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Executive Summary  

This report explores how language and access 

to resources related to or intended for LGBTQ 

users on federal government websites has 

changed since President Trumpõs 

inauguration.  

Language shifts:  

In the aggregate, there have been 

significant but uneven shifts toward more 

inclusive identity language on federal 

webpages 

Our analysis of almost 150 federal 

government webpages on LGBTQ-related 

topics, all of which were created before 

President Trump took office and continue to 

be live on the web, reveals that, under the 

Trump administration, federal government 

webpages addressing LGBTQ-related topics 

use the terms ògenderó and òtransgenderó 

more and the terms òsexó less. 

However, there is considerable variation 

between departments and within departments 

(Chapter 1). 

HHS.gov appears to have shifted away 

from identity language but toward 

òreligious freedomó language 

Our analysis of 1,875 HHS.gov webpages on 

all topics for LGBTQ-related terms, showed 

that LGBTQ-related terms are used less often 

under the Trump administration with a 25% 

reduction in the use of the term ògenderó and 

a 40% reduction in the use of òtransgender.ó  

By contrast, the use of terms like òfaith-based 

and community organizations,ó òreligious 

freedom,ó and òconscience protectionó all 

increased markedly (Chapter 1).  

Changing access to resources:  

When we concentrate on individual examples 

of changes to LGBTQ-related content on 

federal agency websites, the Web Integrity 

Project identified two key trends:  

1. The removal of access to resources about 

discrimination protections and 

prevention, especially for transgender 

individuals 

2. The removal of resources containing 

LGBTQ community-specific information 
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Significant unreported changes 

include:  

The Department of Labor scrubbed 

references to existing executive order 

adding ògender identityó as protected 

class  

The Department of Laborõs Office of Federal 

Contract Compliance Programs altered an FAQ 

page on sexual orientation and gender identity 

to remove references to Executive Order 

13672. The EO was issued in 2014 around 

the same time as EO 13673, which was 

rescinded by the Trump administration in 

2017. EO 13672 is still in force (#DOL-2 ). 

The Department of Health and Human 

Services appeared to downgrade LGBT 

data improvement goal 

Two pages on Healthpeople.gov, the website 

of an interagency initiative that sets òscience-

based, 10-year national objectives for 

improving the health of all Americans,ó were 

altered to reduce LGBT-community data 

coverage goals. Without notice or annotation 

as was done for past revisions, the 2020 

coverage target for the ònumber of states, 

territories and the District of Columbia that 

include questions on sexual orientation and 

gender identity in the Behavioral Risk Factor 

Surveillance System (BRFSS)ó objective was 

reduced from òTotal coverageó to a ò10 

percent improvementó (#HHS-8).  

 

 

 

 

 

 

 

The Department of Housing and Urban 

Development removed Fair Housing Act 

content 

The Office of Fair Housing and Equal 

Opportunity moved and reorganized its 

webpage on the LGBT community and fair 

housing. In the process, they removed a 

graphic affirming HUDõs commitment to 

ending housing discrimination against LGBT 

people and their families, an explanation 

about how the Fair Housing Act applies to 

LGBT populations, text affirming that 

discrimination based on HIV status is illegal, 

and links to resources including the final rule 

on equal access to housing for LGBTQ (#HUD-

2). 

The Centers for Disease Control and 

Prevention removed the term òLGBTQó 

from webpage on LGBT youth, replacing it 

with òLGBó  

As part of this change, the agency removed 

statistics relating specifically to transgender 

respondents, updated statistics relating to 

LGB from the 2015 Youth Risk Behavior 

Surveys (YRBS), and added a notice that 

òhistoricallyó the YRBS did not include 

questions regarding transgender or 

òquestioning/queer youth.ó The 2017 YRBS, 

for which data are publicly available, does 

include data on transgender status, as do 

several other surveys (#HHS-9). 

7 

https://web.archive.org/web/20191108200846/https:/www.healthypeople.gov/2020/About-Healthy-People
https://web.archive.org/web/20191108200846/https:/www.healthypeople.gov/2020/About-Healthy-People
https://web.archive.org/web/20191108200846/https:/www.healthypeople.gov/2020/About-Healthy-People
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Since President Trumpõs inauguration, his ad-

ministration has made numerous formal policy 

changes, as well as informal policy announce-

ments, that affect the rights and lives of lesbian, 

gay, bisexual, transgender, and questioning 

(LGBTQ) Americans.  

In our regular weekly monitoring work, the Web 

Integrity Project frequently encounters LGBTQ-

related changes on federal websites. One of our 

chief tasks is to assess whether each change 

reflects what is required by a formally an-

nounced policy or change. For those significant 

changes that do not reflect formal policy, we 

document and investigate the changes, contact 

the respective agency, and reach out to nongov-

ernmental and academic experts to gain more 

perspective.  

Our goals are to ensure the public is aware of 

the changes that are happening on websites 

and agencies are held accountable when they 

unduly alter or remove access to information 

that the public relies upon and which can seri-

ously affect the rights and opportunities of 

Americans.  

In this report, we present the fruits of almost two 

years of tracking and assessing LGBTQ-related 

changes, supplemented with quantitative term 

analysis techniques, to reveal how LGBTQ-

related language and content on the federal 

web has changed since January 20, 2017.  

 

Policy changes under the Trump ad-

ministration   

Since President Trump took office, formal poli-

cies that affect the LGBTQ populations have 

shifted in at least three key ways:  

1. An increased emphasis on religious free-

dom, which may result in the denial of ser-

vices and opportunities to LGBTQ people 

Under the Trump administration, agencies have 

increased the emphasis on protecting religious 

freedom over protecting gender minority rights. 

For example, the Department of Health and Hu-

man Services (HHS) issued the so called 

òconscience rule,ó which would have allowed 

health care providers to refuse to perform proce-

dures, including gender reassignment surgery, if 

they objected on religious or moral grounds. Due 

to go into effect on November 22, 2019, it was 

struck down by the federal courts in early No-

vember.  

HHS also established a "Conscience and Reli-

gious Freedom Division" in its Office of Civil 

Rights. In a similar vein, the Department of Jus-

tice established the Religious Liberty Task 

Force.  

In Chapter 1, we explore how language has 

changed on LGBTQ-related webpages and how 

LGBTQ- and religious freedom- related language 

has changed on HHSõs main website, HHS.gov.   

 

Introduction:  

https://www.hhs.gov/sites/default/files/final-conscience-rule.pdf
https://www.modernhealthcare.com/law-regulation/trumps-religious-conscience-rule-providers-gets-blocked-nationally
https://www.hhs.gov/about/news/2018/01/18/hhs-ocr-announces-new-conscience-and-religious-freedom-division.html
https://www.hhs.gov/about/news/2018/01/18/hhs-ocr-announces-new-conscience-and-religious-freedom-division.html
https://www.justice.gov/crt/religious-freedom-focus-volume-76-september2018#taskforce
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2. A reversal of Obama-era extensions of anti-

discrimination law to gender identity, af-

fecting primarily transgender populations 

Numerous agencies have issued new policies or 

rules that seek to reverse the expansion of the 

concept of sex discrimination to include, in par-

ticular, gender identity.   

For example, the departments of Education and 

Justice, in a joint letter, rescinded Obama-era 

guidance that protected transgender studentsõ 

use of bathrooms and locker rooms of their 

choice. Similarly, HHS has proposed a rule to 

overturn Obama-era healthcare protections 

based on gender identity.  The Department of 

Housing and Urban Development (HUD), pro-

posed a rule to  overturn another Obama-era 

rule that required shelters receiving HUD fund-

ing to provide equal access to shelters regard-

less of oneõs gender identity. 

In Chapter 2, we document how resources relat-

ing to discrimination protections, especially for 

transgender people, have been removed from 

the federal web under the Trump administra-

tion.  

3. A rollback of efforts to extend data cover-

age to LGBTQ populations.  

One of the chief barriers to effective policies 

around LGBTQ people is a lack of population 

data that can help inform policies. According to 

a report by Fenway Health, the Obama admin-

istration placed considerable emphasis on re-

ducing this barrier, encouraging the addition of 

òSOGIó (sexual orientation and gender identity) 

questions on federally mandated or funded pop-

ulation surveys. During the Obama administra-

tion, the number of surveys asking SOGI ques-

tion increased, especially for questions about 

gender identity or transgender status 

(increasing from one before 2009 to seven in 

2016). For example, HHSõs Administration on 

Aging began asking about sexual orientation in 

its National Survey of Older Americans Act in 

2015 and the CDCõs Behavioral Risk Factor Sur-

veillance System first asked about gender iden-

tity in 2014.  

Under the Trump administration, improving data 

collection on LGBTQ people has been deempha-

sized and rolled back. In March 2017, HHS an-

nounced that the SOGI questions would not be 

included in the 2017 National Survey of Older 

Americans Act Participants and abandoned 

plans to include SOGI questions in another Ad-

ministration on Aging survey, the Annual Pro-

gram Performance Report for Centers for Inde-

pendent Living. These decisions were ultimately 

reversed in the face of widespread opposition.  

Other proposed or announced rollbacks in-

clude:  

¶ In March 2017, the Census Bureau retract-

ed a proposal to collect information on LGBT 

people in the American Community Survey, 

the nationõs largest survey, and the 2020 

Census. 

¶ In April 2018, the Bureau of Justice Statis-

tics proposed removing questions regarding 

sexual orientation from the National Crime 

Victimization Survey (NCVS) for 16- and 17-

year old respondents.  

¶ In April 2019, HHS issued a proposed rule 

to eliminate sexual orientation data collec-

tion from the Adoption and Foster Care Anal-

ysis & Reporting System. If finalized, the rule 

would replace a rule HHS issued in the final 

month of the Obama administration expand-

ing data collection to include foster care 

youth sexual orientation.   

In  Chapter 2, we document three instances in 

which pages about LGBTQ data collection have 

been altered, revealing an unannounced policy 

change scaling back targets for LGBTQ data cov-

erage improvements, and the removal and lack 

of updating of LGBTQ statistics. 

https://assets.documentcloud.org/documents/3473548/GG-DOJ-16-273.pdf
https://www2.ed.gov/about/offices/list/ocr/letters/colleague-201605-title-ix-transgender.pdf
https://www2.ed.gov/about/offices/list/ocr/letters/colleague-201605-title-ix-transgender.pdf
https://www.federalregister.gov/documents/2019/06/14/2019-11512/nondiscrimination-in-health-and-health-education-programs-or-activities
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=201904&RIN=2506-AC53
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=201904&RIN=2506-AC53
https://www.federalregister.gov/documents/2016/09/21/2016-22589/equal-access-in-accordance-with-an-individuals-gender-identity-in-community-planning-and-development
https://www.federalregister.gov/documents/2016/09/21/2016-22589/equal-access-in-accordance-with-an-individuals-gender-identity-in-community-planning-and-development
https://fenwayhealth.org/wp-content/uploads/The-Fenway-Institute-Trump-Pence-Administration-One-Year-Report.pdf
https://nces.ed.gov/FCSM/pdf/buda5.pdf
https://nces.ed.gov/FCSM/pdf/buda5.pdf
https://www.nbcnews.com/feature/nbc-out/trump-administration-removes-lgbtq-questions-elderly-survey-n735741
https://www.nbcnews.com/feature/nbc-out/trump-administration-removes-lgbtq-questions-elderly-survey-n735741
https://books.google.com/books?id=UHGlDwAAQBAJ&pg=PT24&lpg=PT24&dq=Annual+Program+Performance+Report+for+Centers+for+Independent+Living+sogi+questions&source=bl&ots=iph-t9Rlkr&sig=ACfU3U2Hf_yC9MSUDQ5zS9t6c9CVOwIm-g&hl=en&sa=X&ved=2ahUKEwiVy4H9qtvlAhUEqlkKHWZY
https://books.google.com/books?id=UHGlDwAAQBAJ&pg=PT24&lpg=PT24&dq=Annual+Program+Performance+Report+for+Centers+for+Independent+Living+sogi+questions&source=bl&ots=iph-t9Rlkr&sig=ACfU3U2Hf_yC9MSUDQ5zS9t6c9CVOwIm-g&hl=en&sa=X&ved=2ahUKEwiVy4H9qtvlAhUEqlkKHWZY
https://www.census.gov/newsroom/blogs/director/2017/03/planned_subjects_2020.html
https://www.census.gov/newsroom/blogs/director/2017/03/planned_subjects_2020.html
https://www.npr.org/2018/09/20/649752485/trump-officials-did-not-want-census-survey-to-ask-about-sexual-orientation
https://www.federalregister.gov/documents/2018/04/11/2018-07448/agency-information-collection-activities-proposed-ecollection-ecomments-requested-revision-of-a#further-info
https://www.govinfo.gov/content/pkg/FR-2019-04-19/pdf/2019-07827.pdf
https://www.washingtonblade.com/2019/04/19/lgbt-groups-hhs-clash-over-asking-youth-in-foster-care-about-sexual-orientation/
https://www.washingtonblade.com/2019/04/19/lgbt-groups-hhs-clash-over-asking-youth-in-foster-care-about-sexual-orientation/
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Report overview 

In Chapter 1, we explore how the use of LGBTQð

related language (and, in the case of HHS.gov, 

religious freedom-related language) has changed 

since President Trumpõs inauguration.  

We first examine a set of 142 LGBTQ-related 

webpages, maintained by a wide range of de-

partments and agencies (including the Depart-

ment of Defense, Centers for Disease Control 

and Prevention, State Department, National 

Parks Service, National Institutes of Health, and 

Department of Justice) using term analysis and 

captures from the Internet Archiveõs Wayback 

Machine, to assess how frequently key LGBTQ-

related terms are used today relative to before 

January 20, 2017.  

We then dive deeper, showing divergent trends 

in the Department of Health and Human Ser-

vices, Department of Veterans Affairs, Depart-

ment of Justice, and the Department of the Inte-

rior.  

In Chapter 2, we complement the aggregate 

analysis of LGBTQ-related language trends with 

detailed examples of changed, removed and 

added LGBTQ content. These changes tend to 

fall into three categories. The first one is the re-

moval of resources that provide guidance or in-

formation about discrimination protections, es-

pecially for the protection of transgender people, 

The second category is the removal of resources 

that are intended to be used by members of the 

LGBTQ community and which contain community

-specific information about government pro-

grams, health, and other issues. The third cate-

gory of changes seems to reflect reduced effort 

on updating LGBTQ statistics and expanding da-

ta coverage for LGBTQ individuals.  

Among the almost twenty changes documented 

in Chapter 2, several are relatively significant, 

and previously unreported, including: 

¶ The Department of Labor scrubbing refer-

ences to an existing executive order adding 

ògender identityó as a protected class (#DOL-

2 );  

¶ The Department of Health and Human Ser-

vices apparently reducing its LGBT data cov-

erage goal (#HHS-8); 

¶ The Department of Housing and Urban De-

velopment removing Fair Housing Act con-

tent (#HUD-2); 

¶ The Centers for Disease Control and Preven-

tion removing the term òLGBTQó and 

transgender suicide statistics from a 

webpage (#HHS-9). 

Each change discussed in Chapter 2 is docu-

mented in detail in the Technical Documentation 

section in the Appendix, followed by a detailed 

Methodology section describing the specifica-

tions and limitations of our analysis.  

 



11  

 

The language used to describe LGBTQ popula-

tions or issues, especially the use of ògenderó 

and òsex,ó can be both contentious and reveal-

ing. For example, in September of 2018, the De-

partment of State moved and altered webpages 

relating to gender designation on passports to 

replace the term ògenderó with òsexó and to add 

the outdated term òsex changeó (#State-1). As 

explained in the Daily Beast, the changes on the 

website did not reflect a changed policy and 

transgender people could still get the òMó or òFó 

marker on their passport changed without sur-

gery. Instead, the changes were semantic, and 

according to Mara Keisling, executive director of 

the National Center for Transgender Equality, 

appeared to be òdesigned to frighten, confuse, 

and keep transgender people from exercising 

their full rights under the current policy.ó 

To investigate whether the language used by the 

federal government when presenting information 

on LGBTQ-related issues had systematically 

changed since President Trumpõs inauguration, 

we performed a term analysis on all the federal 

webpages covering LGBTQ topics that we could 

identify, so long as they were first published be-
fore the Trump administration and are still live to-
day. Using a program adapted from EDGIõs CTRL-

F scripts, we examined the use of LGBTQ-related 

terms on 142 LGBTQ-related federal government 

webpages using a 57-word list sourced from the 

National Institutes of Health, the National LGBT 

Health Education Center, and the National Acad-

emies of Sciences. This list includes terms such 

as òLGBTQ,ó ògenderó and òtransgenderó as well 

as terms that could be considered less inclusive 

or identity-oriented like òLGBT,ó òLGB,ó òsex,ó 

and òtranssexual. The full list is provided in Ta-

ble A.2. 

