsa.gov/specific-populations/other
https://www.samhsa.gov/behavioral-health-equity
https://www.samhsa.gov/behavioral-health-equity
https://web.archive.org/web/20190108231500/https:/www.samhsa.gov/specific-populations/other
https://web.archive.org/web/20190502113600/http:/www.samhsa.gov/specific-populations/other
https://www.samhsa.gov/behavioral-health-equity
https://www.samhsa.gov/behavioral-health-equity
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Screenshot: A capture of the top portion of the January 8, 2019 version of the “Racial 

and Ethnic Minority Populations” page (Webpage 2). This page was one of five subpages 

removed from the “Specific Populations” section of the SAMHSA website. Captured by 

the Internet Archive’s Wayback Machine.  

https://web.archive.org/web/20190108222837/https:/www.samhsa.gov/specific-populations/racial-ethnic-minority
https://web.archive.org/
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Removal of “Veterans and Military 

Families” Pages 

Tag: #VETERANS 

Summary of Findings 

Between December 14, 2018 and December 16, 2018, SAMHSA removed the 
“Veterans and Military Families” page (Webpage 1) from its website. After January 9, 
2019, SAMHSA also removed six subpages, including the “Reintegration into Civilian 
Life” page (Webpage 2), from its website. The pages contained information relating to 
substance dependency and mental illness among veterans and SAMHSA’s programs, 
grants, and publications relating to veterans and military families.   

Change Classification  

• (5) Removing an entire webpage or document 

Reporting 

• N/A 

Change Details 

Webpage 1 

Page title: Veterans and Military Families 
Page status: Removed 

• Before: December 11, 2018 

• After: December 21, 2018 

URL: https://www.samhsa.gov/veterans-military-families (redirects to https://
www.samhsa.gov/smvf-ta-center)   

Known archives: A public web archive of this page, collected by the Library of Con-
gress is available from May 28, 2018. Search for the archived version of the page at 
https://webarchive.loc.gov/. 

Description of change: 

The following content was changed between December 14, 2018 and December 
16, 2018 (according to our web monitoring software. See the Internet Archive’s Way-
back Machine captures of the page, which correspond to a wider time window, for De-
cember 11, 2018 and December 21, 2018): 

1. Removed the “Veterans and Military Families” main page and established a redi-
rect to https://www.samhsa.gov/smvf-ta-center:  
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https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families
https://web.archive.org/web/20181221122650/https:/www.samhsa.gov/veterans-military-families
https://www.samhsa.gov/veterans-military-families
https://www.samhsa.gov/smvf-ta-center
https://www.samhsa.gov/smvf-ta-center
https://webarchive.loc.gov/
https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families
https://web.archive.org/web/20181211082158/https:/www.samhsa.gov/veterans-military-families
https://web.archive.org/web/20170221220330/https:/www.acf.hhs.gov/
https://web.archive.org/web/20181221122650/https:/www.samhsa.gov/veterans-military-families
https://www.samhsa.gov/smvf-ta-center
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• The “Veterans and Military Families” page was the landing page for a section 
on veterans and military families on the SAMHSA website, which provided 
information relating to substance dependency and mental illness among vet-
erans and SAMHSA’s programs, grants, and publications relating to veterans 
and military families.  

• The main page linked to six subpages, which were removed between Janu-
ary 8, 2019 and August 30, 2019 (The wide time frame reflects the sporadic 
captures in the Internet Archive’s Wayback Machine, for which captures are 
provided in parentheses below.):  

(i) The “SAMHSA’s Efforts” page (January 8, 2019 and August 30, 
2019)  

(ii) The “Critical Issues” page (January 8, 2019 and July 15, 2019) 

(iii) The “At-Risk Populations” page (January 8, 2019 and August 30, 
2019)  

(iv)  The “Reintegration into Civilian Life” (Webpage 2) (March 12, 
2019 and March 14, 2019 according to our monitoring software; 
see IAWM captures for January 8, 2019 and June 26, 2019) 

(v) The “Grants” page (March 13, 2019 and March 15, 2019 accord-
ing to our monitoring software; see IAWM captures for January 
9, 2019 and June 27, 2019)  

(vi)  The “Publications and Resources” page (January 24, 2019 and 
July 1, 2019)  

Webpage 2 

Page title: Reintegration into Civilian Life 
Page status: Removed 

• Before: January 8, 2019 

• After: June 26, 2019 

URL: https://www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life    

Known archives: A public web archive of this page, collected at the request of the De-
partment of Health and Human Services, is available on Archive-It, but has not been cap-
tured since March 2015. 

Description of change: 

The following content was changed between between March 12, 2019 and March 
14, 2019 (according to our monitoring software; see IAWM captures for January 8, 2019 
and June 26, 2019): 

1. Removed the “Reintegration into Civilian Life” page and established a redirect to 
https://www.samhsa.gov/programs. 

• The page is an example of one of the six subpages removed from the 
“Veterans and Military Families” section of the SAMHSA website.  