We identified pages by searching the usa.gov 

search engine on eight key terms: òLGBTQó, 

òLGBTó, òtransgenderó, ògayó, òlesbianó, 

òbisexualó and òqueer,ó and excluding state and 

local government webpages, pages that had 

been added or removed since January 20, 2017, 

and pages that were not fully or regularly cap-

tured by the Internet Archiveõs Wayback Ma-

chine. Because our analysis excludes pages re-

moved and added during the Trump administra-

tion, any observed change in terms is not due 
page removals or additions but alterations of con-
tent on existing pages. Most of the pages identi-

fied were webpages for agencies, offices, and 

initiatives that are part of the Department of 

Health and Human Services. See the Methodolo-

gy section for detailed information.     

We found that on 81 (57%) of the 142 pages 

analyzed, LGBTQ-related terms had been altered 

since the beginning of the Trump administration, 

1. Broad trends in language use  

Under the Trump administration, federal 

government webpages on LGBTQ-related 

topics use:   

¶ the term ògenderó more and òsexó 

less. 

¶ the terms òHIV,ó òtransgender,ó 

ògender minority,ó and òcisgenderó 

more. 

¶ the terms òLGBT,ó òlesbianó, ògayó, 

òbisexualó, òqueeró, òquestioningó and 

òLGBTQó less. 

https://www.thedailybeast.com/trump-state-department-just-made-an-ominous-passport-change-for-transgender-americans
https://www.thedailybeast.com/trump-state-department-just-made-an-ominous-passport-change-for-transgender-americans
https://transequality.org/press/releases/state-department-alters-passport-gender-marker-website
https://transequality.org/press/releases/state-department-alters-passport-gender-marker-website
https://transequality.org/press/releases/state-department-alters-passport-gender-marker-website
https://github.com/ericnost/EDGI
https://github.com/ericnost/EDGI
https://web.archive.org/
https://web.archive.org/
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Change in use of LGBTQ-related terms, LGBTQ-related federal 

government webpages, January 2017 - November 2019  
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Figure 1: Change in the Use of Terms, LGBTQ-related 

Federal  Webpages, January 2017 - August 2019

Change in the number of times a term appeared Number, pre-Inauguration Number, August 2019
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with a total of 601 terms removed or substitut-

ed and 655 terms added. On a few pages, a 

large number LGBTQ-related terms were added 

or removed. For example, the òLGBT Youth Re-

sourcesó page on the Centers for Disease Con-

trol and Prevention (CDC) website was updated 

to include descriptions of each resource listed 

on the page, adding 61 additional LGBTQ-

related terms to the page. Similarly, the 

òFrequently Asked Questions EO 13672 Final 

Ruleó page on the Department of Laborõs web-

site was changed by the end of the first week of 

the Trump administration, which removed many 

LGBTQ-related terms. Today, the page uses 

LGBTQ-related terms 43 fewer times than it did 

before President Trumpõs inauguration. Howev-

er, on most pages with changes, the number of 

terms has changed by fewer than 10 terms.  

Generally, since President Trump took office, on 

the LGBTQ-related federal government webpag-

es included in this analysis, there has been a 

reduced use of òsexó in favor of ògender,ó an 

increased use of the terms òtransgender,ó 

ògender minority,ó and òcisgender,ó as well as a 

large increase in the number of references to 

òHIVó (Figure 1).  

Interestingly, the use of the terms òLGBTQó and 

òLGBT,ó as well as each of words represented in 

those acronyms other than òtransgenderó (i.e. 

òlesbianó, ògayó, òbisexualó, òqueeró, and 

òquestioningó), decreased. 

In order to tease out any department-specific 

changes, we explore the changes on LGBTQ-

related webpages from the four departments for 

which we identified more the 10 relevant 

webpages:  

1. Department of Health and Human Services 

(HHS) (92 LGBTQ-related webpages) 

2. Department of Veterans Affairs (VA) (13) 

3. Department of Justice (DOJ) (14) 

4. Department of the Interior (DOI) (11) 

 

Department of Health and Human 

Services 

If we focus on only the 92 LGBTQ-related 

webpages on websites of offices and initiatives 

within the Department of Health and Human 

Services (HHS), including HHS.gov, HIV.gov, the 

Centers for Disease Control and Prevention, the 

Office on Womenõs Health, and the Indian 

Health Service, we see different trends.  

Overall, on pages within HHS, the use of òHIVó, 

òtransgenderó, ògenderó, òLGBTQ,ó òLGBT,ó and 

òLGBó all increased substantially, with 41 more 

references to òtransgenderó and 29 more refer-

ences to ògenderó appearing on LGBTQ-related 

pages (Figure 2).  

On two pages (the Centers for Disease Control 

and Prevention (CDC) òHIV and Transgender 

Peopleó page and the Children Bureauõs òRe-

sources for Families of LGBTQ Youthó page), the 

use of the term ògenderó actually decreased; 

but on twelve other pages its use increased. 

Most of the increased use of the term ògenderó 

Under the Trump administration, LGBTQ-

related webpages from the Department 

of Health and Human Services use: 

¶ the terms ògenderó and òtransgenderó 

more and òsexó less. 

¶ the terms òLGBTQ,ó LGBT,ó and òLGBó 

more. 

¶ the term òHIVó more. 

But across HHS.gov, LGBTQ-related terms 

are less prominent, especially :  

¶ the terms ògender,ó òtransgender,ó 

ògender identity,ó òLGBT,ó and òsex.ó 

While religious freedom-related terms are 

more prominent, especially:  

¶ the terms òfaith-based and community 

organizations,ó òreligious freedomó 

and òreligious liberty.ó  

https://web.archive.org/web/20161216161535/https:/www.cdc.gov/lgbthealth/youth-resources.htm
https://web.archive.org/web/20161216161535/https:/www.cdc.gov/lgbthealth/youth-resources.htm
https://web.archive.org/web/diff/20170810112315/20170828230050/https:/www.cdc.gov/lgbthealth/youth-resources.htm
https://www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://web.archive.org/web/diff/20161221091818/20170126095748/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://web.archive.org/web/diff/20170118061818/20191001191723/https:/www.cdc.gov/hiv/group/gender/transgender/index.html
https://web.archive.org/web/diff/20170118061818/20191001191723/https:/www.cdc.gov/hiv/group/gender/transgender/index.html
https://web.archive.org/web/diff/20170127194943/20191105023504/https:/www.childwelfare.gov/topics/systemwide/diverse-populations/lgbtq/lgbt-families/
https://web.archive.org/web/diff/20170127194943/20191105023504/https:/www.childwelfare.gov/topics/systemwide/diverse-populations/lgbtq/lgbt-families/
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Change in use of LGBTQ-related terms, LGBTQ-related webpag-

es of agencies within HHS, January 2017 - November 2019 
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A comparison of the CDCõs òLGBTQ Youth Programs-At-A-

Glanceó page, August 16 and December 9, 2017  

¢ëÙ˨2ÀġÀ -ĆúúÙÎġíĆĀ ÀĀÓ ĀÀúĴĚíĚĚ˩ÙÎġíĆĀ Ćæ ġëÙZ˨G+¢u ·Ćĥġë sĖĆçĖÀÿĚ- ġ- -GúÀĀÎÙē˩ÀçÙ ĆĀĥçĥĚġ ʵʺˋ ʶʴʵʻ
˜ġĆē˝ ÀĀÓ ġëÙ ĚÀÿÙ ĚÙÎġíĆĀ˞ĖÙĀÀÿÙÓ ġĆ·˨Ćĥġë víĚ÷ +ÙëÀıíĆĖ zĥĖıÙĴ ˜·v+z˝- 2ÀġÀ -ĆúúÙÎġíĆĀ ĀÀúĴĚíĚː˩˞ ĆĀ2Ùˡ
ÎÙÿÌÙĖ ʽˋ ʶʴʵʻ˜ÌĆġġĆÿ˝ˋ ĚëĆĲíĀç ġëÙ ĚĥÌĚġíġĥġíĆĀ ĆæZ˨G+¢˩æĆĖ˨ZG+¢uː˩˜µÙÌēÀçÙĚ ÎÀēġĥĖÙÓ ÌĴ ġëÙMĀġÙĖĀÙġ Ėˡ
ÎëíıÙĚ˫ µÀĴÌÀÎ÷ _ÀÎëíĀÙ˝  ː

http://web.archive.org/web/20170816175550/https:/www.cdc.gov/lgbthealth/youth-programs.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
https://web.archive.org/
https://web.archive.org/
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Change in use of LGBTQ-related Terms, all HHS.gov webpag-

es,* January 2017 - November 2019  
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* All webpages with URLs that were live before January 20, 2017 and remained live on November 1, 2019. 
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came from two pages, the CDCõs òTransgender 

Personsó page, onto which an introductory sec-

tion using the term ògenderó nine times was 

added, and the òGender dysphoriaó page on the 

National Institutes of Healthõs MedlinePlus web-

site, which was comprehensively overhauled 

between July 28, 2019 and February 9, 2019.  

In many instances, pages were overhauled or 

sections changed without any direct substitution 

of terms. However, in some instances, new 

LGBTQ-related language was neatly substituted 

for old LGBTQ-related language. For example, 

on the CDC website, the terms òLGBTQ youthó 

and òLGBTQ-relatedó were replaced with òLGBT 

studentsó and òLGBT-relatedó on its òLGBTQ 

Youth Programs-At-A-Glanceó page (Figure 3).   

In order to get a better sense of changes within 

HHS, we did a deeper dive into HHS.gov, the 

departmentõs main website (but just one of 

many domains run by HHS agencies), analyzing 

the pages for our list of 57 LGBTQ-related terms 

as well as religious freedom-related language.  

HHS.gov 

Analyzing 1,875 HHS.gov webpages on all top-

ics for LGBTQ-related terms, we found that on 

the 278 pages that included LGBTQ-terms, 

terms were changed on 71 pages. Overall, 

LGBTQ terms were 8% less prominent on 

HHS.gov than before the Trump administration, 

with large declines in the use of the terms 

ògenderó (68 fewer uses; a 25% reduction) and 

òtransgenderó (46 fewer uses; a 40% reduc-

tion). The use of many other terms, including 

òLGBT,ó òsex,ó and ògender identityó also de-

clined, and the only references to ògender dys-

phoriaó and òhormone therapyó on the pages 

were removed (Figure 4). 

On those same webpages, we see a markedly 

different pattern regarding religious freedom-

related terms (Figure 5). The term òfaith-based 

and community organizationsó was used 35 

more times than pre-inauguration, an 875% in-

crease in usage. The term òreligious freedomó 

was used 20 more times, a 667% increase from 

the end of the Obama administration. The use 

of òreligious libertyó also increased, along with 

òconscience protection,ó òfaith,ó and òfaith-

based organizations.ó  

Department of Veterans Affairs 

On 10 of the 13 LGBTQ-related webpages within 

the Department of Veterans Affairs (VA), LGBTQ-

related terms were changed. On those pages, 

the use of identity-related terms including 

ògender,ó òtransgender,ó ògender identity,ó 

ògender minority,ó and ògender nonconformingó 

increased (Figure 6). The use of the term 

òLGBTó decreased, but this was largely due to 

the overhaul of the òLesbian, Gay, Bisexual and 

Transgender (LGBT) Veteran Careó page, which 

had previously included òLGBTó around 30 

times on the body of the page. In the live ver-

sion of the page (now titled òVeterans with Les-

Within the Department of Veterans Af-

fairs, webpages on LGBTQ-related topics 

use: 

¶ the terms ògender,ó òtransgender,ó 

ògender identity,ó ògender minority,ó 

and ògender nonconformingó more. 

Within the Department of Justice, 

webpages on LGBTQ-related topics use: 

¶ the term ògenderó more and the term 

òsexó less. 

¶ the terms  ògender minority,ó òsexual 

orientation,ó òLGBT,ó and ògender 

identity more. 

¶ the terms òLGBTQó, ògayó, 

òtransgenderó, òbisexualó and 

òlesbianó less. 

Within the Department of the Interior, 

webpages on LGBTQ-related topics use: 

¶ the term òLGBTQó more and òLGBTó 

less.  

https://www.cdc.gov/lgbthealth/transgender.htm
https://www.cdc.gov/lgbthealth/transgender.htm
https://web.archive.org/web/diff/20170504101449/20170609121550/https:/www.cdc.gov/lgbthealth/transgender.htm
https://web.archive.org/web/diff/20170504101449/20170609121550/https:/www.cdc.gov/lgbthealth/transgender.htm
https://medlineplus.gov/ency/article/001527.htm
https://web.archive.org/web/diff/20180728085412/20190209100449/https:/medlineplus.gov/ency/article/001527.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
https://web.archive.org/web/20170113044340/http:/www.patientcare.va.gov:80/LGBT/
https://web.archive.org/web/20170113044340/http:/www.patientcare.va.gov:80/LGBT/
https://web.archive.org/web/20191031115830/https:/www.patientcare.va.gov/LGBT/
https://web.archive.org/web/20191031115830/https:/www.patientcare.va.gov/LGBT/
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Change in use of religious freedom-related terms, all HHS.gov 

webpages,* January 2017 - November 2019  
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Change in use of LGBTQ-related terms, LGBTQ-related 

webpages within VA, January 2017 - November 2019  
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bian, Gay, Bisexual and Transgender (LGBT) and 

Related Identitiesó), òLGBTó still appears eight 

times.   

Department of Justice 

On only two of the 14 LGBTQ-related webpages 

within the Department of Justice (DOJ) did the 

number of LGBTQ-related terms change: the 

òLGBTQ Victimsó page and the òLGBTQó page, 

both hosted by the Office for Victims of Crime. 

The number of times the terms ògayó and 

òLGBTQó was used on the òLGBTQ Victimsó page 

declined as a result of the removal of a box de-

scribing the story of Sam, a gay victim of human 

trafficking. All other changes shown in Figure 7, 

including increased use of the terms ògenderó 

and òLGBTó and the decreased use of the terms 

òsexó and òLGBTQ,ó were a consequence of 

changes to the list of resources and publica-

tions described on the òLGBTQó page  

Department of the Interior 

On three of the 11 LGBTQ-related webpages 

within the Department of the Interior (DOI), the 

number of LGBTQ-related terms has changed 

since President Trumpõs inauguration. On the 

the òStonewall National Monumentó page on 

the National Parks Service (NPS) website, the 

term òLGBTó was replaced with òLGBTQ,ó lead-

ing to a decrease and an increase in the use of 

those terms, respectively (Figure 8). One use of 

the term òqueeró was also added to the page. 

The reduction in the use of òlesbian,ó ògay,ó 

òbisexual,ó and òtransgenderó resulted from a 

minor change to the description of the series on 

the òSeries: LGBTQ America: A Theme Study of 

Lesbian, Gay, Bisexual, Transgender, and Queer 

Historyó page on the NPS website.   

Conclusion  

This analysis of federal webpages has shown 

that since President Trump took office, there 

has been an increased use of terms like 

ògender,ó òtransgender,ó and ògender minorityó 

on LGBTQ-related webpages.  

These trends are not uniform, with significant 

diversity between departments. For example, 

our analysis showed that on LGBTQ-related 

webpages maintained by various agencies with-

in HHS, the terms òtransgenderó and òLGBTQó  

were used more than under the Obama admin-

istration. By contrast, on webpages within the 

Department of Justice those terms were used 

less often today.   

There is also likely to be much diversity between 

the agencies, sub-agencies, offices, and do-

mains within the same department.  

The data suggest that, at least within the main 

offices of HHS, websites are being altered to 

reflect the Trump administrationõs focus on free-

dom of religion or conscience.   

Term analysis of almost 2,000 pages covering 

the full range of HHS topics on HHS.gov, HHSõs 

main domain, for the use of both LGBTQ-related 

and religious freedom-related language we saw 

the terms from our LGBTQ list had become less 

prominent, perhaps suggesting that LGBTQ is-

sues feature less prominently on the website. 

By contrast, on those same webpages, terms 

related to religious freedom were significantly 

more prominent now than before January 20, 

2017.  

Our analysis likely understates these trends, as 

our methodology compares only pages that ex-

isted under the previous administration and 

continued to exist until the end date of the anal-

ysis. In order to ensure we have a comparable 

set of data, removed pages and added pages, 

the content of which is likely to be  most reveal-

ing, were systematically excluded.  