• The page included introductory information and links to programs that pro-
vide assistance for veterans returning to civilian life.  
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https://web.archive.org/web/20190108230838/https:/www.samhsa.gov/veterans-military-families/samhsas-efforts
https://web.archive.org/web/20190830231536/https:/www.samhsa.gov/veterans-military-families/samhsas-efforts
https://web.archive.org/web/20190830231536/https:/www.samhsa.gov/veterans-military-families/samhsas-efforts
https://web.archive.org/web/20190108232713/https:/www.samhsa.gov/veterans-military-families/critical-issues
https://web.archive.org/web/20190715155010/https:/www.samhsa.gov/veterans-military-families/critical-issues
https://web.archive.org/web/20190108231415/https:/www.samhsa.gov/veterans-military-families/at-risk-populations
https://web.archive.org/web/20190830231900/https:/www.samhsa.gov/veterans-military-families/at-risk-populations
https://web.archive.org/web/20190830231900/https:/www.samhsa.gov/veterans-military-families/at-risk-populations
https://web.archive.org/web/20190108230116/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/web/20190626233538/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/web/20190109021914/https:/www.samhsa.gov/veterans-military-families/grants
https://web.archive.org/web/20190109021914/https:/www.samhsa.gov/veterans-military-families/grants
https://web.archive.org/web/20190627003448/https:/www.samhsa.gov/veterans-military-families/grants
https://web.archive.org/web/20190124161806/https:/www.samhsa.gov/veterans-military-families/publications-resources
https://web.archive.org/web/20190701220852/https:/www.samhsa.gov/veterans-military-families/publications-resources
https://web.archive.org/web/20190108230116/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/web/20190626233538/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://wayback.archive-it.org/all/20150326144459/http:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/web/20190108230116/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/web/20190626233538/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://www.samhsa.gov/programs
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Screenshot: A capture of the January 8, 2019 version of the “Reintegration into Civil-

ian Life” page. This page was one of six subpages removed from the “Veterans and Mili-

tary Families” section of the SAMHSA website. Captured by the Internet Archive’s Way-

back Machine 

https://web.archive.org/web/20190108230116/https:/www.samhsa.gov/veterans-military-families/reintegration-into-civilian-life
https://web.archive.org/
https://web.archive.org/
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Alterations and Removal of 

“Workforce” pages 

Tag: #WORKFORCE 

Summary of Findings 

Between January 14, 2019 and January 16, 2019, SAMHSA altered the “Workforce” 
page (Webpage 1) on its website. After January 8, 2019, SAMHSA also removed five 
subpages, including the “Diverse Populations” page (Webpage 2), from its website. 
The pages contained information, statistics, and links on SAMHSA’s efforts to develop 
a trained and culturally competent behavioral health workforce. 

Change Classification  

• (4) Altering or removing an entire pertinent section of a webpage or collection of 
webpages 

• (5) Removing an entire webpage or document 

Reporting 

• N/A 

Change Details 

Webpage 1 

Page title: Workforce 
Page status: Altered 

• Before: January 10, 2019 

• After: February 7, 2019 

URL: https://www.samhsa.gov/workforce    

Known archives: A public web archive of this page, collected at the request of the 
Department of Health and Human Services, is available on Archive-It, but has not been 
captured since March 2015. 

Description of change: 

The following content was changed between January 14, 2019 and January 16, 
2019 (according to our web monitoring software. See the Internet Archive’s Wayback 
Machine captures of the page, which correspond to a wider time window, for January 
10, 2019 and February 7, 2019): 
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https://web.archive.org/web/20190110205129/https:/www.samhsa.gov/workforce
https://web.archive.org/web/20190207075020/https:/www.samhsa.gov/workforce
https://www.samhsa.gov/workforce
https://wayback.archive-it.org/all/20150326144833/http:/www.samhsa.gov/workforce
https://web.archive.org/web/20190110205129/https:/www.samhsa.gov/workforce
https://web.archive.org/web/20190110205129/https:/www.samhsa.gov/workforce
https://web.archive.org/web/20190207075020/https:/www.samhsa.gov/workforce
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1.  Altered the “Workforce” page.  

(i)  Removed the “Overview” section heading. 

(ii) Made minor grammatical and format changes to the first two paragraphs for-
merly under the “Overview” heading.  

(iii)  Altered the remaining paragraphs on the page: 

From:  

The behavioral health workforce is one of the fastest growing work-
forces in the country. Employment projections for 2020 based on the 
U.S. Bureau of Labor Statistics forecast a rise in employment for 
substance abuse and mental health counselors with a 36.3% in-
crease from 2010 to 2020—greater than the 11% projected average 
for all occupations. This is based on an expected increase in insur-
ance coverage for mental health and substance use services brought 
about by passage of health reform and parity legislation and the ris-
ing rate of military veterans seeking behavioral health services. 

Serious workforce shortages exist for health professionals and 
paraprofessionals across the United States. For example, consider: 

• In 2011, there were only 2.1 child and adolescent psychiatrists 
per 100,000 people and 62 clinical social workers per 100,000 
people across the United States. 

• 62 million people (20-23%) of the U.S. population live in rural or 
frontier counties; 75% of these counties have no advanced be-
havioral health practitioners. 

• In 2012, the turnover rates in the addiction services workforce 
ranged from 18.5% to more than 50%. 

To support an ongoing focus and discussion on addressing these 
challenges, SAMHSA is planning the development of regionally 
based workforce workgroups to allow states and stakeholders to 
share strategies for enhancing, developing, and financing the behav-
ioral health workforce. These workgroups will allow for the dissemi-
nation of information, state-to-state sharing, and linkages to re-
sources among federal, state, tribal and local partners. 

To address the challenges in recruiting, training, and retaining a di-
verse behavioral health workforce, SAMHSA has funded a number of 
programs, initiatives, and technical assistance centers. For detailed 
information on the challenges and how SAMHSA works with federal 
and other partners to address them, visit the SAMHSA Administra-
tor’s Report to Congress – 2013. 

Learn more about: 

• Development of Competencies and Capacities to Address Be-
havioral Health 

• Meeting the Challenges of the Changing Environment 

• Serving the Needs of Diverse Populations 
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http://store.samhsa.gov/product/Report-to-Congress-on-the-Nation-s-Substance-Abuse-and-Mental-Health-Workforce-Issues/PEP13-RTC-BHWORK
https://www.samhsa.gov/workforce/development-competencies-capacities
https://www.samhsa.gov/workforce/development-competencies-capacities
https://www.samhsa.gov/workforce/meeting-challenges-changing-environment
https://www.samhsa.gov/workforce/serving-needs-diverse-populations
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• Grants Related to Workforce 

• Publications and Resources on Workforce 

To: 

Although the field is growing due to increases in insurance cover-
age for mental health and substance use services and the rising 
rate of military veterans seeking behavioral health services, serious 
workforce shortages exist for health professionals and paraprofes-
sionals across the United States. To support anticipated demands, 
the SAMHSA-Health Resources and Services Administration 
(HRSA) Center for Integrated Health Solutions (CIHS) promotes the 
development of integrated, bidirectional primary and behavioral 
health services to better address the needs of people with mental 
health and substance use conditions. HRSA-CIHS also provides 
guidelines on how to provide culturally relevant services. 

Being culturally competent and aware is to be respectful and inclu-
sive of the health beliefs and attitudes, healing practices, and cultur-
al and linguistic needs of different population groups. Behavioral 
health practitioners can bring about positive change by better un-
derstanding the differing cultural context among various communi-
ties, and being willing and able to work within that context. For more 
information on this important issue, refer to the SAMHSA Office of 
Behavioral Health Equity. 

SAMHSA is at the forefront of helping the behavioral health work-
force implement and use new and evolving practices and technolo-
gies. To facilitate the readiness of behavioral health organizations 
to compete in this environment, SAMHSA created the BHbusiness 
Plus Initiative, which works with hundreds of behavioral health pro-
viders across the nation. 

Developing the sector of the workforce trained to prevent and treat 
substance use disorders is one of SAMHSA’s highest priorities. 
CSAP recognizes the need to strengthen the prevention field by 
increasing the number of qualified prevention professionals. 

Related Links 

• Behavioral Health Workforce Education and Training (BHWET) 

• Drug-Free Workplace Programs 

• Center for the Application of Prevention Technologies (CAPT) 
Technical Assistance Tools 

 

• The “Workforce” page was the landing page for a section containing infor-
mation, links, and statistics relating to the behavioral health workforce, the need 
for cultural competence, SAMHSA’s efforts at developing the workforce, and 
SAMHSA grants and publications relating to the workforce.   

• The page linked to five subpages, which were removed between January 8, 
2019 and June 26, 2019 (The wide time frame reflects the sporadic captures in 
the Internet Archive’s Wayback Machine, for which captures are provided in pa-
rentheses below.):  

(i) The “Competencies and Capacities” page (January 9, 2019 and 
June 26, 2019 )  

(ii)  The “Changing Environment” page (January 8, 2019 and June 26, 
2019) 

https://www.samhsa.gov/workforce/grants
https://www.samhsa.gov/workforce/publications-resources
http://www.integration.samhsa.gov/
http://www.integration.samhsa.gov/
http://www.integration.samhsa.gov/workforce/cultural-competence-adaptation
https://www.samhsa.gov/behavioral-health-equity
https://www.samhsa.gov/behavioral-health-equity
https://www.samhsa.gov/health-financing/bhbusiness-plus-project
https://www.samhsa.gov/health-financing/bhbusiness-plus-project
https://bhw.hrsa.gov/grants/mentalbehavioralhealth
https://www.samhsa.gov/workplace
https://www.samhsa.gov/capt/tools-learning-resources
https://www.samhsa.gov/capt/tools-learning-resources
https://web.archive.org/web/20190109022648/https:/www.samhsa.gov/workforce/development-competencies-capacities
https://web.archive.org/web/20190626234012/https:/www.samhsa.gov/workforce/development-competencies-capacities
https://web.archive.org/web/20190108231801/https:/www.samhsa.gov/workforce/meeting-challenges-changing-environment
https://web.archive.org/web/20190626234010/https:/www.samhsa.gov/workforce/meeting-challenges-changing-environment
https://web.archive.org/web/20190626234010/https:/www.samhsa.gov/workforce/meeting-challenges-changing-environment
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(iii) The “Diverse Populations” page (January 17, 2019 and January 19, 
2019 according to our monitoring software, see IAWM captures for 
January 8, 2019 and February 7, 2019)  

(iv)  The “Grants” page (January 16, 2019 and January 18, 2019 ac-
cording to our monitoring software; see IAWM captures for January 
9, 2019 and June 26, 2019)  

(v)  The “Publications and Resources” page (March 16, 2019 and 
March 18, 2019 according to our monitoring software; see IAWM 
captures for January 8, 2019 and June 26, 2019)  

• The URLs of each subpage redirect to https://
www.samhsa.gov/workforce.  