In order to complement this broad-brush review 

of changes to LGBTQ-related federal web con-

tent, in Chapter 2 we dissect and contextualize 

examples of changed, removed and added con-

tent.  

https://www.ovcttac.gov/taskforceguide/eguide/4-supporting-victims/45-victim-populations/lgbtq-victims/
https://ovc.ncjrs.gov/topic.aspx?topicid=109
https://www.ovcttac.gov/taskforceguide/eguide/4-supporting-victims/45-victim-populations/lgbtq-victims/
https://web.archive.org/web/diff/20170118015257/20190826170319/https:/www.ovcttac.gov/taskforceguide/eguide/4-supporting-victims/45-victim-populations/lgbtq-victims/
https://web.archive.org/web/diff/20170101015350/20191105022918/https:/ovc.ncjrs.gov/topic.aspx?topicid=109
https://ovc.ncjrs.gov/topic.aspx?topicid=109
https://web.archive.org/web/diff/20161225002541/20191016011835/https:/www.nps.gov/ston/index.htm
https://web.archive.org/web/20161121205731/https:/www.nps.gov/articles/series.htm?id=4DFF8155-1DD8-B71B-0B4C2713F34EA25C
https://web.archive.org/web/20161121205731/https:/www.nps.gov/articles/series.htm?id=4DFF8155-1DD8-B71B-0B4C2713F34EA25C
https://web.archive.org/web/20161121205731/https:/www.nps.gov/articles/series.htm?id=4DFF8155-1DD8-B71B-0B4C2713F34EA25C
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Change in use of LGBTQ-related terms, LGBTQ-related webpag-

es of agencies within DOJ, January 2017 - November 2019  
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Change in use of LGBTQ-related terms, LGBTQ-related webpag-

es of agencies within DOI,  January 2017 - November 2019  
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Chapter 1 revealed broad trends in LGBTQ lan-

guage on federal webpages, like the increased 

use of the terms ògenderó and òtransgenderó, as 

well as the very different trends we have seen in 

different departments.  

In Chapter 2, we unpack and contextualize ex-

amples of the most significant federal web 

changes relating to LGBTQ communities. 

Sourced from our regular weekly monitoring, 

media and partner reporting, and searches of 

agency websites, the Web Integrity Project has 

identified almost 20 examples of significant 

changes highlighting two key themes we have 

seen on the federal web:  

1. the removal of access to resources about 

discrimination protections and prevention, 

especially those aimed at protecting the 

rights of transgender people; and 

2. the removal of resources containing LGBTQ 

community-specific information. 

Additionally we observe an emergent theme of a 

lack of commitment to updating and expanding 

statistical data covering LGBTQ individuals.  

It is important to note that change has not been 

in one direction. For example, the Indian Health 

Services added a new òLesbian, Gay, Bisexual, 

Transgender, Questioning, (LGBTQ) and Two 

Spirit Healthó section to its website (#HHS-7). 

Nonetheless, many of the changes the Web In-

tegrity Project has seen have tended to reduce 

access to information 

Removal of discrimination protec-

tions and prevention resources 
Access to resources relating to discrimination 

protections in healthcare, housing, the work-

place, and education have been limited or re-

moved in the Trump administration, especially 

those resources relating to the protection of 

transgender individuals.  

HHS removed information about nondiscrimina-

tion in the provision of healthcare to the LGBTQ 

community from the websites of HHSõs Office 

of Civil Rights and Healthcare.gov: 

¶ As WIP reported in July 2018, the Office for 

Civil Rights (OCR) removed language relating 

to sex discrimination and prohibitions on sex 

discrimination on several webpages about 

Section 1557 of the Affordable Care Act 

(ACA) between March 15, 2017 and August 

18, 2017. Mentions of òsex stereotypingó 

and information about sex discrimination on 

the basis of gender identity and termination 

of pregnancy, health services and insurance 

for transgender individuals, and gender-

coding were removed. A page with links to 

training materials for Section 1557 was also 

removed, with no replacement content re-

stored to date.  

In 2018, experts told the Web Integrity Pro-

ject that these changes, first uncovered by 

the National Womenõs Law Center, removed 

2. Trends in Content Change 

http://sunlightfoundation.com/wp-content/uploads/2018/07/CCR-9-HHS-OCR-1557-180716.pdf
https://web.archive.org/web/20170315192226/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170818202423/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170818202423/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://sunlightfoundation.com/2018/07/19/hhs-removes-sex-discrimination-prohibition-language-from-civil-rights-office-website/
https://sunlightfoundation.com/2018/07/19/hhs-removes-sex-discrimination-prohibition-language-from-civil-rights-office-website/
https://nwlc.org/
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more content than necessary to reflect the 

December 2016 injunction enjoining OCR 

from enforcing provisions relating to gender 

identity and termination of pregnancy. They 

suggested that the changes seemed like a 

preview of things to come. In May 2019, 

HHS proposed new regulations rolling back 

protections for transgender and gender non-

conforming patients in healthcare settings 

by reinterpreting Section 1557 of the Afford-

able Care Act to exclude ògender identityó as 

a prohibited basis for discrimination (#HHS-

1).  

¶ Between May 31, 2017 and June 3, 2017, 

the Centers for Medicare & Medicaid Ser-

vices (CMS) removed a link to an OCR page 

containing information on making a civil 

rights complaint from a page titled 

òTransgender health careó on the national 

health insurance marketplace, 

HealthCare.gov (Figure 9). The link was re-

placed with the instruction to òreport the 

issue to the Centers for Medicare & Medi-

caid Services by email to marketcon-

duct@cms.hhs.gov,ó with no further guid-

ance on how to file a complaint. The OCR 

page formerly linked to is still live. The 

changes reflect an attempt by CMS to pro-

vide an outlet for complaints that OCR has 

signaled it will no longer investigate (#HHS-

2).  

The Department of Housing and Urban Develop-

ment (HUD) removed resources about nondis-

crimination of transgender individuals in hous-

ing from its website:  

¶ Between December 23, 2016 and March 

14, 2017, HUD altered the òLGBT Homeless-

nessó page to remove links to and descrip-

The òTransgender health careó Page on CMS.gov 

ÎĆÿēÀĖíĚĆĀ Ćæ_ÀĴ ʷʵˋ ʶʴʵʻÀĀÓVĥĀÙ ʶˋ ʶʴʵʻÎÀēġĥĖÙĚ Ćæ ġëÙ ¢˨ĖÀĀĚçÙĀÓÙĖ ëÙÀúġë
ÎÀĖÙē˩ÀçÙ ëíçëúíçëġíĀç ġëÙ ÎëÀĀçÙÓ íĀæĆĖÿÀġíĆĀ ĆĀ æíúíĀç À ÎĆÿēúÀíĀġː ˜µÙÌēÀçÙĚ ÎÀēġĥĖÙÓ ÌĴ ġëÙMĀġÙĖĀÙġ ĖÎëíıÙĚ˫
µÀĴÌÀÎ÷ _ÀÎëíĀÙ˝  ː

https://www.hhs.gov/about/news/2019/05/24/hhs-proposes-to-revise-aca-section-1557-rule.html
https://web.archive.org/web/20170531173104/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170603030645/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20190813194832/https:/www.hhs.gov/ocr/complaints/index.html
https://web.archive.org/web/20190813194832/https:/www.hhs.gov/ocr/complaints/index.html
https://web.archive.org/web/20190813194832/https:/www.hhs.gov/ocr/complaints/index.html
mailto:marketconduct@cms.hhs.gov
mailto:marketconduct@cms.hhs.gov
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170315004430/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170315004430/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170531173104/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170603030645/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/
https://web.archive.org/
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tions of five training and guidance resources 

related to transgender individuals in home-

less shelter systems. The resources, which 

described HUD policies on accommodating 

transgender individuals in shelter settings, 

have been removed and their URLs return 

òpage not foundó errors. In response to 

these removals, several groups filed a law-

suit against HUD (#HUD-1).  

¶ Between November 10, 2018 and Decem-

ber 5, 2018, the Office of Fair Housing and 

Equal Opportunity removed a webpage with 

information on fair housing and LGBT indi-

viduals. A new reorganized webpage hosts 

much of the removed information, but ex-

cludes content including a graphic affirming 

HUDõs commitment to ending housing dis-

crimination against LGBT people and their 

families, an explanation about how the Fair 

Housing Act applies to LGBT populations, 

text affirming that discrimination based on 

HIV status is illegal, and links to resources 

including the final rule òEqual Access to 

Housing in HUD Programs Regardless of 

Sexual Orientation or Gender Identi-

tyó (#HUD-2). 

The Department of Labor (DOL) and the Office 

of Personnel Management (OPM) removed in-

formation about nondiscrimination of LGBTQ 

workers in employment from their websites:  

¶ In late December 2016 or January 2017, the 

DOL made three changes to the òLGBT Poli-

cyó section of its website, removing pages, 

content, and links relating to LGBT rights in 

the workplace.  

1. Between January 20, 2017 and Jan-

uary 25, 2017, DOL altered the 

https://www.newsweek.com/lawsuit-hud-lgbt-decisions-827409
https://www.newsweek.com/lawsuit-hud-lgbt-decisions-827409
https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://web.archive.org/web/20181205094242/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://web.archive.org/web/20181205094242/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://www.hud.gov/program_offices/fair_housing_equal_opp/housing_discrimination_and_persons_identifying_lgbtq#_Fair_Housing_Act
https://www.hud.gov/sites/documents/12LGBTFINALRULE.PDF
https://www.hud.gov/sites/documents/12LGBTFINALRULE.PDF
https://www.hud.gov/sites/documents/12LGBTFINALRULE.PDF
https://www.hud.gov/sites/documents/12LGBTFINALRULE.PDF
https://web.archive.org/web/20170120214248/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170125133106/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170125133106/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
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òLGBT Policyó page. Text about LGBT rights 

and links to two pages, òAdvancing LGBT 

Workplace Rightsó and òResources for Em-

ployers on LGBT Workers and Inclusive 

Workplaces,ó were removed (Figure 10; 

#DOL-1).  

2. Between January 10, 2017, and January 

20, 2017, DOL removed the òAdvancing 

LGBT Workplace Rightsó page at the URL 

https://www.dol.gov/asp/policy-

development/lgbt-report.pdf. The page 

contained a 2015 report, òAdvancing LGBT 

Workplace Rightsó, which detailed key prin-

ciples for protecting the rights of LGBT indi-

viduals in a workplace setting in PDF for-

mat. The URL now leads to a 404 error 

(#DOL-1). 

3. Between December 21, 2016 and Febru-

ary 7, 2017, DOL removed the òResources 

for Employers on LGBT Workers and Inclu-

sive Workplacesó page at the URL https://

www.dol.gov/ofccp/LGBT/

LGBT_resources.html. The URL for the 

page now leads to a 404 error. The page 

contained information and links for em-

ployers, including a directory of organiza-

tions òthat offer resources and guidance to 

employers around issues related to creat-

ing an inclusive workplaceó for LGBT em-

ployees. Links to live pages, including to an 

The òLGBT Policyó Page on DOL.gov 

¢ëÙ VÀĀĥÀĖĴ ʶʴˋ ʶʴʵʻÎÀēġĥĖÙ Ćæ ġëÙ Z˨G+¢ sĆúíÎĴē˩ÀçÙ ëíçëúíçëġíĀç ÎĆĀġÙĀġ ġëÀġ ĲÀĚ ĖÙÿĆıÙÓ ÌĴVÀĀĥÀĖĴ ʶʹˋ ʶʴʵʻː
˜µÙÌēÀçÙĚ ÎÀēġĥĖÙÓ ÌĴ ġëÙMĀġÙĖĀÙġ ĖÎëíıÙĚ˫ µÀĴÌÀÎ÷ _ÀÎëíĀÙ˝ː 

https://web.archive.org/web/20170110065939/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://web.archive.org/web/20170120193432/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://web.archive.org/web/20170120193432/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://www.dol.gov/asp/policy-development/lgbt-report.pdf
https://www.dol.gov/asp/policy-development/lgbt-report.pdf
https://web.archive.org/web/20161221084828/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://web.archive.org/web/20170208041642/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html/
https://web.archive.org/web/20170208041642/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html/
https://www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://web.archive.org/web/20170120214248/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170125133106/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/
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Equal Employment Opportunity Com-

mission decision, were removed 

(#DOL-1).  

¶ Between December 21, 2016 and January 

26, 2017, the Department of Laborõs Office 

of Federal Contract Compliance Programs 

overhauled an FAQ page to remove refer-

ences to Executive Order 13672, which ex-

tended protections against discrimination in 

employment to gender identity for the federal 

workforce and both sexual orientation and 

gender identity for federal contractors (Figure 

11; #DOL-2). Issued ten days before the now-

rescinded Executive Order 13673, which re-

quired federal contractors to reveal any viola-

tions of labor laws (including LGBT protec-

tions), Executive Order 13672 is still in 

force.  

The òFrequently Asked Questions Sexual Orientation and Gen-

der Identityó Page on DOL.gov 

¢ëÙ íĀġĖĆÓĥÎġĆĖĴ ēÀĖÀçĖÀēë Ćæ ġëÙ2ÙÎÙÿÌÙĖ ʶʵˋ ʶʴʵʺÀĀÓVÀĀĥÀĖĴ ʶʺˋ ʶʴʵʻıÙĖĚíĆĀĚ Ćæ ġëÙ E˨ĖÙĕĥÙĀġúĴ Ě÷ÙÓ uĥÙĚˡ
ġíĆĀĚ zÙĳĥÀú fĖíÙĀġÀġíĆĀ ÀĀÓ GÙĀÓÙĖ MÓÙĀġíġĴē˩ÀçÙ ëíçëúíçëġíĀç ĖÙæÙĖÙĀÎÙĚ ġĆ ÙĳÙÎĥġíıÙ ĆĖÓÙĖĚː ˜µÙÌēÀçÙĚ ÎÀēˡ
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http://web.archive.org/web/20161221091818/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20170126095752/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20170126095752/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20161221091818/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20170126095752/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://web.archive.org/
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¶ Between October 8, 2018 and November 

28, 2018, OPM removed its òGuidance Re-

garding the Employment of Transgender In-

dividuals in the Federal Workplaceó page 

from its website. The page now leads to a 

404 (page not found) error. A new page ti-

tled òGuidance Regarding Non-

Discriminatory Practices in Federal Employ-

mentó was added to the OPM website 

around the same time. The new guidance 

page does not pertain to transgender em-

ployees specifically, but workplace discrimi-

nation under the Civil Rights Act of 1964 

generally (#OPM). 

The Department of Education (ED) office re-

moved resources and guidance for students 

and teachers: 

¶ Between February 21, 2017 and April 19, 

2017, the EDõs Office for Civil Rights re-

moved guidance for schools about nondis-

crimination of transgender students. The 

guidance covered topics including providing 

a safe and nondiscriminatory environment, 

names and pronouns, restrooms, locker 

rooms, and athletics, single-sex schools, fra-

ternities and sororities, overnight accommo-

dations, and privacy (Figure 12; #ED). 

¶ Between November 14, 2017 and February 

19, 2018, the EDõs Office for Civil Rights 

removed text affirming the responsibility of 

schools to treat transgender students in a 

manner consistent with their gender identity, 

including when participating in òsex-

segregated activities or facilities,ó as well as 

links to several resolution agreements to 

civil rights complaints and court filings on 

transgender issues. One of the removed 

links was to the Obama administrationõs 

statement of interest in support of a 

transgender student suing for access to the 

correct bathroom in the U.S. District Court. 

(See: Politicoõs report on these changes.)  

The Substance Abuse and Mental Health Ser-

vices Administration (SAMHSA) removed re-

sources about cultural competence, as they 

relate to LGBTQ communities: 

¶ As part of the overhaul of its website docu-

mented in our October 2019 report, SAM-

HSA removed several pages containing infor-

mation on LGBTQ populations (#HHS-3). 

SAMHSA removed: 

1. the òAge- and Gender-Based Popula-

tionsó page, which included a sec-

tion on mental health and substance 

use issues for LGBT individuals; 

2. the òSpecific Populations,ó which 

detailed SAMHSAõs prevention ef-

forts for the LGBT community, and; 

3.  the òServing the Needs of Diverse 

Populationsó page, which discussed 

cultural competence and included a 

section outlining and linking to train-

ing materials on LGBT cultural com-

petency.  

¶ SAMHSA also removed a link to òLesbian, 

Gay, Bisexual, Transgender, Questioning, 

Intersex, or Two-Spirit Learning Communityó 

cultural competence resources hosted at 

the Technical Assistance Partnership for 

Child and Family Mental Health Archive from 

its òLesbian, Gay, Bisexual, and Transgender 

(LGBT)ó page (#HHS-3). 

Resources for LGBTQ people 

Resources for LGBTQ people with community-

specific information about travel, health and 

safety, and small business have been limited or 

removed in the Trump administration.  

The Department of State removed a page out-

lining the U.S. governmentõs commitment òto 

promote and protect the human rights of lesbi-

an, gay, bisexual, and transgender (LGBT) per-

sonsó around the world: 

¶ The page, published May 16, 2014, focused 

on discrimination faced by LGBT persons, 

including Refugees and Asylum Seekers, 

https://web.archive.org/web/20181008163607/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://web.archive.org/web/20181128185811/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://web.archive.org/web/20181128185811/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://web.archive.org/web/20170221162914/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170419081019/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170419081019/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20171114133644/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20180219150732/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20180219150732/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170501134127/https:/www.justice.gov/sites/default/files/crt/legacy/2015/07/09/gloucestersoi.pdf
https://web.archive.org/web/20170501134127/https:/www.justice.gov/sites/default/files/crt/legacy/2015/07/09/gloucestersoi.pdf
https://www.politico.com/newsletters/morning-education/2018/03/08/trump-administration-scraps-resources-for-transgender-students-125813
https://sunlightfoundation.com/samhsa-trend-report/
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190108225935/https:/www.samhsa.gov/prevention/specific-populations
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://web.archive.org/web/20190302234450/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://web.archive.org/web/20190302234450/https:/www.samhsa.gov/behavioral-health-equity/lgbt
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The òResources for Transgender and Gender-Nonconforming 

Studentsó Page on ED.gov 

¢ëÙ ġĆē ēĆĖġíĆĀ Ćæ ġëÙFebruary 21, 2017ıÙĖĚíĆĀ Ćæ ġëÙ v˨ÙĚĆĥĖÎÙĚ æĆĖ ¢ĖÀĀĚçÙĀÓÙĖ ÀĀÓ GÙĀÓÙĖ-`ĆĀÎĆĀæĆĖÿíĀç

zġĥÓÙĀġĚē˩ÀçÙː +ĴApril 19, 2017ˋ ġëÙ ēÀçÙ ĲÀĚ ĖÙÿĆıÙÓː ˜µÙÌēÀçÙĚ ÎÀēġĥĖÙÓ ÌĴ ġëÙMĀġÙĖĀÙġ ĖÎëíıÙĚ˫ µÀĴÌÀÎ÷

_ÀÎëíĀÙ˝ː 

abroad. The page is currently archived on the 

2009-2017 State Department website, but 

no equivalent page about international dis-

crimination against LGBT people exists on 

the State Department website (#State-2).     

The Office on Womenõs Health (OWH), within 

HHS, removed several health and safety re-

sources for LGBTQ people from its website: 

¶ As WIP reported in March 2018, OWH re-

moved a webpage with extensive information 

about lesbian and bisexual health, and links 

that correspond to that webpage, from its 

website between September 19, 2017 and 

October 13, 2017. A PDF containing similar 

content to the removed page is live but is not 

linked from elsewhere on the OWH website, 

rendering it orphaned and inaccessible by 

navigating through the website (#HHS-4).  

¶ Between February 3, 2018 and February 19, 

https://web.archive.org/web/20170221162914/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170419081019/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/
https://web.archive.org/
https://2009-2017.state.gov/r/pa/prs/ps/2014/05/226253.htm
http://sunlightfoundation.com/wp-content/uploads/2018/03/AAR-3-OWH-Lesbian-Bisexual-180321.pdf
https://web.archive.org/web/20170919061935/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://web.archive.org/web/20171013143020/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://www.womenshealth.gov/files/documents/fact-sheet-lesbian-bisexual-health.pdf
https://www.womenshealth.gov/files/documents/fact-sheet-lesbian-bisexual-health.pdf
https://web.archive.org/web/20180203112804/https:/www.womenshealth.gov/a-z-topics/sexual-assault
https://web.archive.org/web/20180219032512/https:/www.womenshealth.gov/a-z-topics/sexual-assault


 

30 

2018, OWH overhauled content related to 

sexual assault. In the process, it removed a 

section titled òWho is sexually assaulted?,ó 

which included information on LGBT people 

and a link to the òSame-sex relationship vio-

lenceó page (#HHS-5).  

¶ After October 11, 2017, OWH removed the 

òSame-sex relationship violenceó page, 

which included information specifically tai-

lored to women in same-sex couples experi-

encing domestic violence. Some of the infor-

mation was later returned to a general page 

on domestic violence, but that content does 

not include contacts and links to resources 

specific to same-sex relationships (#HHS-6).  

The Small Business Administration moved re-

sources and removed information for small 

business owners in the LGBTQ-community: 

¶ Between December 9, 2016, and January 

31, 2017 , information about the administra-

tionõs LGBT initiative that òaims to bring fo-

cus on economic empowerment in the LGBT 

business community providing access to 

SBA programs and servicesó posted on the 

òLGBT Outreachó page of the Small Business 

Administrationõs (SBA) website was re-

moved. The content reportedly remained 

inaccessible for more than a year. A few 

days after Pink News reported on the re-

moved content on May 11, 2018, the URL 

for the page began redirecting to a new 

page, which contains content related to 

LGBT-owned small businesses. The content 

on the new page is less extensive and links 

lead to generic tools (#SBA).  

Not all changes to LGBTQ resources on the fed-

eral web involved the removal of access to re-

sources. In 2017, the Indian Health Service 

(IHS) added a set of pages about òLesbian, Gay, 

Bisexual, Transgender, Questioning, (LGBTQ) 

and Two Spirit Healthó to its website. These nine 

pages, intended for Native American members 

of the LGBTQ-community, their families, and ser-

vice providers, covered topics including cultural 

competence, the LGBTQ-Two Spirit Workgroup, 

and media campaigns, and included several 

pages of resources (#HHS-7). 

Statistics on LGBTQ Individuals 
In line with announced policies, LGBTQ statistics 

have been deemphasized on the federal web. 

Our analysis of the changes since January 20, 

2017 reveals: 

¶ An unannounced policy change scaling back 

HHS targets for LGBTQ data coverage im-

provements. 

¶ Examples of a lack of commitment to pre-

senting newly-available statistics  

An unannounced policy change scaling back 

HHS targets for LGBTQ data coverage improve-

ments: 

Healthy People is a decennial interagency initia-

tive led by HHSõ Office of Disease Prevention 

and Health Promotion to set òscience-based, 10-

year national objectives for improving the health 

of all Americans.ó Healthy People 2020 was 

launched in 2010 and included a òLesbian, Gay, 

Bisexual, and Transgender Healthó topic for the 

first time. As part of the topic, Healthy People 

2020 includes two objectives and a series of 

sub-objectives, all relating to data collection and 

coverage for the LGBT community (#HHS-1).  

Between January 9, 2018 and June 18, 2019, 

the goal (awkwardly phrased òTarget Setting-

Methodó on the page) for sub-objective LGBT-

2.1 was altered on the òLesbian, Gay, Bisexual, 

and Transgender Healthó page. The goal was 

reduced from òtotal coverageó to a ò10 percent 

improvementó for the ò[i]ncrease the number of 

states, territories and the District of Columbia 

that include questions on sexual orientation and 

gender identity in the Behavioral Risk Factor 

Surveillance System (BRFSS)ó objective.  

No reason was provided; nor was the revision 

https://web.archive.org/web/20180219032512/https:/www.womenshealth.gov/a-z-topics/sexual-assault
https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
http://web.archive.org/web/20161209094220/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
http://web.archive.org/web/20170131212358/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
http://web.archive.org/web/20170131212358/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
https://www.pinknews.co.uk/2018/05/11/trump-small-business-administration-erasing-lgbt-resources/
https://www.pinknews.co.uk/2018/05/11/trump-small-business-administration-erasing-lgbt-resources/
https://www.pinknews.co.uk/2018/05/11/trump-small-business-administration-erasing-lgbt-resources/
https://www.pinknews.co.uk/2018/05/11/trump-small-business-administration-erasing-lgbt-resources/
https://www.sba.gov/business-guide/grow-your-business/lgbt-owned-businesses
https://www.sba.gov/business-guide/grow-your-business/lgbt-owned-businesses
https://web.archive.org/web/20191108200846/https:/www.healthypeople.gov/2020/About-Healthy-People
https://web.archive.org/web/20191108200846/https:/www.healthypeople.gov/2020/About-Healthy-People
https://web.archive.org/web/20191108200846/https:/www.healthypeople.gov/2020/About-Healthy-People
https://web.archive.org/web/20141005162436/https:/www.healthypeople.gov/sites/default/files/DefaultPressRelease_1.pdf
https://web.archive.org/web/20141005162436/https:/www.healthypeople.gov/sites/default/files/DefaultPressRelease_1.pdf
https://web.archive.org/web/20190109161444/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://web.archive.org/web/20190618212934/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://web.archive.org/web/20190813181354/https:/www.healthypeople.gov/node/11511/data_details
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history section updated like it had been for other 

revised sub-objectives.  

The same change was made to the òTarget-

Setting Methodó section on the òLGBT-2.1 Data 

Detailsó page between January 4, 2019 and 

June 24, 2019.  

Examples of a lack of commitment to present-

ing newly-available statistics: 

Notwithstanding the efforts to increase data col-

lection under the Obama administration, in re-

cent years agencies have often been slow to up-

date data on LGBTQ populations and have some-

times removed statistics rather than update 

them.  

One such example comes from the CDC website. 

Between June 21, 2017 and June 24, 2017, the 

CDC updated its òLGBT Youthó page. In addition 

to updating statistics from the Youth Risk Behav-

ior Survey (YRBS) to reflect 2015 data, CDC re-

moved statistics about transgender youth sui-

cide rates from the page and made the page 

more narrowly focused on lesbian, gay, and bi-

sexual youth. To explain this more limited focus, 

CDC added a note at the top of the page:  

òHistorically, YRBS and other studies 

have gathered data on lesbian, gay, and 

bisexual youth but have not included 

questions about transgender and ques-

tioning/queer youth. As that changes and 

data becomes available, this content will 

be updated to include information re-

garding transgender and questioning/

queer youth.ó  

Almost a year ago (January 25, 2019), the CDC 

publicly released the findings from the 2017 

YRBS, which does for the first time contain data 

on transgender youth. The òLGBT Youthó page is 

yet to be updated and the note at the top of the 

page remains (#HHS-9).   

We identified two additional pages on which se-

verely outdated statistics are presented. The 

òLGBT School Experiencesó  page on youth.gov 

cites statistics from the 2011 GLSEN National 

School Climate Survey. GLSEN has published 

data from three more recent National School 

Climate Surveys. Also on youth.gov, the òLGBT 

Behavioral Healthó page cites statistics from the 

2009 Youth Risk Behavior Surveillance System 

(YRBS). Four YRBS iterations have been pub-

lished since 2009.  

Conclusion  

This chapter contextualized some examples of 

the most significant federal web changes relat-

ing to LGBTQ communities, which tend to sug-

gest that, under the Trump administration, agen-

cies have removed resources that provide guid-

ance or information about discrimination protec-

tions, especially for the protection of transgender 

people,  as well as resources that are intended 

to be used by members of the LGBTQ communi-

ty, with community-specific information about 

government programs, health, and other issues. 

A third theme we see emerging seems to reflect 

a reduced effort on updating LGBTQ statistics 

and expanding data coverage for LGBTQ individ-

uals.  

The more significant, and previously unreported, 

website changes revealed in this chapter in-

clude: 

¶ The Department of Labor scrubbing refer-

ences to existing executive order adding 

ògender identityó as protected class (#DOL-

2 );  

¶ The Department of Health and Human Ser-

vices apparently reducing its LGBT data cov-

erage goal (#HHS-8); 

¶ The Department of Housing and Urban De-

velopment removing Fair Housing Act con-

tent (#HUD-2); 

¶ The Centers for Disease Control and Preven-

tion removing the term òLGBTQó and 

transgender suicide statistics from a 

webpage (#HHS-9). 

https://web.archive.org/web/20190813181354/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20190104161315/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20190624191542/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20170621163903/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/web/20170624034106/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/web/20170621163903/https:/www.cdc.gov/lgbthealth/youth.htm
https://www.cdc.gov/mmwr/volumes/68/wr/mm6803a3.htm?s_cid=mm6803a3_w
https://web.archive.org/web/20191106124921/https:/youth.gov/youth-topics/lgbtq-youth/school-experiences
https://www.glsen.org/school-climate-survey
https://www.glsen.org/school-climate-survey
https://youth.gov/youth-topics/lgbtq-youth/health-depression-and-suicide#_ftn
https://youth.gov/youth-topics/lgbtq-youth/health-depression-and-suicide#_ftn
https://www.cdc.gov/healthyyouth/data/yrbs/index.htm
https://www.cdc.gov/healthyyouth/data/yrbs/index.htm
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In this report, we have examined changes in lan-

guage use on LGBTQ-related webpages across 

the federal web, changes in LGBTQð and reli-

gious freedom-related terms on HHS.gov, and 

numerous examples of changes to LGBTQ-

related web content.  

Our analysis shows:  

Where LGBTQ-related topics are being dis-

cussed most concentratedly, on LGBTQ-related 

webpages, term analysis revealed an increased 

use of the terms like ògender,ó òtransgender,ó 

and ògender minorityó on LGBTQ-related 

webpages since President Trump took office.  

But, these trends are far from consistent across 

departments, with some increasing their use of 

terms  òtransgender,ó ògender minority,ó and 

òLGBTQ,ó and others decreasing the use of 

those terms. Nor are the trends likely to be con-

sistent from one agency within a department to 

another.  

When we examined almost 2,000 webpages for 

the use of both LGBTQ-related and religious 

freedom-related language on HHS.gov, we saw 

LGBTQ-related terms had become less promi-

nent, perhaps suggesting that LGBTQ issues 

feature less prominently on the website. This 

trend was especially apparent for the terms 

ògender,ó òtransgenderó and ògender identity.ó  

By contrast, on those same webpages, terms 

related to religious freedom-related terms like 

òfaith-based and community organizationsó and 

òreligious freedomó became significantly more 

prominent (appearing as much as 875% more 

often). This tends to comport with the extra em-

phasis the Trump administration has placed on 

religious and conscience protections compared 

to the previous administration.    

When we examined significant changes of 

LGBTQ-related web content in detail, we saw two 

key themes. First, the removal of resources, like 

official directives, òDear Colleagueó letters,  and 

other resources that provide public officials and 

grantees guidance or information about discrim-

ination protections, especially for the protection 

of transgender people. Second, the removal of 

resources that are intended to be used by mem-

bers of the LGBTQ community. A third emergent 

theme centers on what might be described as a 

lackluster commitment to updating and expand-

ing coverage of LGBTQ statistics.  

Conclusion 
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Among the most significant, and previously un-

reported, website changes uncovered in the 

report include: 

¶ The Department of Labor scrubbed refer-

ences to existing executive order adding 

ògender identityó as protected class (#DOL-

2 );  

¶ The Department of Health and Human Ser-

vices appears to have reduced its LGBT da-

ta coverage goal (#HHS-8); 

¶ The Department of Housing and Urban De-

velopment removed Fair Housing Act con-

tent (#HUD-2); 

¶ The Centers for Disease Control and Pre-

vention removed the term òLGBTQó and 

transgender suicide statistics from a 

webpage (#HHS-9). 
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https://sunlightfoundation.com/gov404/#tracker46
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170315004430/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
http://web.archive.org/web/20180914153358/https:/www.hud.gov/program_offices/fair_housing_equal_opp/housing_discrimination_and_persons_identifying_lgbtq
http://web.archive.org/web/20180914153358/https:/www.hud.gov/program_offices/fair_housing_equal_opp/housing_discrimination_and_persons_identifying_lgbtq
https://sunlightfoundation.com/gov404/#tracker2
https://web.archive.org/web/20181008163607/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://web.archive.org/web/20181008163607/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://web.archive.org/web/20181128185811/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://web.archive.org/web/20181128185811/https:/www.opm.gov/policy-data-oversight/diversity-and-inclusion/reference-materials/gender-identity-guidance/
https://sunlightfoundation.com/gov404/#tracker49
http://web.archive.org/web/20161209094220/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
http://web.archive.org/web/20161209094220/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
http://web.archive.org/web/20170131212358/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
http://web.archive.org/web/20170131212358/https:/www.sba.gov/about-sba-navigation-structure/lgbt-outreach
https://sunlightfoundation.com/gov404/#tracker5
https://web.archive.org/web/20180910135701/https:/travel.state.gov/content/travel/en/passports/apply-renew-passport/gender.html
https://web.archive.org/web/20180910135701/https:/travel.state.gov/content/travel/en/passports/apply-renew-passport/gender.html
https://web.archive.org/web/20180913163716/https:/travel.state.gov/content/travel/en/passports/apply-renew-passport/change-of-sex-marker.html
https://web.archive.org/web/20180913163716/https:/travel.state.gov/content/travel/en/passports/apply-renew-passport/change-of-sex-marker.html
https://web.archive.org/web/20170121031303/https:/www.state.gov/r/pa/prs/ps/2014/05/226253.htm
https://web.archive.org/web/20170121031303/https:/www.state.gov/r/pa/prs/ps/2014/05/226253.htm
https://web.archive.org/web/20170125225730/http:/www.state.gov/r/pa/prs/ps/2014/05/226253.htm
https://web.archive.org/web/20170125225730/http:/www.state.gov/r/pa/prs/ps/2014/05/226253.htm
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Removal of LGBT workplace resources 

from the Department of Labor website  

Tag: #DOL-1 

Summary of Findings 

Between January 20, 2017 and January 25, 2017, the Department of Labor (DOL) removed 
LGBT resources from its website. DOL altered the ñLGBT Policyò page (Webpage 1) on its 
website. A link and description of the ñAdvancing LGBT Workplace Rightsò report (Webpage 
2) and the ñResources for Federal Contractors Executive Order 13672 ð Sexual Orientation 
and Gender Identityò page (Webpage 3) were removed. At or around the same time, both 
Webpage 2 and Webpage 3 were removed from the Department of Labor website. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ Mashable: These important pages have already been deleted from the White House 
website (01/20/2017) 

¶ NBC News: Trump Administration Removes LGBTQ Content From Federal Websites 
(01/24/2017)  

Change Details 

Webpage 1 

Page title: LGBT Policy 
Page status: Altered 

¶ Before: January 20, 2017 

¶ After: January 25, 2017 

URL: https://www.dol.gov/asp/policy-development/lgbt-workers.htm  

Known archives: A public web archive of this page from January 9, 2017, collected at the 
request of the Department of Labor, is available on Archive-It.  