Webpage 2 

Page title: Diverse Populations 
Page status: Removed 

• Before: January 8, 2019 

• After: February 7, 2019 

URL: https://www.samhsa.gov/workforce/serving-needs-diverse-populations    

Known archives: A public web archive of this page, collected at the request of the Depart-
ment of Health and Human Services, is available on Archive-It, but has not been captured 
since March 2015. 

Description of change: 

The following content was changed between January 17, 2019 and January 19, 2019 
(according to our monitoring software; see IAWM captures for January 8, 2019 and Febru-
ary 7, 2019): 

1.     Removed the “Diverse Populations” page and established a redirect to https://
www.samhsa.gov/workforce. 

• The page is an example of one of the five subpages removed from the 
“Workforce” section of the SAMHSA website.  

• The page included information, links, and statistics on behavioral health dispari-
ties and cultural awareness in the workforce, specific populations (children and 
youth, minorities, LGBT populations, and American Indians and Alaska Na-
tives), financial issues relating to the behavioral health workforce, and data on 
the Workforce.  
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https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190109002519/https:/www.samhsa.gov/workforce/grants
https://web.archive.org/web/20190109002519/https:/www.samhsa.gov/workforce/grants
https://web.archive.org/web/20190626234006/https:/www.samhsa.gov/workforce/grants
https://web.archive.org/web/20190108231516/https:/www.samhsa.gov/workforce/publications-resources
https://web.archive.org/web/20190626234004/https:/www.samhsa.gov/workforce/publications-resources
https://www.samhsa.gov/workforce
https://www.samhsa.gov/workforce
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://www.samhsa.gov/workforce/serving-needs-diverse-populations
https://wayback.archive-it.org/all/20150326145039/http:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://www.samhsa.gov/workforce
https://www.samhsa.gov/workforce
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Screenshot: A capture of the top portion of the January 8, 2019 version of the 

“Diverse Populations” page. This page was one of five subpages removed from the 

“Workforce” section of the SAMHSA website. Captured by Internet Archive’s Wayback 

Machine.  

https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/
https://web.archive.org/
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Alterations to the “Recovery Mod-

els” Page 

Tag: #MODELS 

Summary of Findings 

Between January  24, 2017 and September 16, 2019, SAMHSA moved the “Recovery 
Models” page on its store.samhsa.gov subdomain to a new URL and successively reduced 
the number of publications described and linked from 39 to 5.  

Between January  24, 2017 and June 26, 2018, SAMHSA reduced the number of publica-
tions on the page from 39 to 14.  Between June 26, 2018 and February 3, 2019, SAMHSA 
removed access to the page. By September 16, 2019, access to the page was returned at 
a new URL, https://www.store.samhsa.gov/professional-research-topics/recovery-models. 
During this transition, the number of publications described and linked to was reduced to 
5.    

Change Classification  

• (1) Altering or removing text and non-text content 

• (2) Altering or removing links 

• (3) Moving an entire webpage or collection of webpages or establishing redirects  

• (7) Altering or removing search engines and open data platforms 

Reporting 

• N/A  

Change Details 

Page title: Recovery Models 
Page status: Moved/Altered  

• Before: January 24, 2017 

• After: September 16, 2019 

URL: https://www.store.samhsa.gov/professional-research-topics/recovery-models
(replaced http://store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-
Models?pageNumber=1)  

Known archives: No known public archive. 

Description of change: 

The following content was changed between January 24, 2017 and June 26, 2018: 
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https://web.archive.org/web/20170124003036/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
https://web.archive.org/web/20170124003036/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20180626001531/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20180626001531/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20190203171924/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
https://www.store.samhsa.gov/professional-research-topics/recovery-models
https://web.archive.org/web/20170124003036/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
https://www.store.samhsa.gov/professional-research-topics/recovery-models
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20170124003036/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20180626001531/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
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Screenshot: A comparison of the top portion of the January 24, 2017 version (below) 

and the September 16, 2019 (next page) version of the “Recovery Models” page showing 

the reduced number of publications. Captured by the Internet Archive’s Wayback Ma-

chine. 

https://web.archive.org/web/20170124003036/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
https://web.archive.org/
https://web.archive.org/
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1. Altered the “Products” section of the page, which displays publications tagged as 
“Recovery Model” publications: 

•  Formerly 39 publications displayed; by June 26, 2018 only 14 displayed. 

 
The following content was changed between June 26, 2018 and February 3, 2019: 

1. Removed the “Recovery Models” page at URL http://store.samhsa.gov/facet/
Professional-Research-Topics/term/Recovery-Models?pageNumber=1.  

•  On February 3, 2019, the URL returned a “Page Not Found” error.  