Description of change: 

The following content was changed between January 20, 2017 and January 25, 2017: 

1. Altered the ñLGBT Policyò page:   

¶ Removed a link to the ñAdvancing LGBT Workplace Rightsò report (Webpage 2) 
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https://web.archive.org/web/20170120214248/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170125133106/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://mashable.com/2017/01/20/white-house-website-lgbtq-police-immigration/#pFO8n1AJiOqw
https://mashable.com/2017/01/20/white-house-website-lgbtq-police-immigration/#pFO8n1AJiOqw
https://www.nbcnews.com/feature/nbc-out/trump-administration-removes-lgbtq-content-federal-websites-n711416
https://web.archive.org/web/20170120214248/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170125133106/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://www.dol.gov/asp/policy-development/lgbt-workers.htm
https://wayback.archive-it.org/all/20170109195707/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://wayback.archive-it.org/all/20170109195707/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170120214248/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170125133106/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
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and accompanying text describing the report :  

We have assessed how every aspect of our day-to-day work can incorporate 
concrete actions to advance LGBT workplace equality. From our worker-
protection agencies and regulations, to our grants and technical assistance 
programs, to our own responsibilities as an employer, we have taken actions 
large and small to ensure LGBT workers and their families can share in the 
benefits of a growing economy. Today we report on the progress we have 
made, and the work still in progress  

¶ Removed the text ñResources for Employers on LGBT Workers and Inclusive 
Workplaces,ò which linked to the ñResources for Federal Contractors Executive 
Order 13672 ð Sexual Orientation and Gender Identityò (Webpage 3).  

Webpage 2 

Page title: Advancing LGBT Workplace Rights 
Page status: Removed 

¶ Before: January 10, 2017 

¶ After: January 20, 2017 

URL: https://www.dol.gov/asp/policy-development/lgbt-report.pdf 

Known archives: A public web archive of this page from January 10, 2017, collected at the 
request of the Department of Labor, is available on Archive-It.  

Description of change: 

The following content was changed between January 10, 2017 and January 20, 2017: 

1. Removed the ñAdvancing LGBT Workplace Rightsò page:   

¶ The page hosted a 2015 PDF report of the same name, which detailed key princi-
ples for protecting the rights of LGBT individuals in a workplace settings. The 
URL now leads to a 404 error.  

Webpage 3 

Page title: Resources for Federal Contractors Executive Order 13672 ð Sexual Orientation 
and Gender Identity 
Page status: Removed 

¶ Before: December 21, 2016 

¶ After: February 7, 2017  

URL: https://www.dol.gov/ofccp/LGBT/LGBT_resources.html 

Known archives: A public web archive of this page from December 21, 2016, collected at 
the request of the Department of Labor, is available on Archive-It.  

Description of change: 

The following content was changed between December 21, 2016 and February 7, 2017:  

1. Removed the ñResources for Federal Contractors Executive Order 13672 ð Sexual Ori-
entation and Gender Identityò page:   
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https://web.archive.org/web/20170110065939/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://web.archive.org/web/20170120193432/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://www.dol.gov/asp/policy-development/lgbt-report.pdf
https://wayback.archive-it.org/all/query?type=urlquery&url=https%3A%2F%2Fwww.dol.gov%2Fasp%2Fpolicy-development%2Flgbt-report.pdf&date=&Submit=Take+Me+Back
https://wayback.archive-it.org/all/20170109195707/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20170110065939/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://web.archive.org/web/20170120193432/https:/www.dol.gov/asp/policy-development/lgbt-report.pdf
https://web.archive.org/web/20161221084828/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://web.archive.org/web/20170208041642/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html/
https://www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://wayback.archive-it.org/all/query?type=urlquery&url=https%3A%2F%2Fwww.dol.gov%2Fofccp%2FLGBT%2FLGBT_resources.html&date=&Submit=Take+Me+Back
https://wayback.archive-it.org/all/20170109195707/https:/www.dol.gov/asp/policy-development/lgbt-workers.htm
https://web.archive.org/web/20161221084828/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://web.archive.org/web/20170208041642/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html/
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Screenshot: A capture of the December 21, 2016 version of the main ñResources for 
Federal Contractors Executive Order 13672 ð Sexual Orientation and Gender Identityò 
page. The page was removed by February 7, 2017. Captured by the Internet Archiveôs 
Wayback Machine.  
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¶ The page contained information and links for employers relating to Executive 
Order 13672, including a directory of organizations ñthat offer resources and 
guidance to employers around issues related to creating an inclusive work-
placeò for LGBT employees. Links to live pages, including to an Equal Em-
ployment Opportunity Commission decision, were removed. The URL for the 
page now leads to a 404 error.   

¶ As of November 11, 2019, Executive Order 13672 is still in force.  

Screenshot: A capture of the top portion of the December 21, 2016 version of the 
main ñResources for Federal Contractors Executive Order 13672 ð Sexual Orientation 
and Gender Identityò page. The page was removed by February 7, 2017. Captured by the 
Internet Archiveôs Wayback Machine.  

https://web.archive.org/
https://web.archive.org/
https://web.archive.org/web/20161221084828/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html
https://web.archive.org/web/20170208041642/https:/www.dol.gov/ofccp/LGBT/LGBT_resources.html/
https://web.archive.org/
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Alteration to the Department of La-

borõs Office of Federal Contract Com-

pliance Programs LGBT FAQ page 

Tag: #DOL-2 

Summary of Findings 

Between December 21, 2016 and September 21, 2018, the Department of Laborôs 
Office of Federal Contract Compliance Programs overhauled an FAQ page to remove 
references to Executive Order 13672.  

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (4) Altering or removing an entire pertinent section of a webpage or collection of 
webpages 

Reporting 

¶ N/A  

Change Details 

Page title: Frequently Asked Questions Sexual Orientation and Gender Identity 
(Previously titled Frequently Asked Questions: LGBT) 
Page status: Altered 

¶ Before: December 21, 2016 

¶ After: September 21, 2018 

URL: https://www.dol.gov/ofccp/LGBT/LGBT_FAQs.html  

Known archives: A public web archive of this page, collected by the Library of Con-
gress is available from May 29, 2017. Search for the archived version of the page at 
https://webarchive.loc.gov/. 

Description of change: 

The following changes occurred between December 21, 2016 and January 26, 
2017: 

1. Overhauled content of page to deemphasize from Executive Order 13672.  

¶ Altered the page heading from ñFrequently Asked Questions EO 13672 
Final Ruleò to ñFrequently Asked Questions Sexual Orientation and Gen-
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http://web.archive.org/web/20161221091818/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20180921122812/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20161221091818/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20180921122812/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://webarchive.loc.gov/all/20170529083750/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://webarchive.loc.gov/
http://web.archive.org/web/20161221091818/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20170126095752/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20170126095752/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
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der Identity.ò 

¶ Altered the introductory paragraph to remove mention of EO 13672 and add 
reference to EO 11246, an executive order signed by President Lyndon B. 
Johnson in 1965 to prohibit discrimination in employment based on race, color, 
religion, sex, sexual orientation, gender identity, or national origin: 

From:  

ñOn December 3, 2014, the U.S. Department of Laborôs Office of 
Federal Contract Compliance Programs (OFCCP) announced a 
Final Rule that will prohibit federal contractors from discriminating 
in employment on the basis of sexual orientation or gender identi-
ty. The Final Rule implements Executive Order (EO) 13672, 
signed by President Barack Obama on July 21, 2014, which adds 
sexual orientation and gender identity to the prohibited bases of 
discrimination in EO 11246. Additional information about the new 
Final Rule is provided in the below list of Frequently Asked Ques-
tions.ò 

To:  

ñThe U.S. Department of Laborôs Office of Federal Contract Com-
pliance Programs (OFCCP) enforces regulations that prohibit dis-
crimination based on sexual orientation and gender identity, under 
Executive Order 11246, as amended.ò 

¶ Overhauled the FAQs, removing many questions and answers, adding others, 
and editing questions and answers, especially by replacing references to ñthe 
final ruleò and ñExecutive Order 13672ò with the terms ñExecutive Order 
11246,ò ñthe regulations,ò and ñOFCCPôs regulations.ò (See Screenshot). 

The following changes occurred between March 8, 2018 and September 21, 2018: 

1. Removed ñReligious Employers and Religious Exemptionò FAQ section, including the 
following questions and their answers: 

¶ How does Executive Order 11246 apply to religious organizations? 

¶ Do OFCCPôs regulations prohibiting discrimination based on sexual orientation 
and gender identity alter the religious exemption in EO 11246 in any way? 

¶ What kinds of organizations are covered by the religious exemption of Execu-
tive Order 11246? 

¶ How can contractors invoke the religious exemption under 41 CFR 60ï1.5(a)
(5)? 

¶ How does EO 11246ôs exemption for religious organizations operate in light of 
the addition of the new protected categories? 

¶ How does the ñministerial exceptionò interact with Executive Order 11246? 
 

 

http://web.archive.org/web/20180308221555/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20180921122812/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
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Screenshot: A comparison of the December 21, 2016 and September 21, 2018 ver-
sions of the ñFrequently Asked Questions Sexual Orientation and Gender Identityò page. 
Captured by the Internet Archiveôs Wayback Machine.  
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https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20161221091818/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
http://web.archive.org/web/20180921122812/https:/www.dol.gov/ofccp/LGBT/LGBT_FAQs.html
https://web.archive.org/
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Removal of transgender student rights 

content from the Department of Educa-

tionõs Office for Civil Rights website 

Tag: #ED 

Summary of Findings 

Between February 21, 2017, and February 19, 2018, the Department of Education altered the 
ñResources for Transgender and Gender-Nonconforming Studentsò page to remove links to 
some court documents, including resolutions to seven federal civil rights complaints and three 
federal court filings. These documents, which are still live, focus on transgender student rights, 
including equal access to bathrooms and other facilities. Text referencing Title IX protections 
for transgender and gender nonconforming students was removed from the introductory para-
graph, and the title of the webpage was altered to remove mention of the terms ñTransgenderò 
and ñGender-Nonconforming.ò An Education Department spokesperson told Politico that this 
change reflected the rescission of a transgender student rights directive from the Obama ad-
ministration. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

¶ (4) Altering or removing an entire pertinent section of a webpage or collection of webpag-
es 

Reporting 

¶ Politico, ñTrump administration scraps resources for transgender studentsò (03/08/2018) 

Change Details 
Page title: Resources for Transgender and Gender-Nonconforming Students 
Page status: Altered  

¶ Before: February 21, 2017 

¶ After: February 19, 2018 

URL: https://www2.ed.gov/about/offices/list/ocr/lgbt.html    

Known archives:  A public web archive of this page, collected by the Library of Congress is 
available from March 28, 2017. Search for the archived version of the page at https://
webarchive.loc.gov/. 

E
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https://web.archive.org/web/20170221162914/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20180219150732/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://www.politico.com/newsletters/morning-education/2018/03/08/trump-administration-scraps-resources-for-transgender-students-125813
https://www.politico.com/story/2017/02/trump-administration-scraps-obama-transgender-rights-directive-235285
https://www.politico.com/newsletters/morning-education/2018/03/08/trump-administration-scraps-resources-for-transgender-students-125813
https://web.archive.org/web/20170221162914/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170221220330/https:/www.acf.hhs.gov/
https://web.archive.org/web/20180219150732/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://www2.ed.gov/about/offices/list/ocr/lgbt.html
https://webarchive.loc.gov/all/20170612172306/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://webarchive.loc.gov/
https://webarchive.loc.gov/
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Description of change: 

The following content was changed between February 21, 2017 and April 19, 2017: 

1. Replaced a May 13, 2016 "Dear Colleague" letter titled ñTransgender Studentsò with a February 
22, 2017 letter providing notice that the Department of Education was withdrawing existing guid-
ance on transgender students and nondiscrimination in education. 

The following content was changed between November 14, 2017 and February 19, 2018: 

1. Altered the heading of the page from ñResources for Transgender and Gender-Nonconforming 
Studentsò to ñResources for LGBTQ Studentsò 

2. Altered the introductory paragraph on the page: 

 From: 
ñTitle IX protects all students, including transgender and gender-nonconforming stu-
dents, from sex discrimination. Title IX encompasses discrimination based on a stu-
dentôs nonconformity with sex stereotypes and gender identity, including a studentôs 
transgender status.  Once a school is notified that a student will begin asserting a 
gender identity that differs from previous representations or records, the school 
must begin treating the student consistent with the studentôs gender identity. When 
a school provides sex-segregated activities or facilities, transgender students must 
be allowed to participate in such activities and access such facilities consistent with 
their gender identity. Moreover, schools should be aware of their obligation under 
Title IX and the Family Educational Rights and Privacy Act (FERPA) to protect the 
privacy of their students when maintaining education records.ò  

To:  
ñEvery school and every school leader has a responsibility to protect all students 
and ensure every child is respected and can learn in an accepting environment. 
Title IX protects all students, including LGBTQ students, from sex discrimination. 
Title IX encompasses discrimination based on a studentôs failure to conform to ste-
reotyped notions of masculinity and femininity. Schools should also be aware of 
their obligation under Title IX and the Family Educational Rights and Privacy Act 
(FERPA) to protect the privacy of their students when maintaining education rec-
ords.ò 

3. Removed seven ñOCR Case Resolutionsòò 

¶ Dorchester County School District (SC) (11-15-1348): Resolution Agreement and Reso-
lution Letter 

¶ Broadalbin-Perth Central School District (NY) (02-13-1220): Resolution Agreement and 
Resolution Letter 

¶ Township High School District 211 (IL) (05-14-1055): Resolution Agreement and Reso-
lution Letter 

¶ Central Piedmont Community College (NC) (11-14-2265): Resolution Agreement and 
Resolution Letter 

¶ Jonesboro School District #43 (IL) (05-15-1033): Resolution Agreement and Resolution 
Letter 

¶ Downey Unified School District (CA) (09-12-1095): Resolution Agreement and Resolu-
tion Letter 

¶ Arcadia Unified School District (CA) (09-12-1020): Resolution Agreement and Resolu-
tion Letter 

4. Removed three ñCourt FilingsðStatements of Interest and Amicus Curiae Briefsò 

¶ Brief for the United States as Amicus Curiae Supporting Plaintiff-Appellant and Urging 
Reversal, G.G. v. Gloucester County School Board, No. 15-2056 (4th Cir. Oct. 28, 
2015). 

¶ Statement of Interest of the United States, G.G. v. Gloucester County School Board, 
No. 4:15cv54 (E.D. Va., June 29, 2015). 

¶ Statement of Interest of the United States, Tooley v. Van Buren Public Schools, No. 
2:14-cv-13466 (E.D. Mich. Feb. 24, 2015). 
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https://web.archive.org/web/20170221162914/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170419081019/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20170221225758/https:/www2.ed.gov/about/offices/list/ocr/letters/colleague-201605-title-ix-transgender.pdf
https://web.archive.org/web/20170426172231/https:/www2.ed.gov/about/offices/list/ocr/letters/colleague-201702-title-ix.docx
https://web.archive.org/web/20171114133644/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20180219150732/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
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E
D
 Screenshot: A comparison of the February 21, 2017 (left) and February 19, 2018 
(below) versions of Department of Educationôs ñResources for Transgender and Gender-
Nonconforming Studentsò page showing the changes made. Captured by the Internet 
Archiveôs Wayback Machine. 

https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
https://web.archive.org/web/20170221162914/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/web/20180219150732/https:/www2.ed.gov/about/offices/list/ocr/lgbt.html
https://web.archive.org/
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Removal of sex discrimination lan-

guage from HHSõs Office for Civil 

Rights webpages about Section 1557 

of the Affordable Care Act 
Tag: #HHS-1 

Summary of Findings 

Between March and August 2017, the U.S. Department of Health and Human Ser-
vicesô (HHS) Office for Civil Rights (OCR) removed language relating to sex discrimina-
tion and prohibitions on sex discrimination on at least five webpages about Section 1557 
of the Affordable Care Act (ACA). Mentions of ñsex stereotypingò and information about 
sex discrimination on the basis of gender identity and termination of pregnancy were re-
moved. Information about what Section 1557 requires with regards to health services and 
insurance for transgender individuals, as well as information about gender-coding, was 
also removed. A page with links to training materials for Section 1557 was removed, with 
no replacement content restored to date. These changes occurred following the Decem-
ber 2016 issuance of a nationwide injunction that prohibits HHSôs OCR from enforcing 
Section 1557 provisions relating to gender identity and termination of pregnancy. 