The following content was changed between February 3, 2019 and September 16, 2019: 

1. Moved the “Recovery Models” page to the URL  https://www.store.samhsa.gov/
professional-research-topics/recovery-models. 

• The “Recovery Models” page at the new URL displayed only five publications, 
whereas the previous page displayed 14 publications.  

https://web.archive.org/web/20180626001531/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20190203171924/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20190203171924/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
https://web.archive.org/web/20190203171924/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Recovery-Models?pageNumber=1
http://web.archive.org/web/20190916153425/https:/www.store.samhsa.gov/professional-research-topics/recovery-models
https://www.store.samhsa.gov/professional-research-topics/recovery-models
https://www.store.samhsa.gov/professional-research-topics/recovery-models
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Removal of the “Evidence-Based 

Practice Resource Library” Page 

Tag: #LIBRARY 

Summary of Findings 
SAMHSA removed access to a page titled “Evidence-Based Practice Resource Library” on 
its store.samhsa.gov subdomain. The page contained a list of internal and external links to 
EBP resources available from government agencies and non-profit organizations.  

Change Classification  

• (5) Removing an entire webpage or document 

Reporting 

• N/A  

Change Details 

Page title: Evidence-Based Practice Resource Library 
Page status: Removed  

• Before: January 13, 2018 

• After: September 25, 2019 

URL: http://store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library  

Known archives: No known public archive. 

Description of change: 

1.  Between January 13, 2018 and September 25, 2019, SAMHSA removed the 
“Evidence-Based Practice Resource Library” from its Store subdomain. 
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http://web.archive.org/web/20180113031017/http:/store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library
http://web.archive.org/web/20190925154304/https:/store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library
http://store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library
http://web.archive.org/web/20180113031017/http:/store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library
http://web.archive.org/web/20190925154304/https:/store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library
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Screenshot: The January 13, 2018 version of the “Evidence-Based Practice Resource 

Library” page. Captured by the Internet Archive’s Wayback Machine. 

http://web.archive.org/web/20180113031017/http:/store.samhsa.gov/resources/term/Evidence-Based-Practice-Resource-Library
https://web.archive.org/
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Alterations to the “Cultural Com-
petence” Page 

 

Tag: #COMPETENCE 

Summary of Findings 
Between January 24, 2017 and September 25, 2019, SAMHSA moved the “Cultural 
Competence” page on its store.samhsa.gov subdomain to a new URL and successively 
reduced the number of publications described and linked from 96 to 55.  

Between January 24, 2017 and June 25, 2018, SAMHSA reduced the number of publi-
cations on the  “Cultural Competence” page from 96 to 61. Between June 25, 2018 and 
February 3, 2019, SAMHSA removed access to the page. By September 25, 2019, ac-
cess to the page was returned at a new URL, https://store.samhsa.gov/professional-
research-topics/cultural-competence. During this transition, the number of publications 
available was reduced from 61 to 55.   

Change Classification  

• (1) Altering or removing text and non-text content 

• (2) Altering or removing links 

• (3) Moving an entire webpage or collection of webpages or establishing redirects  

• (7) Altering or removing search engines and open data platforms 

Reporting 

• N/A  

Change Details 

Page title: Cultural Competence 
Page status: Moved/Altered  

• Before: January 24, 2017 

• After: September 25, 2019 

URL: https://store.samhsa.gov/professional-research-topics/cultural-competence
(replaced http://store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-
Competence?pageNumber=1 )  

Known archives: No known public archive. 
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http://web.archive.org/web/20170124003030/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190925171553/https:/store.samhsa.gov/professional-research-topics/cultural-competence
http://web.archive.org/web/20170124003030/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20180625235101/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20180625235101/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190203164353/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190925171553/https:/store.samhsa.gov/professional-research-topics/cultural-competence
https://store.samhsa.gov/professional-research-topics/cultural-competence
https://store.samhsa.gov/professional-research-topics/cultural-competence
http://web.archive.org/web/20170124003030/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190925171553/https:/store.samhsa.gov/professional-research-topics/cultural-competence
https://store.samhsa.gov/professional-research-topics/cultural-competence
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
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Screenshot: A comparison of the top portion of the January 24, 2017 (below) and 

September 25, 2019 (overleaf) versions of the “Cultural Competence” page showing the 

reduction in publications. Captured by the Internet Archive’s Wayback Machine. 

http://web.archive.org/web/20170124003030/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190925171553/https:/store.samhsa.gov/professional-research-topics/cultural-competence
https://web.archive.org/
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Description of change: 

The following content was changed between January 24, 2017 and June 25, 
2018: 

1.  Altered the “Products” section of the page, which displays publications 
tagged as “Cultural Competence” publications: 

•  Formerly 96 publications displayed; by June 25, 2018 only 61 displayed. 

The following content was changed between June 25, 2018 and February 3, 
2019:  

1.  Removed the “Cultural Competence” page at the URL http://
store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-
Competence?pageNumber=1.  

• On February 3, 2019, the URL returned a “Page Not Found” er-
ror.  

The following content was changed between February 3, 2019 and September 
25, 2019: 

1. Moved the “Cultural Competence” page to the URL  https://
store.samhsa.gov/professional-research-topics/cultural-competence. 