These changes were first discovered by the National Womenôs Law Center. See: Web 
Integrity Project, ñLanguage Removals Pertaining to Sex Discrimination from HHSôs Of-
fice for Civil Rights Webpages about Section 1557 of the Affordable Care Actò (July 17, 
2018).   

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

¶ (4) Altering or removing an entire pertinent section of a webpage or collection of 
webpages 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ Washington Post, The Health 202: There's a Medicaid  'subsidy cliff' health-care offi-
cials are worried about (07/19/2018) 

¶ Pacific Standard, Language about Sex Discrimination has Disappeared from Govern-
ment Websites Concerning Obamacare (07/19/2018)  

Change Details 
Below we have provided a brief overview of alterations made to one of the five webpages 
(Webpage 1) on which OCR changed information related to Section 1557.  For a full de-
scription of the changes, see: Web Integrity Project, ñLanguage Removals Pertaining to 
Sex Discrimination from HHSôs Office for Civil Rights Webpages about Section 1557 of 
the Affordable Care Actò (July 17, 2018).   
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https://nwlc.org/
https://sunlightfoundation.com/wp-content/uploads/2018/07/CCR-9-HHS-OCR-1557-180716.pdf
https://sunlightfoundation.com/wp-content/uploads/2018/07/CCR-9-HHS-OCR-1557-180716.pdf
https://www.washingtonpost.com/news/powerpost/paloma/the-health-202/2018/07/19/the-health-202-there-s-a-medicaid-subsidy-cliff-health-care-officials-are-worried-about/5b4f9a571b326b1e64695455/?noredirect=on
https://www.washingtonpost.com/news/powerpost/paloma/the-health-202/2018/07/19/the-health-202-there-s-a-medicaid-subsidy-cliff-health-care-officials-are-worried-about/5b4f9a571b326b1e64695455/?noredirect=on
https://psmag.com/news/language-about-sex-discrimination-has-disappeared-from-government-websites-concerning-obamacare
https://psmag.com/news/language-about-sex-discrimination-has-disappeared-from-government-websites-concerning-obamacare
https://sunlightfoundation.com/wp-content/uploads/2018/07/CCR-9-HHS-OCR-1557-180716.pdf
https://sunlightfoundation.com/wp-content/uploads/2018/07/CCR-9-HHS-OCR-1557-180716.pdf
https://sunlightfoundation.com/wp-content/uploads/2018/07/CCR-9-HHS-OCR-1557-180716.pdf
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Webpage 1 

Page title: Section 1557: Frequently Asked Questions 
Page status: Altered  

¶ Before: March 15, 2017 

¶ After: August 18, 2017 

URL: https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html  

Known archives: No known public archive.  

Description of change: 

Between March 15, 2017 and April 27, 2017, the following changes occurred:  

1. Altered the ñGeneral Questions about Section 1557ò section to remove the following text: 

ñAreas of sex discrimination that HHS OCR may continue to enforce include: harassment 
based on sex and allegations related to sex stereotyping that do not involve gender identi-
ty claims, as well as other forms of discrimination based on sex other than gender identity 
or termination of pregnancy.ò    

Between May 14, 2017 and June 9, 2017, the following changes occurred:  

1. Added the following text to the answers of eight questions:  

ñPursuant to court order, OCR is enjoined from enforcing the Section 1557 regulationôs 
[sic] prohibitions against discrimination on the basis of gender identity and termination of 
pregnancy on a nationwide basis. For information about the court order, please see 
above,ò 

Between June 29, 2017 and August 18, 2017, the following changes occurred:  

1. Altered the ñGeneral Questions about Section 1557ò section, including removing: 

i. the following text from the answer to the question, ñWhat types of discrimination con-
stitute discrimination on the basis of sex?ò: 

ñMore than 25 years ago, the U.S. Supreme Court held that discrimination 
based on stereotypical ideas about gender is unlawful sex discrimina-
tion.ò  

 and  

ñWhile the final rule does not resolve whether discrimination on the basis 
of an individualôs sexual orientation status alone is a form of sex discrimi-
nation under Section 1557, the rule makes clear that OCR will evaluate 
complaints that allege sex discrimination related to an individualôs sexual 
orientation to determine if they involve the sorts of stereotyping that can 
be addressed under 1557. HHS supports prohibiting sexual orientation 
discrimination as a matter of policy and will continue to monitor legal de-
velopments on this issue.ò  

ii. the section titled ñEffective Date for Addressing Gender-Coding.ò 

iii. the following questions and answers:  

¶ ñBy what date are covered entities required to make changes to address gen-
der-coding issues?ò  

¶ ñWhat does Section 1557 require with regard to general medical care for 
transgender individuals?ò  
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https://web.archive.org/web/20170315192226/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170818202423/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170315192226/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170427104939/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170514174022/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170528203843/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170629041547/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170818202423/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
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Screenshot: A comparison of the answer to ñ13. What types of discrimination consti-
tute discrimination on the basis of sex?ò on the June 29, 2017 (top) and August 18, 2017 
(bottom) versions of the ñSection 1557: Frequently Asked Questionsò page showing the 
removed text. Captured by the Internet Archiveôs Wayback Machine. 

¶ ñWhat does Section 1557 require with regard to the provision of, or coverage 
for, sex-specific health services for transgender individuals?ò 

¶ ñDoes Section 1557 prohibit harassment based on sex, including on the basis 
of sex stereotyping?ò 

¶ ñWhat is a gender-coding mismatch?ò  

¶ ñHow can a covered entity address gender-coding mismatch issues?ò  

https://web.archive.org/web/20170629041547/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/web/20170818202423/https:/www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/index.html
https://web.archive.org/
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Removal of link to Office of Civil Rights 

Complaint page from Healthcare.govõs 

òTransgender health careó page  

Tag: #HHS-2 

Summary of Findings 

Between May 31, 2017 and June 3, 2017, the Centers for Medicare & Medicaid removed a 
link to a page for filing complaints with the Office of Civil Rights from the ñTransgender 
health careò page. The link was replaced with an email address within the Centers for Medi-
care & Medicaid Services. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

Reporting 

¶ N/A 

Change Details 

Page title: Transgender health care 
Page status: Altered 

¶ Before: May 31, 2017 

¶ After: June 3, 2017 

URL: https://www.healthcare.gov/transgender-health-care/  

Known archives: A public web archive of this page, collected by the Library of Congress is 
available from May 5, 2017. Search for the archived version of the page at https://
webarchive.loc.gov/. 

Description of change: 

The following content was changed between May 31, 2017 and June 3, 2017: 

1. Removed and Replaced text and a link to the Office of Civil Rightôs page for filing a 
complaint with text and an email address for the Centers for Medicare & Medicaid Ser-
vices in the ñPlans with transgender exclusionsò section of the page.  

From:  

If you believe a plan unlawfully discriminates, you can file complaints of 
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https://web.archive.org/web/20170531173104/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170603030645/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170531173104/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170603030645/https:/www.healthcare.gov/transgender-health-care/
https://www.healthcare.gov/transgender-health-care/
https://webarchive.loc.gov/all/20170505202208/https:/www.healthcare.gov/transgender-health-care/
https://webarchive.loc.gov/
https://webarchive.loc.gov/
https://web.archive.org/web/20170531173104/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170221220330/https:/www.acf.hhs.gov/
https://web.archive.org/web/20170603030645/https:/www.healthcare.gov/transgender-health-care/
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discrimination with your stateôs Department of Insurance or the U.S. Depart-
ment of Health & Human Services Office for Civil Rights. 

To:  

If you believe a plan unlawfully discriminates, you can file complaints of dis-
crimination with your stateôs Department of Insurance, or report the issue to 
the Centers for Medicare & Medicaid Services by email to marketcon-
duct@cms.hhs.gov. 

 

Screenshot: A comparison of the May 31, 2017 and June 3, 2017 versions of the 
ñTransgender health careò page showing the changed content. Captured by the Internet 
Archiveôs Wayback Machine.  

https://web.archive.org/web/20170531173104/http:/www.hhs.gov/ocr/office/file/index.html
https://web.archive.org/web/20170531173104/http:/www.hhs.gov/ocr/office/file/index.html
https://web.archive.org/web/20170531173104/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/web/20170603030645/https:/www.healthcare.gov/transgender-health-care/
https://web.archive.org/
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Removal of LGBT content from SAM-

HSA website 

Tag: #HHS-3 

Summary of Findings  

In early 2019, as part of a larger overhaul of its website documented in a Web Integrity Pro-
ject report, SAMHSA removed three pages containing information on LGBT populations: 
the ñAge- and Gender-Based Populationsò page (Webpage 1); the ñSpecific Populationsò 
page (Webpage 2); and the ñServing the Needs of Diverse Populationsò page (Webpage 3). 
SAMHSA also removed a link to ñLesbian, Gay, Bisexual, Transgender, Questioning, Inter-
sex, or Two-Spirit Learning Communityò cultural competence resources hosted at the Tech-
nical Assistance Partnership for Child and Family Mental Health Archive from its ñLesbian, 
Gay, Bisexual, and Transgender (LGBT)ò page (Webpage 4) (#HHS-3).  

See: Web Integrity Project, ñWeb Governance in Times of Changing Priorities: The Sub-
stance Abuse and Mental Health Services Administration Overhauls its Websiteò (October 
22, 2019) 

Change Classification  

¶ (2) Altering or removing links 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ Web Integrity Project: Recent SAMHSA website overhaul likely left users confused, 
frustrated, and irritated (10/22/2019). 

Change Details 

Webpage 1 

Page title: Age- and Gender-Based Populations 
Page status: Removed 

¶ Before: March 5, 2019 

¶ After: March 19, 2019 

URL: https://www.samhsa.gov/specific-populations/age-gender-based (redirects to https://
www.samhsa.gov/programs)    

Known archives: A public web archive of this page from August 24, 2017, collected at the 
request of the Federal Depository Library Program Web Archive, is available on Archive-It.  

H
H

S-3
 

https://sunlightfoundation.com/samhsa-trend-report/
https://sunlightfoundation.com/samhsa-trend-report/
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190108225935/https:/www.samhsa.gov/prevention/specific-populations
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://web.archive.org/web/20190302234450/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://web.archive.org/web/20190302234450/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://sunlightfoundation.com/samhsa-trend-report/
https://sunlightfoundation.com/samhsa-trend-report/
https://sunlightfoundation.com/2019/10/22/recent-samhsa-website-overhaul-likely-left-users-confused-frustrated-and-irritated/
https://sunlightfoundation.com/2019/10/22/recent-samhsa-website-overhaul-likely-left-users-confused-frustrated-and-irritated/
https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190319161105/https:/www.samhsa.gov/specific-populations/age-gender-based
https://www.samhsa.gov/specific-populations/age-gender-based
https://www.samhsa.gov/programs
https://www.samhsa.gov/programs
https://wayback.archive-it.org/all/20170824214711/https:/www.samhsa.gov/specific-populations/age-gender-based
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Description of change: 

The following content was changed between March 5, 2019 and March 19, 2019: 

1. Removed the ñAge- and Gender-Based Populationsò page and established a redirect to 
https://www.samhsa.gov/programs.  

¶ The page included a section on mental health and substance use issues for LGBT 
individuals as well as sections on ñchildren, youth, and families,ò ñmen and women,ò 
ñpregnant women and infants,ò and ñolder adults.ò 

Webpage 2 

Page title: Specific Populations 
Page status: Removed 

¶ Before: January 8, 2019 

¶ After: June 26, 2019 

URL: https:/www.samhsa.gov/prevention/specific-populations (redirects to https://
www.samhsa.gov/find-help/prevention) 

Known archives: A public web archive of this page from March 26, 2015, collected at the re-
quest of the Department of Health and Human Services, is available on Archive-It.  

Description of change: 

The following content was changed between January 8, 2019 and June 26, 2019: 

1. Removed the ñSpecific Populationsò page:   

¶ The page detailed SAMHSAôs prevention efforts for the LGBT community, among 
other communities and populations.   

Webpage 3 

Page title: Serving the Needs of Diverse Populations 
Page status: Removed 

¶ Before: January 8, 2019 

¶ After: February 7, 2019  

URL: https://www.samhsa.gov/workforce/serving-needs-diverse-populations (now redirects to 
https://www.samhsa.gov/workforce) 

Known archives: A public web archive of this page from March 26, 2015, collected at the re-
quest of the Department of Health and Human Services, is available on Archive-It.  

Description of change: 

The following content was changed between January 8, 2019 and February 7, 2019:  

1. Removed the ñServing the Needs of Diverse Populationsò page:   

¶ The page discussed cultural competence and included a section outlining and link-
ing to training materials on LGBTQ cultural competency.  

https://web.archive.org/web/20190306023430/https:/www.samhsa.gov/specific-populations/age-gender-based
https://web.archive.org/web/20190319161105/https:/www.samhsa.gov/specific-populations/age-gender-based
https://www.samhsa.gov/programs
https://web.archive.org/web/20190108225935/https:/www.samhsa.gov/prevention/specific-populations
https://web.archive.org/web/20190626233412/https:/www.samhsa.gov/find-help/prevention
https:/www.samhsa.gov/prevention/specific-populations
https://www.samhsa.gov/find-help/prevention
https://www.samhsa.gov/find-help/prevention
https://wayback.archive-it.org/all/20150326142208/http:/www.samhsa.gov/prevention/specific-populations
https://wayback.archive-it.org/all/20150326142208/http:/www.samhsa.gov/prevention/specific-populations
https://web.archive.org/web/20190108225935/https:/www.samhsa.gov/prevention/specific-populations
https://web.archive.org/web/20190626233412/https:/www.samhsa.gov/find-help/prevention
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://www.samhsa.gov/workforce/serving-needs-diverse-populations
https://www.samhsa.gov/workforce
https://wayback.archive-it.org/all/20150326145039/http:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://wayback.archive-it.org/all/20150326145039/http:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
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Webpage 4 

Page title: Lesbian, Gay, Bisexual, and Transgender (LGBT) 
Page status: Altered 

¶ Before: March 2, 2019  

¶ After: April 8, 2019 

URL: https://www.samhsa.gov/behavioral-health-equity/lgbt 

Known archives: A public web archive of this page from January 17, 2017, collected at 
the request of the White House, is available on Archive-It.  

Description of change: 

The following content was changed between March 2, 2019 and April 8, 2019:  

1. Altered the ñLesbian, Gay, Bisexual, and Transgender (LGBT)ò page:   

¶ From the ñData and Reportsò section of the page, SAMHSA removed a link to 
ñOffice of Applied Studies (OAS) Data Spotlight: Substance Abuse Treatment 
Programs for Gays and Lesbians ï 2010 (PDF | 117 KB)ò . The link led to 
http://archive.samhsa.gov/data/spotlight/Spotlight004GayLesbians.pdf, which 
hosted a short fact sheet presenting National Survey of Substance Abuse 
Treatment Services data on substance abuse among the LGBTQ community. 
The link is no longer live, having been removed as part of the decommission-
ing of the archive.samhsa.gov domain (for more information, refer to our re-
port into the SAMHSA website overhaul).  

¶ On the ñFederal Initiatives and Resourcesò section of the page, SAMHSA re-
named a link from the name of the publication linked to (ñThe Health of Lesbi-
an, Gay, Bisexual, and Transgender People: Building a Foundation for Better 
Understanding from the Institute of Medicine ï 2011ò) to the name of the au-
thor of the publication linked to (ñThe National Academies of Sciences, Engi-
neering, and Medicine (the National Academies)ò).  

¶ From the ñAdditional Resourcesò section of the page, SAMHSA: 

¶ Altered the text ñAssociation of Gay and Lesbian Psychiatristsò to re-
flect the associationôs current name (ñAssociation of LGBTQ Psychia-
tristsò). 