• The “Recovery Models” page at the new URL displayed 55 publi-
cations, whereas the previous page displayed 61 publications. 

http://web.archive.org/web/20170124003030/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20180625235101/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20180625235101/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20180625235101/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190203164353/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190203164353/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190203164353/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190203164353/http:/store.samhsa.gov/facet/Professional-Research-Topics/term/Cultural-Competence?pageNumber=1
http://web.archive.org/web/20190925171553/https:/store.samhsa.gov/professional-research-topics/cultural-competence
http://web.archive.org/web/20190925171553/https:/store.samhsa.gov/professional-research-topics/cultural-competence
https://store.samhsa.gov/professional-research-topics/cultural-competence
https://store.samhsa.gov/professional-research-topics/cultural-competence
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Removal of SAMHSA’s Archive 

Domain  

Tag: #ARCHIVE 

Summary of Findings 

After July 25, 2018, SAMHSA removed the archive.samhsa.gov subdomain. The site 
archived older publications, materials of historical or research interest, a 2013 snapshot 
of samhsa.gov, snapshots of other removed subdomains and websites, as well as 
materials specific to particular administrations.  

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

Reporting 

• N/A 

Change Details 

Page title: SAMHSA Archive 
Page status: Removed 

Last Available IAWM Capture: July 25, 2018 

 
URL:  https://archive.samhsa.gov/  

Known archives: A public web archive of this page from June 24, 2017, collected by 
the Library of Congress, is available. Search for the archived version of the page at 
https://webarchive.loc.gov/. 

 
Description of change: 

The following content was changed after July 25, 2018: 

1. Removed the archive.samhsa.gov domain:  

• The last available IAWM capture of the site is from July 25, 2018.  

• According to the “List of Sites” page in the archive, the subdomain 
contained snapshots of these websites and pages, taken between 2010 
and 2015:  

• Buprenorphine  
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https://web.archive.org/web/20180625172925/https:/archive.samhsa.gov/
https://web.archive.org/web/20180625172925/https:/archive.samhsa.gov/
https://archive.samhsa.gov/
https://webarchive.loc.gov/
https://web.archive.org/web/20180625172925/https:/archive.samhsa.gov/
https://web.archive.org/web/20180625172925/https:/archive.samhsa.gov/
https://web.archive.org/web/20170628124214/http:/archive.samhsa.gov/listofsites.html
https://web.archive.org/web/20170628124214/http:/162.99.3.219/
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• DATM  

• Disaster Distress Helpline 

• DPT Site  

• Knowledge Application Program (KAP)  

• National Advisory Councils Site - 2014 Snapshot 

• OAS 2010  

• Partners for Recovery  

• Recovery Month 

• SAMHSA.gov 2013 Main Site  

• Women and Children and Families  

• Workplace (DWP) Site  

• Underage Drinking 2013 Snapshot 

• Underage Drinking: Speak With Them 

• Underage Drinking: Talk With Them (Chinese language) 

• Hablaconellos.samhsa.gov (Spanish language) 

• WhataDifference  

• Aceptaragnorar (Spanish language) 

• WhataDifference (American Indian site) 

• WhataDifference (Asian American site) 

• What a Difference (African American site)  

• Stopstigma.samhsa.gov (Renamed 
promoteacceptance.samhsa.gov) 

• 508.samhsa.gov  

Note: Many of the links in the list above lead to errors.  

2
4

. A
R

C
H

IV
E

S
 

Screenshot: A capture of the July 25, 2018 version of the “SAMHSA Archive” page. 

Captured by Internet Archive’s Wayback Machine.  

https://web.archive.org/web/20170628124214/http:/162.99.3.203/
https://web.archive.org/web/20170628124214/http:/162.99.3.214/
https://web.archive.org/web/20170628124214/http:/162.99.3.231/
https://web.archive.org/web/20170628124214/http:/162.99.3.213/
https://web.archive.org/web/20170628124214/http:/162.99.3.215/
https://web.archive.org/web/20170628124214/http:/oas.samhsa.gov/nsduh.htm
https://web.archive.org/web/20170628124214/http:/162.99.3.222/
https://web.archive.org/web/20170628124214/http:/ec2-96-127-46-6.us-gov-west-1.compute.amazonaws.com/
https://web.archive.org/web/20170628124214/http:/archive.samhsa.gov/index.aspx
https://web.archive.org/web/20170628124214/http:/162.99.3.218/
https://web.archive.org/web/20170628124214/http:/162.99.3.230/
https://web.archive.org/web/20170628124214/http:/archive.samhsa.gov/underagedrinking/
https://web.archive.org/web/20170628124214/http:/162.99.3.208/
https://web.archive.org/web/20170628124214/http:/162.99.3.209/
https://web.archive.org/web/20170628124214/http:/162.99.3.210/
https://web.archive.org/web/20170628124214/http:/162.99.3.206/
https://web.archive.org/web/20170628124214/http:/162.99.3.212/
https://web.archive.org/web/20170628124214/http:/162.99.3.206/native
https://web.archive.org/web/20170628124214/http:/162.99.3.206/chinese
https://web.archive.org/web/20170628124214/http:/162.99.3.207/
https://web.archive.org/web/20170628124214/http:/stopstigma.samhsa.gov/
https://web.archive.org/web/20170628124214/http:/promoteacceptance.samhsa.gov/
https://web.archive.org/web/20170628124214/http:/www.hhs.gov/web/508/
https://web.archive.org/web/20180625172925/https:/archive.samhsa.gov/
https://web.archive.org/
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Removal of SAMHSA’s Blog Archives  

Tag: #BLOG 

Summary of Findings 

Between January 10, 2019 and January 18, 2019, SAMHSA removed its blog archives 
covering the period October 2010 to August 2017. As first reported in PsychCentral, a 
dropdown menu linking to blog posts from each month was altered to include links to 
fewer pages hosting blog posts from each month. All URLs for pages in the format 
https://blog.samhsa.gov/archive/20YY/MM, which formerly hosted a month’s worth of 
blog posts, for a month prior to September 2017, now return errors, as do the URLs for 
each blog post published in August 2017 or earlier.    

Change Classification  

• (5) Removing an entire webpage or document 

• (6) Overhauling or removing an entire website 

• (7) Altering or removing search engines and open data platforms 

• (8) Altering, removing, or deleting datasets 

Reporting 

• PsychCentral, SAMHSA Quietly Deleted All Blog Entries Before 2017 (9/24/2019) 

Change Details 

Page title: SAMHSA Archive 
Page status: Altered 

• Before: January 10, 2019  

• After: January 18, 2019 

URL: https://blog.samhsa.gov/  

Known archives: A public web archive of this page from May 25, 2018, collected at 
the request of the Federal Depository Library Program Web Archive is available on Ar-
chive-It.  

Description of change: 

The following content was changed between January 10, 2019 and January 18, 
2019: 

1. Altered the “Archives” drop down menu to remove access to the SAMSHA 
blog archives for the months of October 2010 to August 2017.   

• Previously the dropdown menu on the right side of the page under the 
heading “Archives” allowed the user to navigate to pages hosting blogs 
from any month since October 2010.  
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https://web.archive.org/web/20190111000610/https:/blog.samhsa.gov/
https://web.archive.org/web/20190118054401/https:/blog.samhsa.gov/
https://psychcentral.com/blog/samhsa-quietly-deleted-all-blog-entries-before-2017/
https://psychcentral.com/blog/samhsa-quietly-deleted-all-blog-entries-before-2017/
https://web.archive.org/web/20190111000610/https:/blog.samhsa.gov/
https://web.archive.org/web/20190118054401/https:/blog.samhsa.gov/
https://blog.samhsa.gov/
https://wayback.archive-it.org/all/20180525110227/https:/blog.samhsa.gov/
https://wayback.archive-it.org/all/20180525110227/https:/blog.samhsa.gov/
https://wayback.archive-it.org/all/20180525110227/https:/blog.samhsa.gov/
https://web.archive.org/web/20190111000610/https:/blog.samhsa.gov/
https://web.archive.org/web/20190118054401/https:/blog.samhsa.gov/
https://web.archive.org/web/20190118054401/https:/blog.samhsa.gov/
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• By January 8, 2019, the dropdown menu allowed users to navigate to pages 
hosting blogs from only September 2017 through January 2019.  

(i) The URLs for each page hosting a month’s worth of blogs was in the 
format https://blog.samhsa.gov/archive/20YY/MM.  

(ii)  The URLs of these pages for October 2010 through August 2017 
now return errors (see, for example, the October 2016 page at 
https://blog.samhsa.gov/2016/10/). 

(iii)  These pages linked to individual blog posts, which were hosted at 
unique URLs. For example, the post “A personal perspective about 
new data on behavioral health patterns in the LGB community” was 
hosted at https://blog.samhsa.gov/2016/10/13/a-personal-
perspective-about-new-data-on-behavioral-health-patterns-in-the-lgb
-community/. 

• The URLs for individual blog posts from October 2010 
through August 2017 return “access denied” errors.    

2. Altered the “Categories” dropdown menu to remove most blog categories, in-
cluding “Affordable Care Act,” “Bullying,” “Criminal and Juvenile Justice,” 
“Health Disparities,” “Health Reform,” “LGBT,” and “Medicaid.”  
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Screenshot: A side-by-side comparison of the “Archives” dropdown menu on the January 

10, 2019 (left) and January 18, 2019 (right)  versions of the “SAMHSA blog” page. Captured by 

Internet Archive’s Wayback Machine.  

https://blog.samhsa.gov/2016/10/
https://blog.samhsa.gov/2016/10/13/a-personal-perspective-about-new-data-on-behavioral-health-patterns-in-the-lgb-community/
https://blog.samhsa.gov/2016/10/13/a-personal-perspective-about-new-data-on-behavioral-health-patterns-in-the-lgb-community/
https://blog.samhsa.gov/2016/10/13/a-personal-perspective-about-new-data-on-behavioral-health-patterns-in-the-lgb-community/
https://web.archive.org/web/20190111000610/https:/blog.samhsa.gov/
https://web.archive.org/web/20190111000610/https:/blog.samhsa.gov/
https://web.archive.org/web/20190118054401/https:/blog.samhsa.gov/
https://web.archive.org/
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Addition of “Practitioner Training” 

Section 

Tag: #PRACTITIONER 

Summary of Findings 

By April 7, 2019, SAMHSA added a new section titled, “Practitioner Training” to its web-
site. The section features links and descriptions for “tools, training, and technical assis-
tance to practitioners in the fields of mental health and substance use disorders.” 