¶ Removed a link to ñLesbian, Gay, Bisexual, Transgender, Question-
ing, Intersex, or Two-Spirit Learning Communityò cultural competence 
resources hosted at the Technical Assistance Partnership for Child 
and Family Mental Health Archive. The page is still live.   
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https://web.archive.org/web/20190302234450/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://web.archive.org/web/20190408190940/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://www.samhsa.gov/behavioral-health-equity/lgbt
https://wayback.archive-it.org/all/20170117054105/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://wayback.archive-it.org/all/20170117054105/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://web.archive.org/web/20190302234450/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://web.archive.org/web/20190408190940/https:/www.samhsa.gov/behavioral-health-equity/lgbt
https://web.archive.org/web/20190302234450/http:/media.samhsa.gov/data/spotlight/Spotlight004GayLesbians.pdf
https://web.archive.org/web/20190302234450/http:/media.samhsa.gov/data/spotlight/Spotlight004GayLesbians.pdf
http://archive.samhsa.gov/data/spotlight/Spotlight004GayLesbians.pdf
https://sunlightfoundation.com/samhsa-trend-report/
https://sunlightfoundation.com/samhsa-trend-report/
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php
https://www.tapartnership.org/COP/CLC/lgbtqi2s.php


 56 
 

H
H

S-3
 

Screenshot: The top portion and ñLesbian, Gay, Bisexual, and Transgender Popula-
tionsò section of the January 8, 2019 version of the ñServing the Needs of Diverse Popu-
lationsò page. By February 7, 2019 the page was removed from the SAMHSA website. 
Captured by the Internet Archiveôs Wayback Machine.  

https://web.archive.org/web/20190108223034/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/web/20190207075012/https:/www.samhsa.gov/workforce/serving-needs-diverse-populations
https://web.archive.org/
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Removal of lesbian and bisexual health 

page from Office on Womenõs Health 

Website 

Tag: HHS-4 

Summary of Findings 

As part of a larger website overhaul reported on by the Web Integrity Project in March 
2018, the Office on Womenôs Health (OWH) removed a webpage with extensive infor-
mation about lesbian and bisexual health, and links that correspond to that webpage, from 
its website. A PDF containing very similar content to the removed page is live, but is not 
linked from elsewhere in the OWH website, rendering it inaccessible by navigating through 
the website. The removals are part of a broader pattern of changes to the OWH website in 
which access to other informational resources, such as those pertaining to breast cancer, 
menôs health, healthy aging, and other health topics, in addition to lesbian and bisexual 
health, have also been reduced. 

See: Web Integrity Project: ñOverview of HHSôs Office on Womenôs Health Website Over-
haulò (3/28/2018). 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

¶ (3) Moving an entire webpage or collection of webpages or establishing redirects 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ Politico, HHS strips lesbian, bisexual health content from womenôs health web-
site (03/21/2018) 

¶ NBC News, Lesbian and bisexual resources are dropped from HHS website 
(3/23/2018) 

Change Details 

Page title: Lesbian and bisexual health  
Page status: Removed 

¶ Before: September 19, 2017 

¶ After: October 13, 2017 

URL: https://www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health  

Known archives: A public web archive of this page, collected by the Library of Congress is 
available from August 29, 2017. Search for the archived version of the page at https://
webarchive.loc.gov/ 
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http://sunlightfoundation.com/wp-content/uploads/2018/03/AAR-2-OWH-Overview-180321.pdf
http://sunlightfoundation.com/wp-content/uploads/2018/03/AAR-2-OWH-Overview-180321.pdf
http://sunlightfoundation.com/wp-content/uploads/2018/03/AAR-2-OWH-Overview-180321.pdf
http://sunlightfoundation.com/wp-content/uploads/2018/03/AAR-2-OWH-Overview-180321.pdf
https://www.politico.com/story/2018/03/21/hhs-strips-lesbian-bisexual-health-content-from-womens-health-website-430123
https://www.politico.com/story/2018/03/21/hhs-strips-lesbian-bisexual-health-content-from-womens-health-website-430123
https://www.nbcnews.com/feature/nbc-out/lesbian-bisexual-resources-are-dropped-hhs-website-n859041
https://web.archive.org/web/20170919061935/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://web.archive.org/web/20171013143020/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://webarchive.loc.gov/all/20170829025547/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://webarchive.loc.gov/
https://webarchive.loc.gov/
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Description of change: 

The following content was changed September 19, 2017 and October 13, 2017:  

1. Removed the ñLesbian and bisexual healthò page:  

¶ The ñLesbian and bisexual healthò page contained information about the health needs of 
lesbian and bisexual women, including: 

¶ Extensive answers to seven questions about lesbian and bisexual health, in-
cluding: ñWhat factors put lesbians' and bisexual women's health at risk?ò and 
ñWhat challenges do lesbian and bisexual women face in the health care sys-
tem?ò 

¶ A list of contact information and links to the websites of other federal offices and 
non-profit organizations that have relevant lesbian and bisexual health re-
sources. 

¶ A ñRelated informationò section linking to other OWH fact sheets about specific 
health conditions and diseases relevant to lesbian and bisexual women. 

¶ The URL https://www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health current-
ly leads to an ñError 404 Page not foundò notice. 

¶ A PDF containing similar content to the removed page is live but is not linked from else-
where in the OWH website, rendering it inaccessible by navigating through the website. 

 

 
Screenshot: The top portion of the September 19, 2017 version of the ñLesbian and 
bisexual healthò page. By October 13, 2017 the page was removed from the OWH web-
site. Captured by the Internet Archiveôs Wayback Machine.  

https://web.archive.org/web/20170919061935/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://web.archive.org/web/20171013143020/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://www.womenshealth.gov/files/documents/fact-sheet-lesbian-bisexual-health.pdf
https://web.archive.org/web/20170919061935/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://web.archive.org/web/20171013143020/https:/www.womenshealth.gov/a-z-topics/lesbian-and-bisexual-health
https://web.archive.org/
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Alterations to the òSexual assault and 

rapeó page on the Office on Womenõs 

Health website 

Tag: #HHS-5 

Summary of Findings 

Between February 3, 2018 and February 19, 2018, the Office on Womenôs Health (OWH) 
moved and overhauled content about sexual assault and rape. During this overhaul, OWH 
removed a question, ñWho is sexually assaulted?,ò which contained a reference to 
"Lesbians, gays, and bisexual and transgender (LGBT) people" and included a link the 
"Violence in same-sex relationships" page. Additionally, three footnotes in the pageôs 
ñSourcesò section related to the "Lesbians, gays, and bisexual and transgender (LGBT) 
people" text were removed. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

¶ (3) Moving an entire webpage or collection of webpages or establishing redirects 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ N/A 

Change Details 
Page title: Sexual assault and rape 
Page status: Moved 

¶ Before: February 3, 2018 

¶ After: February 19, 2018 

URL: https://www.womenshealth.gov/a-z-topics/sexual-assault (redirects to https://
www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape)  

Known archives: A public web archive of this page, collected by the Library of Congress is 
available from November 12, 2017. Search for the archived version of the page at https://
webarchive.loc.gov/ 

Description of change: 

The following content was changed between February 3, 2018 and February 19, 2018: 
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https://web.archive.org/web/20170218050954/https:/www.acf.hhs.gov/
http://web.archive.org/web/20180203112804/https:/www.womenshealth.gov/a-z-topics/sexual-assault
http://web.archive.org/web/20180219114911/https:/www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape/sexual-assault
http://web.archive.org/web/20180203112804/https:/www.womenshealth.gov/a-z-topics/sexual-assault
http://web.archive.org/web/20180219114911/https:/www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape/sexual-assault
https://www.womenshealth.gov/a-z-topics/sexual-assault
https://www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape
https://www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape
https://webarchive.loc.gov/all/20171112230541/https:/www.womenshealth.gov/a-z-topics/sexual-assault
https://webarchive.loc.gov/
https://webarchive.loc.gov/
http://web.archive.org/web/20180203112804/https:/www.womenshealth.gov/a-z-topics/sexual-assault
http://web.archive.org/web/20180219114911/https:/www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape/sexual-assault
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1. Moved the ñSexual assault and rape pageò from the URL https://www.womenshealth.gov/a-z-
topics/sexual-assault to https://www.womenshealth.gov/relationships-and-safety/sexual-assault-
and-rape/sexual-assault.  

¶ The old URL redirected to the new URL (The content at the new URL has since been 
moved to another URL, so that the old URL now redirects to https://
www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape.)  

2. Overhauled the content on the page, including: 

¶  Removing a question, ñWho is sexually assaulted?,ò which contained a reference to 
"Lesbians, gays, and bisexual and transgender (LGBT) people" and linked to the 
"Violence in same-sex relationships" page.   

¶ Removing the ñSourcesò section, which contained references for the footnotes in the 
above mentioned ñWho is sexually assaulted?ò section. Three footnotes related to the 
"Lesbians, gays, and bisexual and transgender (LGBT) people" text were removed, in-
cluding: 

¶ Walters, M.L., Chen, J., Breiding, M.J. (2013). The National Intimate Partner and 
Sexual Violence Survey (NISVS): 2010 Findings on Victimization by Sexual Ori-
entation (PDF, 1.7 MB). Atlanta, GA: National Center for Injury Prevention and 
Control, Centers for Disease Control and Prevention. 

¶ Grant, J.M., Mottet, L.A., Tanis, J., Harrison, J., Herman, J.L., Kiesling, M. 
(2011). Injustice at Every Turn: A Report of the National Transgender Discrimi-
nation Survey (PDF, 25 MB). 

¶ National Center for Lesbian Rights. (2014). Sexual Assault in the LGBT Commu-
nity.  

 

Screenshot: A portion of the February 3, 2018 version of the ñSexual assault and 
rapeò page. By February 19, 2018 the page was moved and overhauled and the highlight-
ed content removed. Captured by the Internet Archiveôs Wayback Machine.  

https://www.womenshealth.gov/a-z-topics/sexual-assault
https://www.womenshealth.gov/a-z-topics/sexual-assault
http://web.archive.org/web/20180219114911/https:/www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape/sexual-assault
http://web.archive.org/web/20180219114911/https:/www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape/sexual-assault
https://www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape
https://www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape
http://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
http://web.archive.org/web/20180203112804/http:/www.cdc.gov/violenceprevention/pdf/nisvs_sofindings.pdf
http://web.archive.org/web/20180203112804/http:/www.cdc.gov/violenceprevention/pdf/nisvs_sofindings.pdf
http://web.archive.org/web/20180203112804/http:/www.cdc.gov/violenceprevention/pdf/nisvs_sofindings.pdf
http://web.archive.org/web/20180203112804/http:/www.thetaskforce.org/downloads/reports/reports/ntds_full.pdf
http://web.archive.org/web/20180203112804/http:/www.thetaskforce.org/downloads/reports/reports/ntds_full.pdf
http://web.archive.org/web/20180203112804/http:/www.nclrights.org/sexual-assault-in-the-lgbt-community/
http://web.archive.org/web/20180203112804/http:/www.nclrights.org/sexual-assault-in-the-lgbt-community/
http://web.archive.org/web/20180203112804/https:/www.womenshealth.gov/a-z-topics/sexual-assault
http://web.archive.org/web/20180219114911/https:/www.womenshealth.gov/relationships-and-safety/sexual-assault-and-rape/sexual-assault
https://web.archive.org/
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Removal of the òSame-sex relationship 

violenceó page on the Office on Wom-

en's Health Website 

Tag: #HHS-6 

Summary of Findings 

After October 11, 2017, the Office on Womenôs Health (OWH) removed a webpage titled 
ñSame-sex relationship violenceò from their website. The page included information relating 
to domestic violence issues in the specific context of  female same-sex relationships, refer-
ences to where individuals can get help on these issues, and links to other resources and 
organizations that deal with domestic violence. By April 12, 2018, some similar content had 
been added on another page about domestic violence generally; however, that content did 
not include contacts and links to resources specific to same-sex relationships from the orig-
inal page.  

Change Classification  

¶ (3) Moving an entire webpage or collection of webpages or establishing redirects 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ N/A 

Change Details 
Page title: Same-sex relationship violence 
Page status: Removed 

¶ Before:  October 11, 2017 

¶ After: October 23, 2019 

URL: https://www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-
relationship-violence.html   

Known archives: A public web archive of this page, collected by the Library of Congress is 
available from September 2, 2017. Search for the archived version of the page at https://
webarchive.loc.gov/ 

Description of change: 

The following content was changed after October 11, 2017: 

1. Removed the ñSame-sex relationship violenceò webpage: 
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https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
http://web.archive.org/web/20180412152425/https:/www.womenshealth.gov/relationships-and-safety/domestic-violence/signs-domestic-violence
https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://web.archive.org/web/20191023183156/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://webarchive.loc.gov/all/20170902123946/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://webarchive.loc.gov/
https://webarchive.loc.gov/
https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
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¶ The page included information about domestic violence in the context of female same-
sex relationships, information and contacts for getting help with domestic violence, and 
links to other resources and organizations that deal with domestic violence.  

¶ The page redirects to the URL https://www.womenshealth.gov/relationships-and-
safety.  

¶ By April 12, 2018, one of the question and answers on the ñSigns of domestic 
violence or abuseò page included some similar, but less expansive, content. No-
tably, no contact information or additional resources were included in the an-
swer.  

 

Screenshot: The October 11, 2017 version of the ñSame-sex relationship violenceò 
page. The page was later removed. Captured by the Internet Archiveôs Wayback Ma-
chine.  

https://www.womenshealth.gov/relationships-and-safety
https://www.womenshealth.gov/relationships-and-safety
http://web.archive.org/web/20180412152425/https:/www.womenshealth.gov/relationships-and-safety/domestic-violence/signs-domestic-violence
https://www.womenshealth.gov/relationships-and-safety/domestic-violence/signs-domestic-violence#2
https://www.womenshealth.gov/relationships-and-safety/domestic-violence/signs-domestic-violence#2
https://web.archive.org/web/20171011000606/https:/www.womenshealth.gov/violence-against-women/types-of-violence/same-sex-relationship-violence.html
https://web.archive.org/
https://web.archive.org/
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Addition of òLesbian, Gay, Bisexual 

and Transgender Healthó section to 

Indian Health Service website 

Tag: #HHS-7 

Summary of Findings 

By December 9, 2017, the Indian Health Service (IHS) added a set of topical 
pages providing information and resources relating to ñLesbian, Gay, Bisexual, 
Transgender, Questioning, (LGBTQ) and Two Spirit Healthò to its website.  

Change Classification  

¶ (9) Adding content, sections, pages, or websites.  

Reporting 

¶ N/A 

Change Details 
Page title: Lesbian, Gay, Bisexual, and Transgender Health 
Page status: Added 

¶ Before: N/A 

¶ After: December 9, 2017 

URL: https://www.ihs.gov/lgbt/  

Known archives: No known public archive.  

Description of change: 

The following changes occurred before December 9, 2017:  

1. Added a landing page titled ñLesbian, Gay, Bisexual, and Transgender 
Health.ò 

¶ The landing paged linked to 8 subpages, including: 

i. Health Resources 
ii. Family and Friends of LGBTQ 
iii. LGBTQ-Two Spirit Workgroup 
iv. Trainings, Webinars, and Presentations 
v. Cultural Competence 
vi. Media Campaigns 
vii. Contact Us 
viii. Provider Resources 
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https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://www.youtube.com/watch?v=_-T7EWHVQOs
https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://www.ihs.gov/lgbt/
https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
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Screenshot: The December 9, 2017 version of the ñLesbian, Gay, Bisexual and 
Transgender Healthò landing page. Captured by the Internet Archiveôs Wayback Machine.  

¶ The nine pages are intended to help ñensure that Lesbian, Gay, Bisexual, 
Transgender, Questioning and Two Spirit (LGBTQ-2S) American Indian 
and Alaska Native (AI/AN) individuals and their families receive equal ac-
cess to health services in the communities where they live.ò  

Note: Between June 16, 2017 and July 10, 2017, a link for the ñLesbian, Gay, Bisexu-
al, Transgender, Questioning, (LGBTQ) and Two Spirit Healthò page was added to 
IHSôs ñHealth Topicsò page. 

https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://web.archive.org/
https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://web.archive.org/web/20171209043958/https:/www.ihs.gov/lgbt/
https://web.archive.org/web/20170616210737/https:/www.ihs.gov/forpatients/healthtopics/
https://web.archive.org/web/20170710211737/https:/www.ihs.gov/forpatients/healthtopics/


 65 

Alteration to LGBT-related objective 

on Healthypeople.gov  

Tag: #HHS-8 

Summary of Findings 

In the first half of 2019, the HHSô Office of Disease Prevention and Health Promotion 
updated Objective LGBT-2.1, which sets data coverage targets for sexual orientation 
and gender identity questions in the Behavioral Risk Factor Surveillance System, on 
two webpages within its Healthy People 2020 website. On both the ñLesbian, Gay, 
Bisexual, and Transgender Healthò page (Webpage 1) and the ñLGBT-2.1 Data De-
tailsò page (Webpage 2), the ñTarget-Setting Methodò row was updated to reflect a 
less ambitious goal, downgraded from ñTotal coverageò to a ñ10 percent improve-
ment.ò Whereas past revisions to objectives were noted on the ñrevision historyò sec-
tion of the page and identified with an orange ñRevisedò icon to the right of the objec-
tive, no changes were made to those sections of Webpage 1 and Webpage 2. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

Reporting 

¶ N/A  

Change Details 

Webpage 1 

Page title: Lesbian, Gay, Bisexual, and Transgender Health 
Page status: Altered 

¶ Before: January 9, 2019 

¶ After: June 18, 2019 

URL: https://www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-
bisexual-and-transgender-health/objectives   

Known archives: A public web archive of this page, collected by the Library of Con-
gress is available from May 11, 2017. Search for the archived version of the page at 
https://webarchive.loc.gov/ 
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https://web.archive.org/web/20190109161444/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://web.archive.org/web/20190618212934/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://webarchive.loc.gov/all/20170511220222/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://webarchive.loc.gov/
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Screenshot: A comparison of the January 4, 2019 (below) and June 24, 2019 (next 
page) versions of the ñLGBT-2.1 Data Detailsò page. Captured by the Internet Archiveôs 
Wayback Machine.  

Description of change: 

The following content was changed between January 9, 2019 and June 18, 
2019: 

1. Altered the ñTarget-Setting Methodò row in the ñObjective LGBT-2.1ò section of 
the page: 

From:  
ñTotal coverageò  

To:  
ñ10 percent improvement.ò 

¶ Unlike previously revised objectives, the Office of Disease Prevention 
and Health Promotion neither added an orange tag noting that a revi-
sion had been made nor updated the ñRevision Historyò row on the 
page.   

https://web.archive.org/web/20190104161315/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20190624191542/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/
https://web.archive.org/
https://web.archive.org/web/20190109161444/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://web.archive.org/web/20190618212934/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
https://web.archive.org/web/20190618212934/https:/www.healthypeople.gov/2020/topics-objectives/topic/lesbian-gay-bisexual-and-transgender-health/objectives
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Webpage 2 

Page title: LGBT-2.1 Data Details  
Page status: Altered 

¶ Before: January 4, 2019 

¶ After: June 24, 2019 

URL: https://www.healthypeople.gov/node/11511/data_details 

Known archives: No known public archive.  

Description of change: 

The following content was changed between January 4, 2019 and June 24, 2019: 

1. Altered the ñTarget-Setting Methodò row in the ñAbout the Dataò section.  

From:  
ñTotal coverageò  

To:  
ñ10 percent improvement.ò 

¶ The Office of Disease Prevention and Health Promotion did not update the 
ñRevision Historyò section of the page, which still reads ñThis objective is new in 
2015.ò  

https://web.archive.org/web/20190104161315/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20190624191542/https:/www.healthypeople.gov/node/11511/data_details
https://www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20190104161315/https:/www.healthypeople.gov/node/11511/data_details
https://web.archive.org/web/20190624191542/https:/www.healthypeople.gov/node/11511/data_details
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Alterations to CDCõs òLGBT Youthó pages  

Tag: #HHS-9 

Summary of Findings 

In 2017, the Centers for Disease Control and Prevention (CDC) changed two pages relating to 
LGBTQ youth.  

Between June 21, 2017 and June 24, 2017, CDC altered the ñLGBT Youthò page (Webpage 1) 
to remove references to transgender populations. A notice was added to the page that stated, 
ñHistorically, [the Youth Risk Behavior Survey] and other studies have gathered data on lesbian, 
gay, and bisexual youth but have not included questions about transgender and questioning/
queer youth.ò As part of this change, references to ñLGBTQò were changed to ñLGBò and statis-
tics and references on transgender populations were removed.  

Between August 16, 2017 and December 9, 2017, CDC overhauled its ñLGBTQ Youth Programs
-At-A-Glanceò page (Webpage 2), including replacing the term ñLGBTQò with ñLGBò in many in-
stances.   
 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

Reporting 

¶ N/A 

Change Details 

Webpage 1 

Page title: LGBT Youth 
Page status: Altered 

¶ Before: June 21, 2017 

¶ After: June 24, 2017 

URL: https://www.cdc.gov/lgbthealth/youth.htm   

Known archives: A public web archive of this page, collected by the Library of Congress is 
available from June 1, 2017. Search for the archived version of the page at https://
webarchive.loc.gov/ 
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https://web.archive.org/web/20170621163903/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/web/20170624034106/https:/www.cdc.gov/lgbthealth/youth.htm
http://web.archive.org/web/20170816175550/https:/www.cdc.gov/lgbthealth/youth-programs.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
https://web.archive.org/web/20170621163903/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/web/20170624034106/https:/www.cdc.gov/lgbthealth/youth.htm
https://www.cdc.gov/lgbthealth/youth.htm
https://webarchive.loc.gov/all/20170601202949/http:/www.cdc.gov/lgbthealth/youth.htm
https://webarchive.loc.gov/
https://webarchive.loc.gov/
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Description of change: 

The following changes occurred between June 21, 2017 and June 24, 2017: 

1. Overhauled the page, including:  

¶ Adding the following notice:  

ñHistorically, YRBS and other studies have gathered data on lesbian, gay, and 
bisexual youth but have not included questions about transgender and question-
ing/queer youth. As that changes and data becomes available, this content will 
be updated to include information regarding transgender and questioning/queer 
youth.ò 

¶ Removing a note about the acronym ñLGBTQò: 

ñ* Variations of this acronym are used throughout the Web page to reflect rele-
vant populations. Many studies consider lesbian, gay, and bisexual youth but do 
not include transgender and questioning youth.ò  

¶ Replacing the term ñLGBTQò with ñLGBò in many instances throughout. 

¶ Updating and rewriting sections presenting data on experiences with violence and 
effects on education and health. 

¶ Altering footnotes and references, including the removal of a reference to 
transgender suicide statistics. 

Webpage 2 

Page title: LGBTQ Youth Programs-At-A-Glance 
Page status: Altered 

¶ Before: August 16, 2017 

¶ After: December 9, 2017 

URL: https://www.cdc.gov/lgbthealth/youth-programs.htm   

Known archives: A public web archive of this page, collected by the Library of Congress is avail-
able from July 17, 2016. Search for the archived version of the page at https://webarchive.loc.gov/ 

 
Description of change: 

The following changes occurred between August 16, 2017 and December 9, 2017: 

1. Altered the ñData Collection and Analysisò section: 

¶ Renamed the section ñYouth Risk Behavior Survey (YRBS) - Data Collection Analy-
sis.ò 

¶ Updated statistics and re-wrote the description of the YRBS. 

¶ Altered the description of measures the CDC uses to assess school health policies 
and practices relevant to LGBTQ students by replacing  ñLGBTQò with ñLGBT.ò 

2. Altered the ñState and Local Prevention Programsò section to provide newer examples. 

3. Altered the ñYoung Men Who Have Sex with Men (YMSM) Project,ò making minor grammati-
cal changes. 

4. Altered the ñCollaboration with National Nongovernmental Organizations (NGOs)ò to remove 
detail about which NGOs CDC collaborates with and their ñapproach areas.ò 

https://web.archive.org/web/20170621163903/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/web/20170624034106/https:/www.cdc.gov/lgbthealth/youth.htm
http://web.archive.org/web/20170816175550/https:/www.cdc.gov/lgbthealth/youth-programs.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
https://www.cdc.gov/lgbthealth/youth-programs.htm
https://webarchive.loc.gov/all/20160717222720/http:/www.cdc.gov/lgbthealth/youth-programs.htm
https://webarchive.loc.gov/
http://web.archive.org/web/20170816175550/https:/www.cdc.gov/lgbthealth/youth-programs.htm
http://web.archive.org/web/20171209123529/https:/www.cdc.gov/lgbthealth/youth-programs.htm
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Screenshot: The June 21, 2017 and June 24, 2017 versions of the ñWhat Schools 
Can Doò section of the ñLGBT Youthò page, highlighting changed content. Captured by 
the Internet Archiveôs Wayback Machine.  
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https://web.archive.org/web/20170621163903/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/web/20170624034106/https:/www.cdc.gov/lgbthealth/youth.htm
https://web.archive.org/
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Removal of homeless transgender 

training and guidance resources 

from the Department of Housing 

and Urban Development website  

Tag: #HUD-1 

Summary of Findings 

Between December 23, 2016 and March 14, 2017, the ñLGBT Homelessnessò page 
on the Department of Housing and Urban Development (HUD) Exchange website 
was altered to remove links to and descriptions of five training and guidance re-
sources related to transgender individuals in homeless shelter systems. The re-
sources, which described HUD policies on accommodating transgender individuals in 
shelter settings, have been removed and their URLs return ñpage not foundò errors. 
In response to these removals, several groups filed a lawsuit against HUD. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (5) Removing an entire webpage or document 

Reporting 

¶ New York Magazine: Is Anybody Home at HUD? (8/21/2017) 

¶ Newsweek: HUD Accused of Systematically Removing LGBT People from 
Homeless and Housing Decisions: Lawsuit (3/1/2018) 

Change Details 
Page title: LGBT Homelessness 
Page status: Altered 

¶ Before:  December 23, 2016 

¶ After: March 14,  2017 

URL: https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-
homelessness/  

Known archives: None. 
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https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170315004430/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://www.newsweek.com/lawsuit-hud-lgbt-decisions-827409
http://nymag.com/intelligencer/2017/08/ben-carson-hud-secretary.html?gtm=top&gtm=bottom
https://www.newsweek.com/lawsuit-hud-lgbt-decisions-827409
https://www.newsweek.com/lawsuit-hud-lgbt-decisions-827409
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170315004430/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
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Description of change: 

The following changes occurred December 23, 2016 and March 14, 2017: 

1. Altered the ñLGBT Homelessnessò page: 

¶ Links to and descriptions of five training resources were removed from the ñFind by 
Topicò section of the page. 

¶ The sidebar menu on the page was altered to reflect the removals. 

¶ Five resources, listed below, were removed from the www.hudexchange.info domain. 
The URLs for the documents now lead to ñpage not foundò errors. 
i. Webinar on the HUD LGBT Rule 
ii. Equal Access for Transgender People: Supporting Inclusive Housing and 
Shelters 

iii. Equal Access Self-Assessment for Shelters and Projects 
iv. Equal Access Decision Tree 
v. Training Scenarios for Use with Project Staff  

Note: No captures of the five removed resources are available on the Internet 

Archiveôs Wayback Machine. 

H
U

D
-1

 

Screenshot: The bottom portion of the December 23, 2016 version of the ñLGBT 
Homelessnessò page. Content that was removed by March 14, 2017 is highlighted. Cap-
tured by the Internet Archiveôs Wayback Machine.  

https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/web/20170315004430/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
http://www.hudexchange.info
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/trainings/courses/hud-lbgt-rule-webinar/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/resource/4959/equal-access-for-transgender-people-supporting-inclusive-housing-and-shelters/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/resource/4959/equal-access-for-transgender-people-supporting-inclusive-housing-and-shelters/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/resource/4952/equal-access-rule-project-self-assessment-tool/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/resource/4953/equal-access-across-the-spectrum-of-services/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/resource/4951/equal-access-staff-training-scenarios/
https://web.archive.org/web/20161223111224/https:/www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://web.archive.org/


 73 

Alterations to LGBT Fair Housing con-

tent on the Department of Housing 

and Urban Development website  

Tag: #HUD-2 

Summary of Findings 

Between November 10, 2018 and December 5, 2018 HUD removed the 
ñFH_LGBT_PAGEò page from its website. The page featured information on the Fair 
Housing Act and how it relates to discrimination against LGBT populations. In addition to 
federal regulations, the page also featured a chart with a state-by-state listing of bans on 
discrimination. By September 14, 2018, a page with similar content was available, but 
some content that was previously available on the original ñFH_LGBT_PAGEò page was 
missing.  

These changes were first discovered by the Center for American Progress. 

Change Classification  

¶ (1) Altering or removing text and non-text content 

¶ (2) Altering or removing links 

¶ (3) Moving an entire webpage or collection of webpages or establishing redirects 

Reporting 

¶ N/A 

Change Details 
Page title: FH_LGBT_PAGE 
Page status: Removed 

¶ Before: November 10, 2018 

¶ After: December 5, 2018 

URL: https://www.hud.gov/program_offices/fair_housing_equal_opp/
LGBT_Housing_Discrimination  

Known archives: A public web archive of this page, collected by the Library of Con-
gress is available from October 4, 2018. Search for the archived version of the page at 
https://webarchive.loc.gov/ 
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https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://web.archive.org/web/20181205094242/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
http://web.archive.org/web/20180914153358/https:/www.hud.gov/program_offices/fair_housing_equal_opp/housing_discrimination_and_persons_identifying_lgbtq
https://nwlc.org/
https://www.americanprogress.org/
https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://web.archive.org/web/20181205094242/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://webarchive.loc.gov/all/20181004074917/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://webarchive.loc.gov/
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Description of change: 

The following changes occurred between November 10, 2018 and December 5, 2018:  

1. Removed the ñFH_LGBT_PAGEò page from HUDôs website.  

¶ The page featured information on the Fair Housing Act and how it relates to dis-
crimination against LGBT populations. In addition to federal regulations, the page 
also featured a chart with a state-by-state listing of bans on discrimination. 

The following changes occurred by September 14, 2018: 

1. Added the ñHousing Discrimination and Persons Identifying as LGBTQò pageò 

¶ The page included content similar to ñFH_LGBT_PAGEò page, but was missing: 

¶ A graphic with the rainbow flag declaring: 

ñENDING HOUSING DISCRIMINATION AGAINST  
LESBIAN, GAY, BISEXUAL AND TRANSGENDER INDIVIDUALS 
AND THEIR FAMILIES  
Enriching and Strengthening Our Nationò  

¶ The detailed justification for why the Fair Housing Act applies to LGBT 
populations and a definition of ñLGBTò: 

ñThe federal Fair Housing Act prohibits housing discrimination based 
on race, color, national origin, religion, sex, disability, and familial sta-
tus (i.e., presence of children under the age of 18 in the household or 
pregnancy). The Fair Housing Act does not specifically include sexual 
orientation and gender identity as prohibited bases. However, discrim-
ination against a lesbian, gay, bisexual, or transgender (LGBT) person 
may be covered by the Fair Housing Act if it is based on non-
conformity with gender stereotypes.ò    

¶ The text: 

ñHousing discrimination against people with HIV/AIDS and people per-
ceived to have HIV/AIDS is also illegal under the Fair Housing Actôs 
prohibition of disability discrimination.  See Housing Discrimination 
because of HIV/AIDS is Illegal.ò  

¶ A link to the final HUD Equal Access Rule in the Federal Register 
(including responses to public comments) 

¶ Links that were previously available in the side panel of the page, such as 
two ñFHEO Newsò items: 

¶ An Estimate of Housing Discrimination Against Same-Sex Cou-
ples 

¶ Proudly Opening the Doors to Fair Housing: HUD Addresses 
LGBT Housing Discrimination ï article from  New Jersey Lawyer 
Magazine 

https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
https://web.archive.org/web/20181205094242/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
http://web.archive.org/web/20180914153358/https:/www.hud.gov/program_offices/fair_housing_equal_opp/housing_discrimination_and_persons_identifying_lgbtq
https://web.archive.org/web/20181110224220/http:/blog.hud.gov/index.php/2015/04/07/housing-discrimination-hivaids-illegal/
https://web.archive.org/web/20181110224220/http:/blog.hud.gov/index.php/2015/04/07/housing-discrimination-hivaids-illegal/
https://web.archive.org/web/20181110224220/https:/www.hud.gov/sites/documents/12lgbtfinalrule.pdf
https://web.archive.org/web/20181110224220/http:/www.huduser.org/portal/publications/fairhsg/discrim_samesex.html
https://web.archive.org/web/20181110224220/http:/www.huduser.org/portal/publications/fairhsg/discrim_samesex.html
https://web.archive.org/web/20181110224220/https:/www.hud.gov/sites/documents/NJLawyerMag6-13.pdf
https://web.archive.org/web/20181110224220/https:/www.hud.gov/sites/documents/NJLawyerMag6-13.pdf
https://web.archive.org/web/20181110224220/https:/www.hud.gov/sites/documents/NJLawyerMag6-13.pdf
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Screenshot: A comparison of the November 10, 2018 version of the ñFH_LGBT_PAGEò 
page (below) and the September 14, 2018 version of the ñHousing Discrimination and Persons 
Identifying as LGBTQò page (next page). Captured by the Internet Archiveôs Wayback Machine.  

https://web.archive.org/web/20181110224220/https:/www.hud.gov/program_offices/fair_housing_equal_opp/LGBT_Housing_Discrimination
http://web.archive.org/web/20180914153358/https:/www.hud.gov/program_offices/fair_housing_equal_opp/housing_discrimination_and_persons_identifying_lgbtq
https://web.archive.org/
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