Change Classification  

• (9) Addition of new content, section, or page  

Reporting 

• N/A 

Change Details 

Page title: Practitioner Training   
Page status: Added 

• First IAWM capture: April 7, 2019 
 
URL:  https://www.samhsa.gov/practitioner-training  

Known archives: No known public archive. 

Description of change: 

The following content was changed by April 7, 2019: 
 
1.  Added a new section titled, “Practitioner Training.” 

• The section features links and descriptions for “tools, training, and tech-
nical assistance to practitioners in the fields of mental health and sub-
stance use disorders.” 

• Some of the pages linked from the “Practitioner Training” page were previ-
ously listed on and removed from the “Programs” landing page. 

Note: Between February 26, 2019 and February 28, 2019, SAMHSA altered its main 
menu to add a link to the  “Practitioner Training” landing page. 
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http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/practitioner-training
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/practitioner-training
https://www.samhsa.gov/practitioner-training
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/practitioner-training
http://web.archive.org/web/20190226064044/https:/www.samhsa.gov/
http://web.archive.org/web/20190228040055/https:/www.samhsa.gov/
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The following content was changed between April 7, 2019 and August 7, 2019: 

1.  Altered the body of the page by removing links and descriptions for: 

(i) Center of Excellence for Eating Disorders (CoE-ED)  

(ii) First Responder Mental Health Awareness Training 

(iii) Historically Black Colleges and Universities Center of Excellence in Be-
havioral Health (HBCU-CFE) 

(iv) National Consumer and Consumer Supported Technical Assistance 
Center (NCTAC) 

(v) National Network to Eliminate Disparities in Behavioral Health (NNED) 

(vi) Networking, Certifying & Training Suicide Prevention Hotlines & Disaster 
Distress Helpline 

2.  Altered the body of the page by adding a link and description for: 

(i) National Center of Excellence for Eating Disorders (NCEED) 
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Screenshot: A capture of the April 7, 2019 version of the “Practitioner Training” 

page showing the top portion of the newly added page. Captured by the Internet 

Archive’s Wayback Machine.  

http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/practitioner-training
http://web.archive.org/web/20190807143223/https:/www.samhsa.gov/practitioner-training
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/first-responder-mental-health-awareness-training
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/historically-black-colleges-universities-center-excellence-behavioral-health
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/historically-black-colleges-universities-center-excellence-behavioral-health
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/national-consumer-technical-assistance-center
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/national-consumer-technical-assistance-center
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/national-network-eliminate-disparities-behavioral-health
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/networking-certifying-training-suicide-prevention-hotlines-disaster-distress-helpline
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/networking-certifying-training-suicide-prevention-hotlines-disaster-distress-helpline
http://web.archive.org/web/20190807143223/https:/www.samhsa.gov/national-center-of-excellence-for-eating-disorders
http://web.archive.org/web/20190407165058/https:/www.samhsa.gov/practitioner-training
https://web.archive.org/
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This report focuses on changes made to the SAM-

HSA website as part of an overhaul which began 

soon after the inauguration of President Trump, 

but was concentrated in January through March 

2019. 

Web Monitoring 

Many of the changes documented in this report 

were discovered as part of the Web Integrity Pro-

ject’s routine weekly monitoring. WIP uses soft-

ware that automatically crawls close to 30,000 fed-

eral government webpages every 3 to 7 days and 

captures the HTML code of a page each time it 

detects a change. A team of analysts reviews the 

HTML renders of each changed webpage one-by-

one, in meticulous detail, making decisions about 

whether the change is substantial enough for fur-

ther vetting. At the web monitoring team’s weekly 

meeting, changes are discussed and decisions 

made about whether to further vet and fully docu-

ment the change. Any documented change is re-

viewed by at least three analysts before it is pub-

lished in any technical documentation or report.  

For more information on WIP’s web monitoring 

process, see analyst Aaron Lemelin’s “The Web 

Integrity Project’s monitoring processes reveal an 

increasing disparity in Spanish-language HIV/AIDs 

content.” 

Since the Web Integrity Project began regularly 

monitoring the SAMHSA website in March 2018,  

we have reviewed thousands of changes to the 

website. Many of these changes were routine or 

minor — updates to source code, RSS feeds, and 

statistics, or the addition of a news release; a 

small proportion of the changes required further 

vetting; and an even smaller proportion are report-

ed here.  

This report is not exhaustive of all significant or 

meaningful changes on the SAMHSA website 

since March 2018. The changes documented here 

were chosen because they fit within the larger 

website overhaul that SAMHSA was undertaking 

at the time.  

To read our other web monitoring publications, 

please visit: https://sunlightfoundation.com/web-

integrity-project/publications/.  

Methodology 

Unofficial spokescat, Walter, visits the Sunlight 

Foundation’s website regularly. Be like Walter!  

https://sunlightfoundation.com/web-integrity-project/  
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